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2021 SOCIAL 
PERFORMANCE 
REPORT

OUTREACH

RURAL FINANCIAL 
INCLUSION

ACTIVE 
IN 6 OF 14 
REGIONS 
IN KAZAKHSTAN

2,7%

LOAN 
PORTFOLIO

AVERAGE DISBURSED 
LOAN AMOUNT

30 191

12.5 
bln.
KZT  

93%

448 997
KZT

WOMEN FINANCIAL 
INCLUSION

 
WOMEN 

BORROWERS

DISBURSED TO WOMEN  IN 2021

ACTIVE LOAN 
PORTFOLIO

TO BE THE LEADING DEVELOPMENT ORGANIZATION 

IN KAZAKHSTAN'S MICROFINANCE SECTOR PROVIDING 

FINANCIAL AND DEVELOPMENT SERVICES TO HOUSE-

HOLDS TO IMPROVE THE QUALITY OF LIFE IN RURAL 

HOUSEHOLDS.

69%

92%
78%
13 bln.

KZT  

65.8%

10.8 billion KZT

RURAL 
BORROWERS

RURAL 
LOAN PORTFOLIO 
 
DISBURSED 
FOR AGRICULTURE 
SUPPORT  IN 2021 

WOMEN IN MANAGEMENT AND TOTAL ACF STAFF

GENDER

64%

ACF MISSION

1

PAR>30
DAYS

ACTIVE 
BORROWERS

BUSINESS LOANS 
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U


