Tonuruka Paccmorpenus OOpatenuii
TOO «MuxpoduHaHCOBasI OpraHU3aLIS
«Asunarckuit Kpenutaeiii ®oHm»

TOO «MukpohHHaHCOBasI OpraHU3aLHUs
«Asunarckuit Kpeaurtabiii ®onmy»

Asian Credit Fund

«YTBepKIeHO»

IIpaBienuem

TOO «MukpoduHaHCcOBasi OPraHU3aANMA
«A3narckuit Kpenutnniii ®oHmg»

IIporokoa Ne_ ot «19 » nexadpsn 2025 roxa

HosmTnka Paccmorpenuss Odpamennii
B TOO «MukpodunancoBas opranusanus «Asuarckuid Kpeaurubiii ®onng»

Pepaxkuus Ne 4.2

r. Aamartsl, 2025 1.

TOO «M®O «Asunarckuii Kpenuthpiii @oHmy.
Crpannna 1 u3 18



A TOO «MuxkpoduHaHcoBasi OpraHU3aIUS

[Monutuka Paccmorpenust ObparueHnii
P P TOO «MuxkpoprHaHCOBasI OpraHU3aLHS

9 o «Asunarckuii Kpegutnsrit onm»
«Asmnarckuit Kpenutabiii @onmy» pex A

Asian Credit Fund

VI.

VII.

VIII.

COAEPKAHUE
TEPMUHBI H OTIPEIIEIICHIS . ....vverveerreenreasrensresseesseesseesneasnesnseannssneesneesneesneessesnessneas Omubka! 3akaagka He ompe/eJsieHa.
(@183 8007 (o u (01 (0 X3 : 145 CRURRRR 4
TTOTTHOMOUMS Kl OTBETCTBEHHOCTD .....vtveateevteseessessessesseaseeseesee s essesbeaneseeassesae s e b e eb e e b ekt e bs e s s e s e Rt ea e e R e e b e e st e e e an e b aren b e s beenn e e 7
TIPHEM M PETHCTPALIMS OOPALIICHI ... vttt sttt ettt s bbbt b e e s b sb e Rt et e e e an e b b e b e s beene e 7
[Mopsinok npuHATHA U pacCMOTpPeHHs 0OpameHnit OT 3asBuTeNeH Ha MecTax (oducax/pummanax) AKD ...........ccoeeeeee. 8
Iopsmok npuHATHA U paccMOTPEHUS OOPAIIEHUI B I'O ..oovviiiiiiiii e 9
CpOKH U YPOBHH PACCMOTPEHHUST OOPAILICHIH ......eevvivieirieriesiisiie st sttt sre e sre et sn s sbe s sr e sn e e e sre e 10
TT O ITOTOBKA OTBETA .vvvvvvvuvursrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnes 11
AHanu3, MOHUTOPHHT ¥ KOHTPOJIb 33 MIPOLECCOM PACCMOTPEHUS OOPAIICHHH] ....e.vivviviiieeiieie st 12
L0070 (07 4S) 1 (< P 14
L0000 (a3 5] 17 0 PSPPI 1215
L 00) 70 (a3 5] 17 G PRSP 16
L 00) 0 (aD0S) 17 TP 18
L 05) %0107 =) 1.2 (RSP TR 19

Marpuia CpoKOB pacCMOTPEHHST OOPAICHUH MO CTEIEHU BAMKHOCTH .. ... . veueneneneiiiiiaiieriiiessiesisieasinreenenenneeenes sienne k9

200007 0) 4 07 3L 3 ()= 1.1 OO PO P POR ||

TOO «M®DO «Azmnarckuii Kpenntabiii @oHmy.
Crpannna 2 u3 18



Tlonutuka Paccmotpenus OOparieHuit
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«Asunarckuit Kpeaurtabiii @onmy»

Asian Credit Fund

I. TepMuna u onpeaesieHust

AHOHUMHOe o0paleHue - oOpalieHrue, B KOTOPOM HE YKa3aHbl JHMYHbIE U KOHTAKTHBIC JaHHbIC
3asiBUTENs, Ha KOTOpOE [OJKeH ObITh HampaBiieH OTBeT. HWiueHTudukanus 3asBUTENs He
IIPEJICTABIISIETCS. BOSMOXKHOM.

I'O - ronoBuo# opuc AKD.

Kanoba - TpeboBanue 3asBUTENsE 00 YCTpAaHEHUH HEMPABOMEPHBIX NCHCTBHMA Wi  Oe31eicTBHiA
KOMITAaHUU U €r0 COTPYAHHUKOB, O BOCCTAHOBJICHUH WJIM 3alIUTE HAPYIIEHHBIX MpaB, CBOOO WU €ro
3aKOHHBIX HHTEPECOB.

3asiBuTENb — (PU3NYECKOE JIUI0, MHIAWBUIYAJIbHBIA MpPEANpPUHUMATEINb, JTUOO IOPUINYECKOE JIUIIO,
obparuBmieecss B AK® cormacHo muceMeHHOMY oOpameHuio. B AK® 3asButensMu sBISIOTCS
3aeMIIUKH -KIMEHThl AK® coTpyaHUKHN U TPEThU JULIA.

3aeMUIMK -KJIHEHT - GU3NIECKOE JIUII0, HHANBHIyaTbHBIH MIPEITPUHUMATENb WIH IOPHINISCKOE
JUI10, BCTYTAIOIIEe WK BCTynuBIee B mpaBooTHoeHus ¢ AK®, n1bo ux ouimuansHbIii
IIPE/ICTaBUTEND.

Otaen obecneuenuss kayecTsa U nogaep:kku KiaueHToB (OOKIIK) - cnyx6a unopmaimonHo-
KOHCYJIbTATHBHOTO OIEPATUBHOTO OOCIY)KMBaHHUS IO 3alpocaM, IOCTYHAOIIUM TOCPEICTBOM
pa3IMYHBIX BUAOB YJAJIEHHBIX BBI3OBOB, B TOM 4YHCIE€ BXOSIIUX TeNe(POHHBIX 3BOHKOB,
anekTpoHHbIX oOpamenuil. OOKIIK oTBeTcTBEHEH 3a MpUEM, PETUCTPALNIO, KOOPAUHALMIO PpabOThI
CBOEBPEMEHHOE OTIPAaBIICHUE U MOJIyYeHUE O0pallleHuH, MOATOTOBKH OTBETOB HA HUX.

OOpamenne - HanpaBieHHoe B AK® uHIuBHIyanbHOE WIHM KOJJIEKTUBHOE, TUCbMEHHOE, YCTHOE,
1160 B hopMe AIIEKTPOHHOTO JOKYMEHTA MpeASIOKEeHUE, 3asBICHIE, kKalo0a, 3ampoc.
OTtBercTBeHHOE MoaApasaeeHue — otaen AK®, koropomy Nopy4eHO OCYIIECTBISATh PACCMOTPEHUE
oOpaliieHus: ¥ MOJArOTOBKY OTBETA.

IIpennosxkenne - pexkoMEHAALMS [0 COBEPIICHCTBOBAHUIO IOJIUTUK W MPOLUEAYpP C LEIbIO
yIy4IlIeHUs] BHYTPEHHHUX MPOLIECCOB, MPOLEYp U KadecTBa 00caykuBaHus KiineHToB AK®.
Perucrpanusi odpamenust - guxcamnus B 3JIEKTPOHHOM >KypHaje BXOJAIIEH KOPPECHOHJEHIUHN C
MIPUCBOCHUEM BXOJIAILEr0 PErMCTPAllMOHHOIO HOMEpa MO KaXJIOMY MOCTYMUBLIEMY OOpaIleHHUIO,
COJIEp’KaIlleM PEKBU3UThl B COOTBETCTBHMM C BHYTPEHHHMMM JIOKYMEHTaMHU MHUKPO(PUHAHCOBOMN
OpraHu3alyu.

CKK - Crapumii Kpenutnsiit Komurer.

CoTpyaHuK - GU3NUECKOE JIUI0, COCTOSIIEE B TPYAOBBIX OTHOMIEHHX, ¢ AK® 1 HemocpeacTBeHHO
BBITIOJIHSIOLIEE pabOTy MO TPYIOBOMY J1I0TOBODY.

Tperbu JuIa — 370 pU3HYECKHE U IOPUANYECKHE JIMIIA, TOCYIapCTBEHHBIE U HETOCYAapCTBEHHBIE
OpraHbl W OpraHU3AIMH, KOTOPhIE MOTYT MPSIMO JUOO KOCBEHHO B3amMojeiicTBoBaTh ¢ AKD,
BCTYMAIOIINE C HEW B IPayKIAHCKO-ITPAaBOBBIE OTHOILIECHUS.

I1. O6mue mojoxeHns

2.1. Cdepa npuMeHEHUs TOTUTUKU:

2.1.1. Hacrosmiast monutuka paccMorperns oopamenuii B TOO «M®PO «Asmuarckuii Kpenutabrii oHmy,
ONpeAenseT MOpAJOK NpHEMA, PETUCTPALMM PACCMOTPEHMS]T M TIPEJOCTABIEHUS OTBETOB Ha
oOpartienus 3asgBurtenei, nocrynawoumx B AKO.

2.1.2. Tlonutuka pa3zpaboTaHa Ha OCHOBAHMHM HOPMATHUBHBIX IMPABOBBIX AaKTOB ATeHTCTBa PecmyOmmku
Kazaxcran nmo perynupoBaHHIO U Pa3BUTHIO (PMHAHCOBOI'O PBhIHKA MO 3alllUTE MpaB MOTpeOuTenen
(MHAHCOBBIX YCIYT, MPAKTUYECKUX PEKOMEHAAUMH MexayHapoaHoi opranuzauun «SMART
Campaign» U B COOTBETCTBHH ¢ TpeOOBaHUAMU 3aKOHOAaTesbeTBa PecryOnnku KazaxcraH.

2.1.3. Kaxngprit 3asgBUTENs — KIHEHT, COTPYIHHUK, TWapTHEP, KOHTPAreHT WJIH MPEICTABUTENb
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2.14.

2.15.

2.1.6.

2.1.7.
2.1.8.
2.2.

2.2.1.
2.2.2.
2.3.

2.3.1.
2.3.2.
2.3.3.

2.34.

2.3.5.

roCyJapCTBEHHOTO OpraHa — MOJXKET BBICKa3aTh CBOE MHEHHME WJIM TPEIJIOKECHHE IO padoTte
KOMITAaHUU. ITO MOYKET KACaTbCH:

v/ KauecTBa MPOJYKTOB M YCIYT;

v’ yperyiupoBaH¥us 3aJ0J)KEHHOCTH;

v/ M3MEHEHUsI IIPABOBOTO CTaTyca 3aéMIIMKOB, IOPYYUTENICH, TAPAHTOB MU JOBEPEHHBIX JIHIL;

v/ BOIIPOCOB 110 KPEAUTHBIM TIPOIYKTAM U JPYTUM YCIIyraM KOMITaHHH.
OOpatHas CBsI3b MOXKET OBITh B (hopMe kKaslo0bl, IPEJIOKEHUS UK 00pallleHus], KaK YCTHOT0, TaK U
nucbMeHHOro. Bece Takue oOpallieHusi paccMaTpuBarOTCs B MOPSIIKE, YCTAHOBIEHHOM HACTOSILIEH
MIOJIUTUKOM.
AHOHUMHBIE O0palIeHns KOMIIAHUsI HE PAacCMaTPHUBAET, KPOME CIIy4aeB, KOT/Ia B HUX COAEPIKUTCS
uHpopMaLUs O TOTOBSINMXCS MM COBEPUIEHHBIX MPECTyIUIEHHsAX Jubo 00 yrposax
roCyJapCTBEHHON MM OOIIeCTBEHHON Oe3omacHocTH. Takue oOpaiieHus cpa3y HAIpaBisIOTCS B
KOMIIETEHTHbIE TOocopraHbl. Tak ’ke He paccMaTpuBarOTci oOpalieHus 0e3 KOHKPETHOIro
conepkanus (0e3 CyTH U MpeaMeTa), oOpaiieHusi, CoIepiKaniiue HEeICH3YPHBIC BBIPAKCHHUS, YTPO3bI
KHU3HH, 3/I0POBbIO UM UMYLIECTBY COTPYIHUKOB U UX ceMmel. Bce oOpalenust paccMarpuBaroTcs
OecrmatHo. Kommanus He MOKET JUIIATh WM OrpaHWYMBATh 3asBHUTENEHl B IpaBe I0JaTh
oOpauienue. [lpu nogadye NUCbMEHHOr0 OOpalleHus! KIMEHT ModydaeT NOATBEep KIeHHE ero mpuéma
— 1m00 OTAENBHBI NOKYMEHT, OO OTMETKy Ha Komuu. OTka3 B NpuéMe NHChMEHHBIX
oOpallleHuil He T0IYCKaeTcsl, KpOME CIIy4aeB, YKa3aHHbBIX B JAHHOM ITYHKTE.
ITo TpeboBanuto 3asBuTeNs, cOTpyIHUKU AK®D 00s3aHbI pa3bsCHUTH MOCIEAHEMY YCTaHOBIICHHBIN
HACTOSIIEH MOJIUTHKON MOPSIOK PACCMOTPEHUS 0OpaIeHHA.

CobnroneHue nopsKa paccCMOTpeHMsI OOpaleHUi M MOJrOTOBKM OTBETOB Ha HUX, YKa3aHHBIX B
HACTOALIEH MOJIUTUKE, 00s13aTENIbHBI K UCIIOIHEHNIO BceMU coTpynHukamu AK®.,
PykoBozactBo u corpyauukun AK®, nomkHbl M30eratb CUTyalii MOTYIIMX IOBJI€Yb KOH(DIUKT
MHTEPECOB Mpu npuéme, 00paboTKe 0OpalleHH U IPU MOATOTOBKH OTBETOB Ha 0OpallieHusl.
3a HapylleHHe HOpPM M TpeOOBaHMUN, YCTAaHOBJIEHHBIX B HACTOSIIEH MOJUTHKE, BHHOBHBIE
COTPYIHUKH HECYT OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO TPYAOBBIM JOTOBOPOM, JOJKHOCTHBIMU
uHcTpyKuusaMu AK® u 3akononarensctsoM PK.

Pa3paboTtka u akTyanuzanus MOJIUTUKU:

Hacrosmas noauTrka 10KHA IEPECMaTPUBATHCS HE PEKE OJHOTO pasa B IOJ C LETbIO €€
aKTyaJIM3aluy JIeHCTBYIOIUM HOpMaM 3akoHoaarenscTBa PK.

3a pa3paboTKy U aKTyalHu3alnio HACTOSIIEH MOJMTHKY IeHCTBYIOIIMM HOPMaM  3aKOHOJIATEIbCTBA
PK, orBercTBeHHOCTh HecéT HavanmbHUK OOKIIK.
[lens monuTHKM:

IIpenocraBnenne 3asBurensiMm AK® MHCTPYMEHTOB M BO3MOXHOCTEH AJI 3alUTHl CBOMX IIpaB U
3aKOHHBIX MHTEPECOB, TOBEJICHUE CBOMX MPEUIOKEHUN U 3aMedaHuid o nesrenbHoctn AK®D o eé
paborte, mocpeacTBOM HanpasieHus oopamieHuii B AKD.
Omnpenenenue mopsaka MojAayd OOpalIeHH, pacCMOTpPEHHE W MPENOCTaBIEHUS OTBETOB Ha
oOpaleHns: 3aKOHHBIM CITIOCOOOM.

3akpernsieHue OTBETCTBEHHOCTH U MOJIHOMOYHUH 32 OTBETCTBEHHBIMH COTPYAHUKAMU IIPU MPUHATHH,
00paboTKe U MPETOCTaBICHUN OTBETOB HA OOpaIIeHusl.

Hcnonp3oBaHue cofepxalieics B 0OpalieHusX HHPOpMaIUK U COBEPIICHCTBOBAHUS MPOAYKTOB
0 MPEOCTABISIEMbIM YCIIyTaM, BHEAPEHUS aKTYaJIbHBIX MPOIIECCOB B pPabOTEe MPU OCYIIECTBICHUU
HETOCPENCTBEHHOM neaTebHOCTH AKD.

[TpuHIIMIIaMK TIPY paCCMOTPEHUH 0OpaIlieHUi SBIISIOTCS:

v’ 3aKOHHOCTh, YECTHOCTH, JOOPOCOBECTHOCTH, MPO3PAYHOCTh, Pa3yMHOCTH, CIPABETHBOCTS,
CBOEBPEMEHHOCTb;
v’ VBakeHue u o0ecrieueHne MpaB U 3aKOHHBIX HHTEPECOB 3asIBUTEIICH;
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2.4.

24.1.
24.2.
24.3.
24.4.

24.5.

2.4.6.

24.7.

24.8.

2.5.

v O0s3aTeNIbHOCTh ~ PACCMOTPEHHs  OOpalleHWii ¥ MPENOCTABICHHE  PE3ylbTaTOB  HX
paccMOTpeHHs 3asBUTEIIO;

v OOBEKTHBHOCTH U MOJHOTA PACCMOTPEHUsI O0PAIICHHUIA;

v' Colutio/icHiE paBEHCTBA TIPAB 3asBUTEIEH [IPU PACCMOTPEHHUHU OOpaIeHHI;

v' ObecrieyeHre COXPAaHHOCTH KOH(DUICHIMATBHBIX CBEJCHHUIN 3assBUTEINICH PH UX OOpAICHHH B
AK® u ux HepasriaieHue TPETbUM JIULAM.

[TpaBa 1 00SI3aHHOCTH 3asIBUTEIIS:

3asBUTENH BIIPAaBE 0OPATUTHCS C oOpaiieHneM HerocpeacTBeHHO B AKD.

3asBurens, ooparuBmmiics B AK®, BrpaBe moay4uTh MUCbMEHHBIN OTBET OT COTpyIHUKOB AKD B
HOPSIIKE, ONIPENEIEHHOM JAHHON TIOJUTUKOMU.

3asBUTEINb BIIpaBe B JIF000OE BpEeMsi 0TO3BATh CBOE OOpalleHue.

3asBUTENb MOKET MoAaTh oOpamieHne B AK® camocTosTensHo, JIMOO0 PpU MOMOIIY IPeCcTaBUTeNs,
IIPU 3TOM IIPEJICTABUTEINb 3asBUTENS JODKEH npenoctaBuTh B AK® HOoTapuallbHYIO JOBEPEHHOCTb,
MOATBEPKTAIOLIYIO €r0 MIPaBo MPEACTaBIATh HHTEPECH 3asIBUTEIIA.

[Tpu o6pamennn B AK®D, 3asBuTens MOAaET M MOAMMCHIBAET CBOE 0OpaIleHHe 3a CBOCH MOIIHCHIO U
npujaraeT CBOK KONMIO YAOCTOBEPEHHUS JIMYHOCTH JUOO macmopTra Uil NPOBEPKU MOINHUCH
MOJIMUCABUIETO JIMIA, JUOO €clu OT JHIa 3asBUTENS OOpallleHHE HAINpPABISETCS €ro 3aKOHHBIM
IPEJICTaBUTENIEM, TO JJsl CIMYEHUS MOJINUCU B 3asBICHUU HEOOXOIUMO MPUIOKUTH KOIHIO
YIOCTOBEPEHUS JIMYHOCTH IMOANMCHIBAIOLIETO JHUIA, WIA KOIHUIO €ro Iacropra, 3a UCKIFOYEHUEM
CIIy4aeB mojnucanus mocpeacrsoM ayreHtudukanuu DT kmodom. [IpuHuMaromas ctopoHa B
muue AK®, mnepenpoBepseT NpaBoBY0 OOOCHOBAHHOCTb IOJMMCH YEpe3 COOTBETCTBYIOIIMN
o¢uUILIMATBHBIN pecypc rocy1apCTBEHHOTO yIoJHOMOouYeHHOTo oprana PK.

AK® mnpuHMMaeT K pacCMOTpPEHMIO OOpalleHHs Ha Ka3axCKOM M pyccKoM s3bikax. Otser
IIPEIOCTABIISAETCS 3aBUTEIIO HA TOM SI3bIKE, HA KOTOPOM ObLIO MOJaHO oOpalleHue.

B cnydae He06X0IMMOCTH NMPEIOCTaBICHUS 3assBUTENIEM JOKYMEHTOB U JIOMOJHUTEIBHBIX CBEACHUN
00 yka3zaHHBIX B oOpalleHHH (pakTaXx U OOCTOATENbCTBAX HA KOTOPHIE OH CChUIAETCS, 3asBUTEIb
00s13aH NPEJOCTaBUTh UX B Ka4eCTBE MPUIIOKEHUS K 00PALEHHIO, WIIH XKe MPEJOCTaBUTh UX B CPOK,
YKa3aHHBIN B OTBETE HA 3anpoc coTpyaHuka AK®.

OOpariieHust KIMEHTOB 110 TeJIeQOHY PEruCTPUPYIOTCs. 3aUCh Tele(OHHBIX Pa3rOBOPOB C KIMEHTOM
MIPOU3BOJUTCS C €r0 COrJIacus MpH YBEJOMJIEHUH 00 3TOM B Hayajle 3BOHKA.

Knaccudukanus obpalieHuil no creneHy cepbe3HOCTH.

O6partenust K1acCUPUIUPYIOTCS IO TPEM YPOBHSIM BaXKHOCTH:

Bbicokasi BaKHOCTb — OTHOCATCS T€ OOpallleHHs, KOTOpble MOTYT MOBJMATH Ha PEmyTalHio
KOMIIAaHUU, PUBECTU K IOPUIUYECKUM IOCIEACTBUSIM WIM HAHECTH 3HAUYUTEIbHBIA (UHAHCOBBIM
yliep0 KIUeHTaM M CaMOW OpraHU3aIUH.

IIpumepsr:

JKayio0bl Ha MOIIEHHUYECTBO, KOPPYMIIHUIO KaK CO CTOPOHBI COTPYIHHUKOB, TaK M KIIMEHTOB
HezakonHoe pasriamenue (yrpaTta) Wil UCIOIb30BaHUE KOH(DUIECHIIMATBbHBIX JaHHbBIX.
ArpeccrBHBIE WJIM HE3aKOHHBIE METO/bl B3BICKAHHUS 3a/I0JKEHHOCTH (Yrpo3bl, (U3NYecKoe
BO3JICHCTBHE, /IaBICHUE HA YWICHOB CEMbH )
OTka3 B 00CIyXHMBaHUU WIN AUCKPUMHHAIIUH T10 JI0O0OMY PU3HAKY
Kputnueckue coou B paboTe KpeIUTHBIX POTPamMM.
Hapymenust 3akoHozaTenbcTBa M IMPaB  3aEMILUKOB, MPUBOMALIME K IOPUAUMYECKUM
MOCIIEACTBHSIM.
o OO6parenus ot roc.opranoB 1 CMU
CpenHsisi BaKHOCTb — 3TO TE€ OOpalleHHs, KOTOpble HE HECYT KPUTHUECKUX (PUHAHCOBBIX,
IOPUANYECKUX WINM PENyTallMOHHBIX PHUCKOB, HO MOTYT CYUIECTBEHHO IOBJIMATH HA KIMEHTCKHM
OTIBIT, TOBEpHE K KOMIIAHUH U ONEPALMOHHYIO AESITEbHOCTD.
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Ipumepnbi:
o Omubku B pacuerax, HAUUCICHUSIX 110 KPEAUTaM.
o JKanoObl Ha paboTy coTpyaHuKOB. Hanpumep, qyinrenabHble 3aJIep>KKH B PACCMOTPEHUH 3asIBOK,
HEKOPPEKTHOE OOpaIICHHE COTPYTHUKOB C KJIMCHTaMHU, HaBS3BIBAHUE KPEIUTHBIX MPOTYKTOB
o Henocrarounas nqoctynHocTs HHGOPMAIUHU O KPEAUTHBIX TPOAYKTAX
o Henocrarouno mpo3pauHoe pa3bsCHEHHE YCIOBUI KPEIUTOBAHHS
o Bompocsl o ycnoBusiM KpeIuTOBaHHUS.

Huskasi BaxHOCTHL — 3ampochkl HHPOPMAIIMOHHOTO XapakTepa, KOTOpblE HE TPeOyroT
OIIepaTUBHOTO BMEIIATEIbCTBA U KaJIOObI, HE HECYIME 3HAYUTEIbHBIX MOCIEICTBUN, HO TpeOyromiue
BHHUMAaHUS JUIS YIYYIICHUS Ka4eCTBa CEPBUCA.

IIpumepsbr:
Heyno6Hoe pacnionoxxenne ohrucoB nin xano0sl Ha rpaduK padoThI
KoHncynpTanum no ycioBusiM KpeIUTOB.
3ampockl 0 JOKYMEHTaM, He CBSI3aHHBIM C TIPOOJIeMaMH.
OO61re Bompockl 0 MPOAYKTAX U YCIyrax.
OO0paiiieHust Mo BOMPOCaM YIIYUIICHUS! KaueCTBa MPOAYKTOB UK 00CTy>KUBAHUS

o O O O

111. IHosxHOMOYHS M OTBETCTBEHHOCTH

3.1. Haganpuuk OOKIIK HecéT OTBETCTBEHHOCTh 3a BHEIpeHHE U (YHKIIMOHMPOBAHHE MPOIEIYP
00paboTKK oOpalieHnii 3asBUTENCH, a TakKe 3a MPEJOCTaBICHHE OTYETHOCTH IO pPe3ysibTaTaM
aHajM3a oOpaIeHu 3assBUTENICH.

3.2. Corpynnuku OOKIIK HecyT OTBETCTBEHHOCTh 3a PErHCTpaLUI0 00OpaIlleHNi 10 BCEM CYIIECTBYIOLIUM
KaHaJlaM CBsI3U M BHECEHME MOJHOM MH(OopMauu 1o odpaiieHusiM B 6a3y oOpaieHui

3.3. Hawanpaux OOKIIK Hecér OTBETCTBEHHOCTh 3a pachpejesieHue oOpallleHud i JanbHenIei
00paboOTKH M BEAET KOHTPOJIb 3a CBOEBPEMEHHBIM IPEIOCTABICHHEM OTBETOB Ha OOpalIeHUs
3asBuTeNed. JlaHHas 00s3aHHOCTH MOXKET OBITh JI€JeTMPOBaHA MpaBlIEeHUEM, OO MpejcenaTeeM
NIPABJICHUS HHOMY COTPYJIHHUKY IYTEM O(pOpPMIIEHHs COOTBETCTBYIOIIEro npukaza AK®.

3.4. PyxoBoauTenu COOTBETCTBYIOLIMX OTHAEICHUHU/TIOApPA3/IETICHU HECYT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHYIO Iepeaauy oopaienuii 3assureneit B OOKIIK.

3.5. PykoBoauTeny OTBETCTBEHHBIX IMOJIpa3ieieHnii ToioBHOTO orca AKD n dpumanos, yaacTBYIONIIX
B HEMOCPEACTBEHHOW 00paboTKe oOpallleHuil, HECYyT OTBETCTBEHHOCTb 3a COOJIIOJIEHHE CPOKOB
00paboTku oOpanieHuit 1 0eCIpUCTPACTHOE OTHOIICHHUE B MPOIECCE UX PACCMOTPEHHUS.

IV. Ilpuem u perucrpanus odpameHui

4.1. B AK® cymecTByIOT cieayrore KaHalbl TpuémMa U perucTpariu oOpalieHmii:

Kanaa cesazu | @opma KoHTakTHbBIE TaHHBbIE
[Tucekmennoe | Heobxomumo  3amomuuTh  Omank | Axgpec: 050008
oOparnieHne 3asMBJICHUSI TpeaycMOTpeHHBIM s | Pecrybnmuka Kaszaxcran,

3asBuTenedt, B oducax AKD wu | r.Anmatel, yia. AyazoBa, goMm 60, 4 stax
otnpaButh ero uyepes AO Kaszmoura | opuc 10

(Mpunoxenne  1-  dopma  mus | ToBapuiecTBo c OTrpaHUYEHHOU

MMCBbMEHHBIX 00paIECHUI). OTBETCTBEHHOCTBhIO  «MukpodrHaHcoBast
opranmzaimus  «Asuarckuii  KpegutHslit
Douny -
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Heo0xomumo 3a0JHUTH osmank | Oducer AKOD.
3asiBJICHUS, TPEAYCMOTPEHHBIA s
3asButTened, B oducax AKD wu
OCTaBUTh €ro Kyparopy oduca ais
nanpHeumet nepemaun B OOKIIK

(Mpunoxenne  1-  dopma  mms
MMUCbMEHHBIX OOpaICHMI),
OCTaBUTH CBOE OOpalleHe B KHUTE Oducer AKD.

«Kanob u nmpeaoKeHuin» s
JanbHEeHIel nepegayun skanoosl B
OOKIIK.

3aka3aTh 00OpaTHBII 3BOHOK Ha caiite | www.asiancreditfund.com
AKO®.
OtmpaBuTh MUcbMeHHOE oOpaimienne | info@acfund.kz
Ha 3JICKTPOHHYIO MOYTY COTJIACHO TI.
1.4. HacTOSIIIEr0 MOJIOXKEHUS.
VYcerHoe busnec WhatsApp +7 771 765 3982
oOpareHue becriatHas ropsiuas nuHus 5061

(c MOOHIIBLHOTO)

4.2. B nensix nHGOPMHUPOBaHUS KIMEHTOB O JOCTYIHBIX KaHanax oOpaTHoi cBs3u ¢ AKD, OOKIIK 6yxer
OCYILLIECTBIATh HUHPOPMHUPOBAHUE AaKTUBHBIX KJIMEHTOB JIBaX/bl B I'OJ: OJIUH pa3 nocpeacrsoMm SMS-
PacCbUIKU M OJIMH pa3 4epe3 rojJ0CoBOE COOOIIECHHUE.

4.3. Kananel mpuéma oOpallleHuil pa3MemaroTcss Bo Bcex ¢uauanax u opucax AKD Ha BuUgHOM IS
sasButeneit mecre. (IIpwinoxenue 2 - oObsBienue). OOpaiieHHUs] KIUEHTOB, MOCTYIAIOIINE
MOCPEJICTBOM ~ OOBEKTOB ~ MH(POpPMATU3aLMK  MUKPO(UHAHCOBOM  OpraHu3aluM,  BKIOYas
opUIMaNbHBIH UHTEPHET-PECYPC U MHBIE CPEJCTBA CBSA3M, MOJJIEkKAT 00sA3aTEIbHON PErucTpaluy B
MOpSiIKe, YCTAHOBJIEHHOM BHYTPEHHUMH HOPMAaTHUBHBIMH JIOKYMEHTaMHM MHUKPO(HUHAHCOBOM
opranuzanuu. B ykazaHHbBIX 00BeKTax UHPOpPMATHU3AIMMN TPEIYCMOTPEHO (YHKIIMOHAIBEHOE
peleHue, obecnednBaroliee BO3MOXKHOCTh MOJauu OoOpalleHusi, BO3MOXHbBI MpUMeHUMbl B AK®D
KOTOPOE SIBJIETCS JOCTYIHBIM M OAHO3HAYHO UJACHTUPUIUPYEMBIM ISl KITUEHTOB.

4.4. 3asBUTENIb MOXKET 00OPATUTHCS ¢ OOpALIEHHEM B YCTHOI MM MUCBMEHHOM hopmax:

v NHUCbMEHHBIMH OOpPAIEHUSIMH, TOCTYNHMBIIUMA HAPOYHO, TOYTOBOM CBSI3bIO, HA DIIEKTPOHHYIO
MOYTY ¥ 00BEKTHl MHPOPMATU3ALUN OpPraHU3alllY;

v YCTHBIMH OOpAIIEHUSAMH, TIOCTYITUBIIMMHE 10 TeIEPOHY U TPU HEMOCPEIACTBEHHOM TTOCEIIEHHN
KJINEHTOM MUKPO(QUHAHCOBOI OpraHu3alnu.

4.5. Bce oOpaieHus, KOTOpble MOCTYNalOT B (puiaHagbl WIM OQHCHI, JOKHBI OBITh CKAaHMPOBAHBI U
BhICTaHbl Ha 3ekTpoHHyro noury OOKIIK ronosroro opuca AK® (info@acfund.kz) B Teuenue
CYTOK IIOCJIE TIOTYYEHHUS.

4.6. JIném momydeHus oOpamieHust cumrtaeTcs neHb perucrpanuu oOpamenus OOKIIK AK®D, ecmm
3akoHoJaTenbCTBOM PecryOnuku Ka3axcTan He ycTaHOBIIEHO HHOE.

V. Tlopsinok NPUHSTHA U PACCMOTPeHHUsI 00palleHnii 0T 3asiBUTeJIeil Ha MecTax
(oducax/punuanax) AK®

5.1. CoTpyaHuK, MOTYyYMBIINA OOparieHne, cooOpa3HO CBOMM JIODKHOCTHBIM OOSI3aHHOCTSM, JIOJDKEH
MPEANPUHATH BCE HEOOXOAMMBIE JEHCTBHUS, ISl HAANEXKAIIETO pa3pelIeHus] BOpoca U3JI0KEHHOTO B
oOpallleHuu ONepaTUBHO, B HaIJIEKAII[IEe CPOKH.

5.2. Tlpu paccmoTrpenuu obOparenus, coTpyaHuky AK® nHeobxoaumo coOmoaaTh CIEAYIONUN MOPSI0K
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JIEUCTBUIA:

v TloGnaromaputh 3asiBUTEINS 3a TO, YTO OH obparuiics B AKD.

v BHUMATEIIbHO BBICIYIIATh MOSCHCHHS 3asIBUTEIIS.

v Tlousite cyth mnpoOiembl. Ecii COTPYAHHMKY HE MOHATHA CyTh HW3JIaraeMoro BOIPOCa,
Ipo0JeMbl, TO HEOOXOAUMO 3aJaTh YTOUHSIOIIME BOIPOCHI, HEOOXOAUMBIE Il TOTO, YTOObI
BBIICHUTH UX NpuunHy. HeoOX0auMo 1aTh MOHATH 3asSBUTEINIO, YTO BbI €r0 MOHSUIH, IS 3TOTO
ClleyeT MPOsSBUThH TEPIEHNUE, BHUMATEIbHOCTh, KOPPEKTHOCTh B OOpAIllEHUH, BbIKa3aTh CBOE
PacCIIOI0KEHUE K 3aBUTEINIO.

v' CoTpyOHHK HH B KOEM Cly4ac He JOJDKEH NPOSBIIATH HETEpIIeHUE, TIpyoOCTh,
HEBHUMATEJILHOCTh, HE IIOKa3bIBaTh CBOIO HEMNPUSI3Hb W OTCYTCTBHUE PACIOJIOKEHUS K
3asIBUTEIIO.

v' Tlpu paspellieHnH CYTH U TIPEAMETa BOIPOCA IPH JINYHOW BCTPEUE C 3asBUTENIEM, COTPYIHUK
JIOJDKEH IPOBEpUTh MH(POPMALMIO, €CIM 3TO HEO0O0XOAMMO, NMPUHECTH HU3BUHEHUS OT MMEHHU
AK® u pemuth npobiaemy, eciid peleHre BOIpoca HaXOJUTCS B €M0 KOMIIETEHITUH.
Y6enurbes, 4To 3assBUTENb OCTANICS JOBOJICH PE3yJIbTaTOM PACCMOTPEHMS €ro 0OpalleHusl.

B ciyuae ecnm paccMoTpeHHe OOpalleHMs 3asBUTENsI HAXOJUTCS BHE €ro KOMIIETEHIMH, TO

ClIeyeT MPHUHATh OOpalleHre 3asBUTEN CO BCEMH NMPHIOKEHHBIMH K HEMY JOKYMEHTaMHU Ha

JTOOBIX HOCUTENIAX M IepelaTh €€ JJid PelIeHUs BOIpoca IO CYLIECTBY, IyTEM Iepenadyu

KOMIIETEHTHOMY cOTpyAHUKY AKD.

5.3. Ilpu pa3peuieHnn oOpaleHus 3asBUTEIIS COTPYAHUK HE JTOJDKEH:

v Bpath Ha ce0s Kakue-1u00 0013aTeNIbCTBA MEPE]] 3asBUTENIEM;

v/ paccMarpuBaTth BOIPOCHI HAXO/IAIIMECS BHE €r0 CIy:KeOHOU KOMIICTCHIIHH;

v cBaseiBath AK® 00s13aTenbCcTBAMU 110 TPUHATHIO KAKMX-TMOO JEHCTBHN WJIM peleHHi
CaMOCTOSITENIbHO 0€3 COrIacoBaHMs C YIOJIHOMOYEHHbIM opranom AK®.

5.4. B ciyuae, eciiu oOpaiieHne 3assBUTENS HE MOXKET ObITh Pa3pelIeHO He3aMeIITUTEIbHO, TO COTPYAHUK
nonpasnenenuss AK® o0s3aH NpeanokuTh MociaeIHeMY OOpaTHThbCA MO JIIOOOMY M3 yKa3aHHbBIX
JTAaHHOW MOJIUTHKE KaHAJIOB CBA3M JUIS MOJa4yu oOpalleHusl.

5.5. B ciydae, ecnu 3asBUTEND KeTaeT U3NOXKUTH oOpalieHrue B muckMeHHoM popme B oduce AKD, To
eMy HEeOOXOAMMO TMpeAoCTaBUTh OnaHk oOpamieHus cornacHo Ilpunoxenuns 1 —dopma ans
MUCHbMEHHBIX oOpamieHuil. B ciyuasx, korja 3asBUTENb MO KaKOH-IMOO NPUYMHE HE MOXKET
COOCTBEHHOPYYHO COCTaBUThH oOpalieHue, To oopaimienue coctapisiercs: corpyaaukoM AK® nuyHo.
IIpu >TOM 3asBUTEN0 HEOOXOAWMO B OOpalleHHH MPOU3BECTH 3alMCh «C MOHUX CJIOB, 3aIHCAHO
BEPHO» U TOCTAaBUTh CBOIO NMOAMMCH. 3aBUTENIO BBIJAETCS KOIMHUS OOpallleHUsl C yKa3aHUEM J1aThl
COCTaBJICHUS], UHUIIMAJIOB U JIOJKHOCTH JIMLIA, IPUHSBILETO OOpalleHue.

5.6. CocraBiieHHOE OOpaIIeHUE JODKHO OBITh OTCKAaHMPOBAHO M OTIPABIICHO HA 3JIEKTPOHHBIN ajpec
OOKIIK AK® (info@acfund.kz) mist ero peructpanuu U JajgbHEHIIIEI0 PACCMOTPEHHSI.

<<

VI. Topsinox NpuHATHA U paccMoTpeHusi odopamenuii B 'O

6.1. Bce obOpamenus noctynarot s peructpauuu 1 o6padorku B OOKIIK AK®.

6.2. OOKIIK npuHUMaeT Kak MIChbMEHHBIE KaJl00bI, TTOCTYIAIOIINAE CO BCEX KaHAIOB MpUEMa 00paIeHHi,
TaK ¥ YCTHbIE, TOCTYIHUBIINE 110 TeJIEPOHY.

6.3. B cirydae, eciii 3BOHOK ¢ oOpalieHueM OT 3asBHUTENS MOJydeH 0pUC-MEHEKEPOM TOJIOBHOTO oduca
WK JTIOOBIM APYTHUM COTPYJHHKOM, ero Heooxoaumo nepeaapecoBats B OOKIIK.

6.4. AHOHMMHBIC OOpaIleHHs He TPUHIUMAIOTCS 1 He 00padaThIBAOTCA, 32 NCKIIFOUYCHHEM, YKa3aHHBIX B II.
2.14.

6.5. Bce oOpamenus B oOs3arensHOM Topsiake peructpupyrorcs OOKIIK B 37eKTpOHHOM JKypHaie
BXOJISIIEH KOPPECIOHACHIIMM C yKa3aHHEM BXOJALIEr0 HOMEpa, JaThl MOJNy4yeHHs OOpalleHus U
OUO 3asBuTens.
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.
6.15.

7.1.

ITo mepe mocrymienus oopamenuii, OOKIIK BHocuT oOparienus B 6a3y oOparieHui U IPUKPETUIIeT
K CO3/IaHHOHM 3a/laue CKaHMpPOBAaHHOE oOpamieHue. B ciyuae mpuHATHS TeaepOHHOrO 3BOHKA OT
sasButens oneparop OOKIIK mpocut 3asiBUTeNsl HamucaTh 3asBJICHHUE M BBICJIATh €ro Ha OM3HEC
WhatsApp AKD.—-

[Tocne u3ydenns obOpamenus 3asButens, oneparop OOKIIK, mocie coriiacoBanusi ¢ HaYaIbHUKOM
OOKIIK wu ropucroM, Ha3HayaeT oOpameHue B 0a3y oOpalleHHl  OTBETCTBEHHOMY
MO/IPA3ICIICHUIO/COTPYAHUKY, KOTOPO€ HAWIyYIIUM O0pa3oM MOAXOIUT JJsi  pa3pelieHHs
oOparieHust ¥ MOJArOTOBKH OTBETA.

OTBeTCTBEHHBIE MOJIpa3esieHus B clydyae HEOOXOAUMOCTH (C YCTAaHOBJIEHUEM CPOKOB HCIOJIHEHUS)
3aMpaliBaOT TOJMHYI0 WH(GOPMALMI0O M TOSCHEHUS y JPYIHX MOJpa3/elieHuidl, B TOM 4HCIe
¢umuansHOM cetn AK® mo dakram/Borpocam, M3JI0KEHHBIM B 0OpallieHuH MO0 BBISBICHHBIM B
XOJIe aHaJM3a PaCCMOTPEHHUsT OOpallleHus], C MPUIOKEHUEM KOMHUH MOATBEP)KIAIOIINX JOKYMEHTOB
(mpu HeobxomumocTH). [TosicHeHHsT JOHKHBI COEPKaTh OTBETHI Ha BCE MOCTABIICHHBIE BOMPOCH! B
oOpamieHnn ¥ OOOCHOBAaHHBIC OBOJBI, B TOM YHCIIe OOOCHOBaHWE Ha JEHCTBHs/Oe3neicTBUs
paboTHUKA, TMPENJOKEHUE M0 PEHICHUIO/yPEeryIHUpPOBAaHUIO CUTyallUd C TpeABapUTEIbHBIM
COIJIACOBAHUEM C OTBETCTBEHHBIM MOjpa3jeiacHueM. OTBETCTBEHHOCTh 3a IOJHOTY, KauyecTBO U
CBOEBPEMEHHOCTh MPEAOCTaBICHUS MOSCHEHUI/MHPOPMAIIUU BO3/IAraloTCsi Ha OTBETCTBEHHOE JIUIIO
WM N10/Ipa3JIeNIeHUE.

OTBETCTBEHHOE IOJpA3JeIICHUE O00eCleUnBacT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccmotrpenne oOpameHus. [lo pesynbraramMm paccMOTpEeHHs, OTBETCTBEHHOE IMOJIpa3fiesieHue
TFOTOBUT IPOEKT OTBETa M MPEJICTaBIsIeT IOPUCTY JUIsl IOJiydeHus dkcneptusbl. HOpuct
MPEIOCTaBIIAECT HKCIEPTHOE 3aKIIFOUEHHUE OTBETCTBEHHOMY IMOJAPA3JICICHHUIO JJIs MOAMUCAHUS U
JAJIbHEWIIEH OTIPABKY 3aIBUTEIIO.

B cnyuyae HeobxoaumocTH, coznaércs komuccusa U padouas rpynna (ganee PI') mo paccrnenoBanuio
(haKkTOB M3JI0KEHHBIX B OOpaIIeHUH U pa3paboTKe NpeIokeHni u pekoMmeHaanmii. Komuccus/PT
IIPOBOJIUT pacciiefjoBaHue (aKTOB MPOTUBONPABHBIX ACHCTBUI, TOTOBUT 3aKJIIOUYEHUE C BBIBOJAMU U
MPEIIOKEHUSIMU. 3aKII0UEHUE TPEICTaBISIeTCd HAa PACCMOTPEHHE IMpeICceAaTeo MpaBIeHus is
yrBepkaeHus. [lo uroram 3aximoueHus komuccusi/PI', TOTOBUT OTBET 3asABUTENIO0 U Iepenaért
JIOKYMEHTBI Ha TPOBEPKY ropUcTy AKD.

Opucr AK® npoBoguT sKcnepTH3y O(UIMAIBLHOTO OTBeTa W MepefaéT  CBOE HKCIEepTHOE
3aKJIIOYEHHWE OTBETCTBEHHOMY Jinilly. OTBETCTBEHHOE JMIO JUIsl TOANMCAHUS BbIOUpAEeTCs B
3aBUCUMOCTH OT IMpeaMeTa W BaXHOCTH oOpamieHusi. HauGonee BakHble oOpaleHus
MOJNKCHIBAIOTCS TpencenareneM npasineHus AK®, HaumeHee BaxHbIe TUPEKTOpaMu (PUITHAIOB WU
3aMEeCTUTEISIMUA JUPEKTOPOB (PUITHATIOB.

[Tocne moanucanus oQUUMATBHOIO OTBETa, HMUCBMO PETHUCTPUPYETCS B JKypHaje HCXOJIAIIeH
uH(OpMaINU TOJIOBHOTO opuca uin puimana.

CoTpyZIHUK OTBETCTBEHHOTO NOJpa3fesieHusl, KOTOpBIM 3aHMMAJICS pELIeHueM BomIpoca IIo
oOpalleHus ¥ MOATOTOBKOW OTBETA, BKJIAJBIBACT MMCHMO B OOpallleHue 3asiBUTeNs B 0a3y oOparieHui
Y BHOCHUT KpaTKH€ JaHHbIE 110 IPUHATOMY PELIEHHUIO.

Cotpynauk OOKIIK npoBepsieT BeIIOJIHEHHE 33]a4d U 3aKpbIBaeT oOpalieHue B 6ase.

B cnyuae, eciiu B oOpallieHuu coiepaTcsi BOIIPOCHI, pACCMOTPEHHE KOTOPBIX HE BXOJIUT B 00JIaCTh
npaBoBoro peryinnposanust AK®, 3asgBuTento pa3bacHAETCA KyAa U B KaKOM MOpPSAKE EMY CIENYET
oOparutrca B JjanbHeimeMm. [lopslok NpUHATHS M paccCMOTpeHHs OOpalleHul YyKa3aHbl B
ITpunoxxenun 3.

VII.Cpoxu ¥ ypoBHM paccMOTpeHHUsI 00paleHn i

HezaBucumo oT ypoBHS cephé€3HOCTH oOpamenus, AK® ycraHaBnmuBaeT equHBIE CpPOKHU
PacCMOTpPEHHS, B COOTBETCTBHH C TPEOOBAHMSIMHU 3aKOHOIATEIHCTBA. DTO OOYCJIOBJIEHO TEM, UTO
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Jayke HaubOosiee BaKHbIE Cllyyad TpeOyIOT TIIATEIbHOIO aHAJIN3a U JAETAIBHOIO PACCIENOBAaHUS JUIs
HNpUHATHSL 000CHOBaHHOro pemieHusa. B AK® ycTaHOBJIEHBI CIIEAYIOIIHUE CPOKH PACCMOTPEHUS
oOparieHui:

v’ O0parenus, IOCTYIMBIIME B YCTHOM (opMe (1o TeneoHy WM HPU JIMYHOM IOCEIIEHHU
KJIMEHTOM) pacCMaTPUBAIOTCS HE3aMEJIUTENBHO, U €CIIM €CTh TaKas BO3MOXHOCTb, TO OTBET Ha
yCTHOE OOpalleHre KIMEHTa MpeaocTaBiseTcs cpa3y. B cimywae, ecnu ycTHOe oOpaieHue He
MOJKET OBbITh pa3peleH0 He3aMeUIMTENbHO, OHO U3JIaraeTcsi KIMEHTOM B MMCbMEHHOH Gopme, u
C HHUM BeAeTcs paboTe Kak C MHCBMEHHBIM oOpameHueM. Kiment wunHbOpMmupyercs o
HEOOXOAMMBIX NMPOLEAYPaX U O CPOKAX PACCMOTPEHMSI TAKUX OOpAILCHUH.

v' OOpaiienue, Ui PacCMOTPEHHsT KOTOPOrO HE TpeOyeTcs MoyydeHne MHPOPMAIMUA OT HHBIX
CyOBEKTOB, JOJDKHOCTHBIX JIMI[ JHMOO IpOBEpKa € BBIE3JJOM Ha MECTO, paccMaTpuBaeTcs B
TedeHue 15 (marHaanaTH) paboyux JHEH CO JHS MOCTYIUICHUS OOpaIieHus;

v B ciyyae HEOOXOIMMOCTH YCTAaHOBJICHUS (PAKTUYECKUX OOCTOSTENHCTB, UMEIOMINX 3HAYCHHE
JUTSL TPaBUIIBHOTO PACCMOTPEHUS OOpaIIeHus, CPOK paCCMOTPEHHsI OOpaIleHus POJIEBACTCS Ha
15 (matHaguate) pabouumx JHEW IO NMCbMEHHOMY pELIEHHI0 OpraHa MHMKpPO(QHHAaHCOBOM
OpTaHU3aIlH, YIIOJTHOMOYEHHOTO Ha MPUHSITHE M0J00HOTO poja peniennii. KimeHnT u3Bemniaercs
O MPOJUIEHUH CPOKa B TedeHue 3 (Tpex) pabouux JHEH co JHS MPOAJICHHUS CPOKa PacCMOTPEHUS
oOpareHusl.

v MUKpO(pUHAHCOBAsT OpraHU3alMs [P PACCMOTPEHHUH OOpAIEHUs] B CIIydac HEIO0CTATOYHOCTU
IIPEJCTaBICHHON HH(QOpPMALMU 3alpalliBaeT JOINOJHUTEIbHbIE JIOKYMEHTBl M CBEICHHS Y
KITUCHTA.

v B Tex ciydasix, KOTJa pelieHre BOMPOCOB, U3JI0KEHHBIX B OOpaIlleHUH, TPEOYeT MITHTEIBHOTO
CpOKa pPacCMOTPEHHUs, TO OOpaIleHHWE CTABUTCS HA JOIMOJHUTEIbHBIH KOHTPOJIb BIUIOTH JIO
OKOHYATEJIbHOT'O €ro MCIOJHEHUs, O YeM COOOLIAETCS 3aBUTEINIO B TEUEHHE TPEX KaJeHIapHBIX
THEW CO JHS MPUHATHS PEIICHHS.

Jns obecrieuenus 3pPpeKTUBHOTO U 00BEKTUBHOTO paccMoTpeHus oOpameHnii AK® npumensier
MaTtpuny ypoBHei dckananuu (Ilpuiiokenue 5), onpeaensroniyro pacnpeaesieHne xanob mno
YPOBHSIM CEPbE3HOCTU M COOTBETCTBYIOIIUM OTBETCTBEHHBIM COTPYAHUKAM.

VI, IToaroroBka orBera

Ha mo6oe oOpamienue, TOMKEH ObITH IMOATOTOBIEH OTBET. MUKpo(pUHAHCOBas OpraHu3alus
obecrieynBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pAacCMOTpPEHHE OOpalleHHil
(GU3NYEeCKUX U IOPUIUYECKUX JHL, MH(OOPMUPYET KIMEHTOB O pe3yJbTaTax pacCMOTPEHMs HX
oOpallleHui U MPUHATHIX Mepax.

Pesynprar paccMoTpeHMst oOpallieHHsl JOBOAMUTCS A0 3asBUTENS OJHMM M3 BO3MOXHBIX CIOCOOOB
MH(OPMHUPOBAHMS, B 3aBUCUMOCTH OT IMPEANOYTEHUH W 3ampoca 3asBUTENS: YCTHBIA OTBET IO
tenedony 1mbo npu auyHOU Berpede B opuce AK®D, miaM muchbMEeHHBIH OTBET OTHpaBiISeTCS Ha
JJIEKTPOHHBIA aJpec, MPEAOCTABICHHBIN 3asABUTENIEM WM IOCPEICTBOM OTIPABKH IMHCHbMa Yepe3
Kazmnoury.

IIucbMeHHBbIH 0TBeT Ha o0palleHHe TIPEJOCTABISETCS Ha A3bIKE, HA KOTOPOM OBLIO MOJIaHO
oOparieHue, U J0JKEH ObITh COCTABIIEH MPOCTHIM M MOHITHBIM 15 3asBUTENS sI3bIKOM. OTBET
00s13aH CO/IePKATh:

e 000CHOBaHHBIE U MOTMBHPOBAHHBIE JTOBOJIBI IO KaXIOMY M3 BOIIPOCOB, IPOCHO, TpeOOBaHUH,
XO0JaTalCTB MM PEKOMEHAALNN 3asiBUTENIS;

e CCBUIKM Ha HOpMBI 3aKkoHOaTenbcTBa Pecnnydonuku Kazaxcran, BHyTpeHHHE JJOKYMEHTHI
MUKpO(UHAHCOBOW OpraHu3aIliy, a TAKXKE Ha MOJI0KEHHUS JOTOBOPOB, OTHOCSIINXCS K
paccMaTpuBaeMOMy BOIIPOCY;

e M3JIOKEHUE (PAKTUYECKHX OOCTOSTENHCTB 110 0OpaIleHHIO;
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e PA3bACHCHUC IIpaBa KJIMCHTA HAa 00>KaJI0BaHueE IIPUHATOT'O PCIICHUA.

8.4 B ciayyae 000CHOBaHHOCTH M MPAaBOMEPHOCTU 0OpalieHHus KIMEHTa MUKPO(HHAHCOBAsI OpraHn3aIus
IIPUHUMAET pelieHre 00 yCTpaHEHUH HApYLIEHUs U BOCCTAHOBJIEHHUHU IPAaB U 3aKOHHBIX MHTEPECOB
KITUCHTA.

8.5. Ilepenaua KIMEHTY OTBETA HA MUCbMEHHOE OOpALEHUE IPOU3BOIUTCS CLIOCOOOM, IPEAYCMOTPEHHBIM
JIOTOBOPOM O TMPEIOCTABICHUN MUKPOKPEIUTA.

OTBeT cunTaercs AOCTABICHHBIM, €CJIM OH HAlpaBJIEH KIUEHTY:

v Tlo MeCTy KUTEIIbCTBA, YKa3aHHOMY B JIOTOBOPE O MPEIOCTABICHHH MHUKPOKPEIUTa JHOO B
oOpallleHnH KIMEHTa 3aKa3HbIM I[MCbMOM C YBEJIOMJIIEHHEM O €ro BPYYEHHMH, B TOM 4YHCIE
MOJy4YeHO OJIHUM U3 COBEPUICHHOJECTHHX WJIECHOB CEMbU 3aEMIIMKA, IMPOKUBAIOIIUM 10
yYKa3aHHOMY afIpecy;

v' Ha ajapec 3J€KTPOHHOW IIOYTHI, YKa3aHHBIA B JIOTOBOPE O IMPEIOCTABIEHHH MUKPOKPEIUTA
160 B 0OpallleHu! KIHEHTa;

v C WCIOJIb30BaHUEM HHBIX CPEICTB CBA3H, NPEIYCMOTPEHHBIX JOTOBOPOM O MPENOCTaBIEHUN
MHUKpPOKpe/InTa, 00eCreynBarouX (pUKCUpOBaHUE MOJTyYEHHs OTBETA KIMEHTOM.

v' Tlpu sBke KiMeHTa (€ro YIOJHOMOYEHHOIO TIPEACTABUTENS) B MHKPO(QUHAHCOBYIO
OpraHu3alMI0 OTBET BpYyYaeTcs IOJ POCIHUCh JIMYHO B PYKH, O Y€M JIeJaeTcsi OTMETKa B
KYpHaJe PErucTpaly MHCbMEHHBIX OOpallleHWH, 3a MCKIIOYCHHEM OTBETA, JIOCTABICHHOTO
croco0amu, IPeAyCMOTPEHHBIMU HACTOSIILIUM ITYHKTOM.

v' B ciyyae BO3Bpara OTBETa C OTMETKOM O HEBO3MOXXHOCTH €ro BpPYYEHHS ajpecary,
[oJIy4yaTento, JMO0 B CBA3M C OTKa30M B €ro IMPHUHITHH, OTBET CUUTAETCS MepeaHHbIM
HaJJIeKaIUM 00pa3oM.

8.6. OTBeT Ha NMUCBMEHHOE OOpallleHUE MOANUCHIBACTCS YHNOJHOMOUYEHHBIM JIMIOM MUKPO(HUHAHCOBON
OpTaHU3aIH.

JlonmyckaeTcst UCIIOJIb30BaHKUE CPECTB (PAKCHMUIIBHOTO KOMUPOBaHUS MOJAMMCH WIIM HHOTO Croco0a,
MIPEyCMOTPEHHOTO BHYTPEHHIMH HOPMAaTUBHBIMHU JIOKyMEHTaMHA MUKPO(GUHAHCOBOW OpTaHU3aIHH.
He TpebyeTcst moamnucaHue yrnoJHOMOUYEHHBIM JMIIOM MHUKPO(GUHAHCOBON OpraHM3allid OTBETa Ha
MUCHbMEHHOE OOpalleHne, HampaBIsieMoro crnocobamu, MpeaycCMOTPEHHBIMU ab03alaMu TPEThUM |
YeTBEPTHIM YaCTSAMU IyHKTa 8.5.

IX. AHaIM3, MOHUTOPMHT W KOHTPOJIb 32 NPOLECCOM PACCMOTPEHMs 00palleH Ui

9.1. AKD® o00s3yercs HOCTOSHHO aHATU3UPOBaTh JaHHbIE TO 00paboTke oOpalieHui, 4TOoObl OHU
OTpEeCsIN U YCTPaHsUIM JItOObI€ MOBTOPSAIOIIMECS WM CHUCTEMATHYECKHE MPOOJIEMbI, a TaKxke
MIOTEHLIMAJIbHBIE IOPUINYECKUE U ONIEPALIOHHBIE PUCKH.

9.2. ExenenenpHo HawdanbHUK OOKIIK ¢dopmupyer oTué€Tel 0 paccMoTpeHuM oOpaieHuil u3 0a3bl
oOpareHuif, n1opabaTelBaeT MX B Cilydae HegocTarolieid umHopmanuu (Hampumep, MpeBbILICHHE
CPOKOB PacCMOTpPEHHUsI, OTCYTCTBUE PEIICHUH 110 OOpallleHUIo U T.I1.) ¥ IPEJOCTaBIsSEeT Ha 3aceaHue
CKK.

9.3. CKK mpu HEOOXOIMMOCTH KOHCTATUPYET HEOOXOIUMOCTh YIYYIICHUH W NMPUHUMAET pPEHICHUE O
co3laHuM paboueil rpymnmbl, Uis pa3pabOTKU IJIaHA MEpPONPUSATHH, BKIIOYas 3a7ayd, CPOKU HX
BBITIOJTHEHUS U OTBETCTBEHHBIX JIUI] 110 UCTIOJIHEHUIO IJIaHA MEPOTIPUSTHUH.

9.4. Tlpu HanMYUM CUCTEMHBIX MpPOOJEM, ISl PEUIeHUs KOTOPBIX TpeOyeTcsi BHECEHHE M3MEHEHUH B
npouenypsl U npoayktel AK®, Bompoc BeiHOcUTCS Ha CKK. Pemenme CKK nampansgercs B
¢bunuaney/noapaseneHus, OTBETCTBEHHbIE 3a WX HCIOJHEHHEe. MOHUTOPUHI HX HCIIOIHEHHS
OCYHIECTBJISAETCS YIOJHOMOYEHHBIMU cOTpyAHUKamMu AKO.
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[Ipunoxenue 1
k [lonutrke paccMoTpeHus oOpamieHui
B TOO «M®DO «A3suarckuit Kpenutasiii ®ona»

®OPMA JIJISI MACbMEHHBIX OBPAIIIEHA

[Ipencenarento npaBieHus
TOO «M®DO «Azmuarckuit Kpeautusiii @onm»
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JKaxynoson X.b.

o aapecy: 050008

Pecniy6onuka Kazaxcran, r. AamaTsl
yi1. Aya3oBa gom 60, 4 sTaxx opuc 10
ten./daxc: 8 (727) 250 61 90

Ot
Anpec:
Tenn.
OO6paieHue

CyTtb oOparieHus

Crioco0, KOTOPBIM 3asBUTENb JKEIAET MOJIYy4YnUTh 0TBET OT Komnanuu

JIOKYMEHTBI, €CJIM TAKOBbIE UMEIOTCS, IPUIIATAIOTCS K OOpaIeHHIO.

3asBUTENH « » 20 T

(moanucek, uMs, haMuIIHs)

Ilocne 3anonmenuss omoaiime obpawjenue Kypamopy oguca — uUlU CcaMOCMOAMENbHO

omnpaesbvbme

obpaweHue no evlueyKazaHHomy aopecy (uepes omoenenue Kasnoumel, Kazaxmenexoma unu no ¢axcy na

nomep 8 (727)250-61-90).

[Ipunoxenue 2
k [lonutuke paccMoTpeHus 0OpalieHuit
B TOO «M®PO «Asuarckuii Kpenutubiit @oH1»

OBbsBJIEHUE

Kanaa cBssu ‘ Popma ’ KonTakTHbIE JaHHBIE
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ITucemennoe Heo0xomumo 3aII0JIHUTD omank | Axgpec: 050008
oOpareHue 3asBJICHUS TMpeaycMOTpeHHbI s | PecryOmmka Kaszaxcran,
3asButened, B oducax AKD wu | r.Anmatsel, yi. Ays3oBa, 1om 60, 4 sTax
ornpaButh ero vepes AO Kaszmoura | opuc 10
(ITpumoxxerne  1-  dopma  mist | ToBapuiecTBo c OTPaHUYECHHOMN
MMMCEMEHHBIX O0paIeHUi). OTBETCTBEHHOCTHIO «MUKpOohHUHAHCOBAS
opranuzamusi «Asuarckuii KpeauTHbrit
Douy -
Heo0xomumo 3a0JHUTH osmank | Oducer AKOD.
3asBJICHUS, NPEIYCMOTPEHHBIA JJIs
3asButTened, B oducax AKD wu
OCTaBUTh €ro Kyparopy oduca ais
nanpHeumet mnepemaun B OOKIIK
(Mpunoxenne  1-  dopma  ams
MMHUCbMEHHBIX OOpaICHHIN),
OCTaBUTH CBOE OOpaIleHre B KHUTE Oducst AKOD.
«Kanob u nmpeaoKeHuin» s
JaJIbHENIIeN nepeiayn skajao0sl B
OOKIIK.
3aka3aTh 00OpaTHBII 3BOHOK Ha caiite | wWww.asiancreditfund.com
AKD.
OtmpaBuTh MUcbMeHHOE oOpaimienne | info@acfund.kz
Ha 3JIEKTPOHHYIO MOYTY COTJIACHO TI.
1.4. HACTOSIIIIETO TMOJIOKECHMUSI.
YcTHOE busznec WhatsApp +7 771 765 3982
oOpareHue becninatHas ropsvast TuHUA 5061

(c MOOMIIBLHOTO)

[Ipunoxenue 3
k [lonutuke paccMoTpeHus ooparieHuit
B TOO «M®DO «Asuarckuit Kpenutubiit ®ona»
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CXEMA (IIOPSIIOK IPUHATHUA U PACCMOTPEHMS OBPAILIIEHUA»

1. KnneHT obpallaetcs
c xanooo# /o0 paweHnem

OGpalleHWe NoCTYNANOB B ot uc,

OGpalleHWe NocTynuno B OOKIMK

—>
Punman AKe
KypaTtop odmca nepenaert obpaweHne
oT knueHTa OOKMNK AK<
Y Y

2. OOKMK AK®,

perncTpupyeTt obpauleHMe B 3NeTPOHHOM XypHane v 6ase "Acnekr" u
HanpasnsaeT ero OTBeTcTBEHHOMY NoapasaeneHuro AKP

Y

TpebyeTcsa AononHUTENLHOE
nsyyeHue ( c Bble3aom), CpokK
paccMoTpeHMA go 30 aHen.
He TpebyeTcs Bble3q CPOK
paccMoTpeHMA - 15 nHen

3. OTBETCTBEHHOE

WUccnenoeBaHne n paspewleHne
cuUTyaumm

noppasaeneHne o6pa6aTkiBaeT
ob6palleHue

h 4

\J

Ecnu ecTs HeOoBxX0OQMMOCTB,
co3gaeTcA pabouAA rpynna

4. MNoaroToBKa oTEBETa
OTBeTCTBEHHEIM NogpasaeneHUem

5. OpucT AK® npoBOOWT PKCMNEepTU3y OTBETa U nepegaeTt
MMCbMO OTBETCTBEHHLIM NMUamM ANA noanvcaHUA

6. MMcbMO perMcTpuUpyeTcH B XXypHane wucxogsilen
WH opMaurKn U BbICbINaeTCA KNUeHTy

7. OTBeTcTBEeHHOe NoApa3aeneHUe BKNaabiBaeT NUCLMO
B o6palleHue a 6ase " AcnekT"

i

8. CoTpyaHuk OOKIMK npoeepseT
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[Tpunoxenue 4
k [lomuTuke paccMoTpeHus oOpalieHui
B TOO «M®DO «Asuarckuit Kpenutasiii ®oua»

IMNCBbMO-BJIAT'OJAPHOCTbDB KJIMEHTY AK®

TOO «MukpopunancoBasi opranusanus «Asuarckuii Kpequrubiii ®oHa»

buaaromapHocth

YBaxaemas (blif) !

TOO «MukpodunancoBast opranuzanusi «Asmarckuii Kpenutnenii @onm» BeipakaeT BaMm nckpeHHIOI0
IPU3HATENIBHOCTH 3a Baie obparenue!

Mpsbl BbICOKO IIeHMM Bamum ycumiaus, HampaBieHHbIE Ha YIyd4llIeHHE B3aMMOJICHCTBHS C HAIIUMU
KIIMeHTaMu. MBI pajibl, 9T0 WUMEHHO BBI sBIIseTeCh HAMUM HAIEKHBIM KIHMCHTOM W mapTHEpoM! MEI
TBEPAO YBEPEHHI B JaNbHEHIIIEM YCIEIIHOM Pa3BUTHUU HAITUX OTHOIIEHUH W HaJeeMcs Ha IJI0JJOTBOPHOE
COTPYJHHYECTBO B OyIyIIIeM.

IIpencenarens [IpaBnenus Kakynosa K.b.

[Ipunoxenue 5
k [lonutuke paccMoTpeHus 0OpalieHuit
B TOO «M®DO «Asuarckuit Kpenutasiii ®oHa»
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MaTpuua cpoKkoB paccMOTpeHHsi 00palleHUid M0 CTeNeHH BAKHOCTH

Crenensp OTBeTcTBEHHBIE JTHIA B
Biausinue Ha KOMIIAHUIO YpoBeHb KOHTPOJIS
Ba’KHOCTH 3aBMCUMOCTH OT THIIA KAJT00bI
OO0parenust, KOTOpblE MOTYT
MOBJIUSATH Ha PEILyTalUIO TpasieHe, ciyx6a [Ipencenarens
AKO®, npusectu K ’ [IpaBnenus. [Ipu
2
o B nH(OPM.0E30MacCHOCTH, 6
pICOKAsl |[FOPUIAUYECKUM . HE0OXOANUMOCTH,
IOPUANYECKUN OTIeN, CIyk0a .
MOCIHIE/ICTBUAM MM HAHECTH || -t/ wTa HabmronarenbHblii
¢unancoBbIi yiepo AK® ytp Y Coser
WJIU KJTUEHTaM
OO6parienusi, KOTOpbIE HE
HECYT KPUTHYECKUX
(UHAHCOBBIX, FOPUIUUECKUX PyKOBOJHTEIH OT/CIOB i
WJIU PEIyTallMOHHBIX
peryral ¢unmanos, Otnen obecnieuenust |[Ipencenarens
©?) Cpennsia |[pHCKOB, HO MOTYT [OBJIHATh
. KayecTBa U MOJAJEPKKU [IpaBnenus
Ha KJIMEHTCKHH OIIBIT, .
KJINEHTOB, FOPUIUYECKUN OTAEI
JIOBEpPHUE K KOMIIAHUH U
OIEpPaA[MOHHYIO
JIEATEIbHOCTh
Otnen obecrieueHHs KayecTBa U
MO/ICPKKH KIIMEHTOB
OOparenus, He HeCyLIHe /Iep ’ PykoBogurenu
.. ||[mupexTopa dunmnanos, oTaen
?) Huzkasi |[3HAUMTENLHEIX IIOCIIEICTBHUIL OT/IENIOB, IUPEKTOPA
AKD KPEIUTHOTO
JUTSt WJIU KJIMEHTOB bunmnanon
aIMUHUCTPUPOBAHMUS,
FOPUANYECKUI OTAEI
HNudpopmanus o 10KymMeHTe:
HasBanue IMomutuka  Paccmotpenuss ~ OOpamenuit  TOO — «MukpoduHaHcoBas
JIOKYMEHTa opranuzanus «Asuarckuii Kpeautasiii @oHm»
Bepcus noxymenTa 1.0
Hata nokymeHTa 12.01.2021

Nwms daiina

[Monutnka Paccmorpenus O6parmennii.doc.X

ABTOp TOKyMEHTa

Kakynosa JK.b.
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HcTopusi u3BMeHeHMi:

TOO «MukpohuHaHCOBasI OPTaHU3AIUSL
«Asunarckuit Kpeaurtabiii @onmy»

Penakuus Kparkoe onucanue pegakumu 10KyMeHTAa Jara yrBepaxaenus
JIOKyMEHT U3MEHSIIICA B CBSI3U C BBEJICHUEM - MaTpulibl 25.04.2025
41 CPOKOB paccMOTpeHHsI OOpAICHHI IO CTETIEHU BaYKHOCTH
19.12.2025
4.2 JlokyMeHT u3MmeHsuics o TpedoBannio ADOP CYP.
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