A
AKD

Asuartckunin KpegutHein QoHp

2019

ANNUAL REPORT
FOOOBOW OTYET



Letter from the management

Supervisory Board

Kazakhstan overview 2019 and outlook 2020
ACF Social performance

Client success story

Financial statements

Annual report 2019 in Russian

© o0 o H

10
12
58






Supervisory Board

b
James Anderson
Microfinance Consultant

Mr. Anderson has been a member of the Super-
visory Board since 2013 and previously served
on the ACF Board from 2005-2011. He has
extensive experience in Central Asia and Mon-
golia with a focus on banking and microfinance.
He was Chief Risk Officer for Kompanion Bank,
Kyrgyzstan from 2013-2018 and Chief Technical
Advisor, Inclusive Finance for the United Nations
Capital Development Fund (UNCDF) in Lao PDR
from 2011-2013. He was Senior Technical Advi-

sor at XacBank, Mongolia and Manager Financial

Services supporting the Mercy Corps microfi-
nance network from 2003-2011. He was also an
investment officer for the IFC in Central Asia. He
has over 15 years of commercial banking experi-
ence with leadership positions in New York and
Tokyo. He currently serves on the investment
committee of Alterfin, Brussels and is a mem-
ber of the Board of Directors of ARD Financial
Group, Mongolia.

Christian Andersen
Chief Executive Officer
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Mr. Andersen has more than 15 years experi-
ence in business management in Asia and has
been involved in microfinance since 2005.

He has personally visited more than 60 MFls
in Asia and Latin America in connection with
searching for suitable partners for Base of
Pyramid Asia (BOPA), which he co-founded in
2013. BOPA is a holding company that focuses
on equity investment in smaller and early stage
microfinance institutions in Asia.

Mr. Andersen holds a Master in Business Ad-
ministration (MBA) from IMD, Swizerland and
is a World Bank / Asian Development Bank
certified Microfinance Trainer of Trainers (MF-
TOT). He has further attended microfinance
training courses at CGAP, BRAC and Boulder
Institute of Microfinance.

Senad Sinanovic
Director
Partner Microcredit Foundation

Mr. Sinanovic is the Director of Partner Mi-
crocredit Foundation (Partner MKF), Bosnia
and Herzegovina and has over 20 years of
experience in the microfinance sector. He
started his career in 1997 as a Loan Officer
and gained experience as a branch man-
ager and credit manager and in 2000 was
appointed Executive Director of the organi-
zation. He is also a member of the Board of
Directors of AFK Kosovo, Association of Mi-
crofinance Institutions (AMFI) and the NGO
Center for Financial and Credit Counseling
(new name “U plusu”).

Marco de Natale
Manager, Strategic Finance,
LFS Advisory

Mr. de Natale has over 20 years of experience in
investment banking and impact finance across
many geographies. He is currently Manager for
Strategic Finance at LFS Advisory, Berlin and
was previously CEO & Co-Founder of a private
investment firm focused on the CIS region, as
well as CEO and CFO of leading microfinance in-
stitutions in Azerbaijan and Russia, and Regional
Manager at BlueOrchard Finance, Geneva. Earli-
er career stages included senior capital markets
roles with Barclays Capital, Credit Suisse and
Merrill Lynch, London.

Mr. de Natale holds a Masters Degree from Stan-
ford University, a BA from Bocconi University,
and is a graduate of the Stonier ABA School of
Banking (University of Pennsylvania/Wharton) &
Oxford University Fintech Programmes.



Kazakhstan Overview 2019
and Outlook 2020
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POPULATION UNEMPLOYMENTS GDP GROWTH/CAPITA
18.6M 18.9M 4.8% 4.8% 3.8%
+236,000 442,500 +500 USD 9,686 -uUsD 14
POVERTY HEADCOUNT RATIO
AT NATIONAL POVERTY LINES 4.3%
AVERAGE MONTHLY USD 485
NOMINAL SALARY USD 438
INFLATION RATE 5°4%
4—6%

Source: stat.gov.kz

ACF Social Performance 2019

MISSION STATEMENT
To be the leading development organization in the Kazakh micro-

finance sector, providing financial and development products and
services to households to improve their quality of life.

OUTREACH 28,168 KZT "7.1B 75%

Active clients Loan portfolio Women-
(15% annual (39% annual borrowers
growth) growth)

SOCIAL GOALS
v Rural households

v Meeting client needs
v Creating changes

93% 60f14

Rural Regions of
borrowers Kazakhstan
covered

COMMUNITY 14,754 350 KZT 1.2M

PROJECTS

Clients received
“family budget”

training

DIVERSITY

Clients received Spent for chari-
ACF business table projects
training

56% ~70%

Women in Women from
management all staff



“With ACF loans, I was able to
implement everything I wanted.
I see many advantages to work-
ing with ACF. Loans are issued
without fees and commissions.

I can repay ahead of schedule
and not worry about excessive
interest or fines. Moreover, I
can make repayments not only
through the cash desks but also
through terminals. Howeuver, the
most important thing for me is
that I can create a repayment
schedule exactly for me, to meet
the needs of my seasonal busi-
ness! I am happy that ACF exists.
I am grateful to the ACF employ-
ees who are always interested

in my life and my projects and
happy to help me at any time!”
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Statement of financial position Statement of comprehensive income

as at December 31, 2019 (in thousands of tenge) as at December 31, 2019 (in thousands of tenge)
Notes 2019 2018 Notes 2019 2018
Assets Interest revenue on loans to customers 2,973,418 2,269,338
Cash and cash equivalents 5 424,995 403,557 Interest revenue on amounts due from credit institutions 2,222 2,907
Loans to customers 6 6,757,827 5,118,392 Interest revenue calculated using effective interest rate 2,975,640 2,272,245
Property and equipment 147,122 105,928 Interest expense on amounts due to credit institutions (990,624) (773,566)
Right-of-use assets 3 106,853 _ Other interest expense 3 (16,493) _
Intangible assets 109,882 85735 Net interest income 1,968,523 1,498,679
Current corporate income tax assets 9 21,542 21,789 Credit loss expense 1 (188,319) (132,556)
Deferred corporate income tax assets 9 _ 1,466 Net interest income after credit loss expense 1,780,204 1,366,123
Other assets 7 27,124 40,534 Net gains/(losses) from foreign currencies:
Total assets 7,595,345 5,777,401 translation differences (9,692) 42,019
Liabilities dealing (9,994) (16,469)
Amounts due to credit institutions 8 5,711,615 4,421,261 Other income 18,597 7,613
Lease liabilities 3 110,668 - Operating expenses 12 (1,282,465) (1,013,168)
Deferred corporate income tax liabilities 9 6,948 - Other expenses (4,990) (2,883)
Other liabilities 7 108,253 80,892 Profit before corporate income tax expense 491,660 383,235
Total liabilities 5,937,484 4,502,153 Corporate income tax expense 9 (109,047) (83,268)
Equity Profit for the year 382,613 299,967
Charter capital 10 341,297 341,297 Other comprehensive income for the year - -
Retained earnings 1,316,564 933,951 Total comprehensive income for the year 382,613 299,967
Total equity 1,657,861 1,275,248
Total equity and liabilities 7,595,345 5,777,401
Signed and authorised for issue on behalf of the Management of the Company:
]
2 TN
Zhakupova Zh. B. & f_.)/' 4 ‘_,+;‘:\;£L‘_L:L§‘.‘}Z,oo Executive Director

AMATO Chief Accountant

A {‘q
Amireshova A K. {‘Lﬁ\ Ml

June 17, 2020
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Statement of cash flows
for the year ended December 31, 2019 (in thousands of tenge)

Statement of cash flows (continued)
for the year ended December 31, 2019 (in thousands of tenge)

Notes 2019 2018
Cash flows from operating activities
Profit before corporate income tax expense 491,660 383,235
Adjustments for:
Depreciation and amortization 12 96,765 21,718
Accrued interest income (2,975,640) (2,272,245)
Accrued interest expense 1,007,117 773,566
Credit loss expense 1 188,319 132,556
Accrued expenses on unused vacations and other payroll accruals 19,077 9,590
Unrealised (losses)/gains from foreign currencies 9,692 (42,019)
Loss on disposal of property and equipment 610 1,076
Other expenses 2,133 1,836
Net decrease/(increase) in operating assets
Amounts due from credit institutions - 95,568
Loans to customers (1,724,970) (1,165,965)
Other assets 796 (8,560)
Net increase/(decrease) in operating liabilities
Other liabilities 20,653 (10,665)

(2,863,788) (2,080,309)

Interest received 2,881,241 2,197,285
Interest paid (984,474) (684,309)
Corporate income tax paid (111,855) (95,558)
Net cash flows used in operating activities (1,078,876) (662,891)

Notes 2019 2018
Cash flows from investing activities
Purchase of property and equipment (65,843) (45,696)
Proceeds from sale of property and equipment - 1,186
Purchase of intangible assets (29,440) (37,643)
Net cash flows used in investing activities (95,283) (82,153)
Cash flows from financing activities
Proceeds from amounts due to credit institutions 18 2,550,599 2,230,148
Repayment of amounts due to credit institutions 18 (1,268,583) (1,378,418)
Repayment of leases liabilities 3 (73,293) -
Net cash flows from financing activities 1,208,723 851,730
Effect of exchange rates changes on cash and cash equivalents (10,537) 41,248
Effect of expected credit losses on cash and cash equivalents (2,589) -
Net increase in cash and cash equivalents 21,438 147,934
Cash and cash equivalents, as at 1 January 403,557 255,623
Cash and cash equivalents, as at 31 December 5 424,995 403,557
° °
Statement of changes in equity
for the year ended December 31, 2019 (in thousands of tenge)
Charter capital Retained earnings Total equity
As at 31 December 2017 341,297 609,993 951,290
Impact of adopting IFRS 9 - 23,991 23,991
Restated opening balance under IFRS 9 341,297 633,984 975,281
Total comprehensive income for the year - 299,967 299,967
As at 31 December 2018 341,297 933,951 1,275,248
Total comprehensive income for the year - 382,613 382,613
As at 31 December 2019 341,297 1,316,564 1,657,861




1. PRINCIPAL ACTIVITIES

Microfinance organization “Asian Credit Fund” Limited
Liability Company (hereinafter — the “Company”) was
registered on 27 October 2005, and is carrying out its
activities in the territory of the Republic of Kazakhstan. On
29 December 2014, the Company was re-registered in con-
nection with the decision of its participants on changing the
name of the Company from Microcredit organization “Asian
Credit Fund” Limited Liability Company to Microfinance
organization “Asian Credit Fund” Limited Liability Company
as per requirement of the Law of Republic of Kazakhstan
Law On Microfinance Organizations, issued on 26 Novem-
ber 2012, with last amendments on 28 November 2016.

The Company’s principal activity is granting micro loans to
customers. As at 31 December 2019, the Company had 7
branches and 51 outlets in the Republic of Kazakhstan (as
at 31 December 2018: 6 branches and 41 outlets).

The Company’s head office is located at 60 Auezov Str.,
Almaty, the Republic of Kazakhstan.

The ultimate shareholder of the Company is BOPA Pte
LTD. Participatory shares in the Company are distributed
as follows:

Ownership in %

Name Dec. 31, 2019  Dec. 31, 2018

BOPA Pte LTD 98.10 47.57

Karavella Invest LLP 1.90 1.90

Mercy Corps - 30.35

“Asian Credit Fund”

Public Fund B 2018
100.00 100.00

The participants’ shares in the charter capital are not
proportional to contributions made. The controlling
participant of the Company is Mercy Corps which has an
additional participatory share in the Company through
“Asian Credit Fund” Public Fund.

2. BASIS OF PREPARATION

These financial statements have been prepared in accor-
dance with International Financial Reporting Standards
(hereinafter — “IFRS”).

The financial statements are prepared under the histor-
ical cost convention except as disclosed in accounting
policies below.

The financial statements are presented in thousands of
tenge (“tenge” or “KZT”), unless otherwise indicated.

3. SUMMARY OF ACCOUNTING POLICIES
Changes in accounting policies

The Company applied for the first time certain amend-
ments to the standards, which are effective for annual
periods beginning on or after 1 January 2019. The
Company has not early adopted any standards, interpre-
tations or amendments that have been issued but are not
yet effective. The nature and the impact of each amend-
ment is described below:

IFRS 16 Leases

IFRS 16 supersedes IAS 17 Leases, IFRIC 4 Determin-
ing whether an Arrangement Contains a Lease, SIC 15
Operating Leases — Incentives and SIC-27 Evaluating
the Substance of Transactions Involving the Legal Form
of a Lease. The standard sets out the principles for the
recognition, measurement, presentation and disclosure
of leases and requires lessees to account for most leas-
es under a single on-balance sheet model.

Lessor accounting under IFRS 16 is substantially un-
changed from IAS 17. Lessors will continue to classify
leases as either operating or finance leases using similar
principles as in IAS 17.

The Company adopted IFRS 16 using the modified retro-

spective method of adoption with the date of initial applica-
tion of 1 January 2019. Under this method, the standard is
applied retrospectively with the cumulative effect of initially

applying the standard recognised at the date of initial appli-
cation. The Company elected to use the transition practical
expedient allowing the standard to be applied only to con-
tracts that were previously identified as leases applying IAS
17 and IFRIC 4 at the date of initial application.

The effect of adoption IFRS 16 as at 1 January 2019 is
as follows:

Years
Assets
Right-of-use assets 95,779
Other assets (3,091)
Total assets 92,688
Liabilities
Lease liabilities 92,688
Total liabilities 92,688

(a) Nature of the effect of adoption of IFRS 16

The Company has lease contracts for various items of
property and equipment. Before the adoption of IFRS 16,
the Company classified each of its leases (as lessee) at
the inception date as either a finance lease or an operating
lease. A lease was classified as a finance lease if it trans-
ferred substantially all of the risks and rewards incidental to
ownership of the leased asset to the Company; otherwise
it was classified as an operating lease. Finance leases
were capitalised at the commencement of the lease at the
inception date fair value of the leased property or, if lower,
at the present value of the minimum lease payments.
Lease payments were apportioned between interest and
reduction of the lease liability. In an operating lease, the
leased property was not capitalised and the lease pay-
ments were recognised as rent expense in profit or loss on
a straight-line basis over the lease term. Any prepaid rent
and accrued rent were recognised under Other assets and
Other liabilities, respectively.

Upon adoption of IFRS 16, the Company applied a single
recognition and measurement approach for all leases,

except for short-term leases and leases of low-value
assets. The standard provides specific transition require-
ments and practical expedients, which has been applied
by the Company.

Leases previously classified as finance leases
The Company did not change the initial carrying

amounts of recognised assets and liabilities at the date
of initial application for leases previously classified as
finance leases (i.e., the right-of-use assets and lease
liabilities equal the lease assets and liabilities recognised
under IAS 17). The requirements of IFRS 16 was applied
to these leases from 1 January 2019.

Leases previously accounted for as operating leases
The Company recognised right-of-use assets and

lease liabilities for those leases previously classified
as operating leases, except for short-term leases and
leases of low-value assets. The right-of-use assets for
most leases were recognised based on the carrying
amount as if the standard had always been applied,
apart from the use of incremental borrowing rate at the
date of initial application. In some leases, the right-
of-use assets were recognised based on the amount
equal to the lease liabilities, adjusted for any relat-

ed prepaid and accrued lease payments previously
recognised. Lease liabilities were recognised based
on the present value of the remaining lease payments,
discounted using the incremental borrowing rate at the
date of initial application.

The Company also applied the available practical expe-
dients wherein it:

» Used a single discount rate to a portfolio of leases
with reasonably similar characteristics;

* Relied on its assessment of whether leases are
onerous immediately before the date of initial appli-
cation;

* Applied the short-term leases exemptions to leases
with lease term that ends within 12 months at the
date of initial application;
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» Excluded the initial direct costs from the measure-
ment of the right-of-use asset at the date of initial
application;

» Used hindsight in determining the lease term where
the contract contains options to extend or terminate
the lease.

Based on the foregoing, as at 1 January 2019:
* Right-of-use assets of KZT 95,779 thousand were
recognised,;
« Additional lease liabilities of KZT 92,688 thousand
were recognised; and
* Prepayments of KZT 3,091 thousand related to pre-
vious operating leases were derecognized.

The lease liabilities as at 1 January 2019 can be rec-

onciled to the operating lease commitments as of 31
December 2018 as follows:

Operating lease commitments as at

31 December 2018 27,606
Weighted average incremental borrowing 15%
rate as at 1 January 2019

Discounted operating lease commit- 22 873
ments at 1 January 2019 ’
Less:

Commitments relating to short-term leases (3,676)
Add:

Payments in optional extension periods not 73 491
recognised as at 31 December 2018 ’
Lease liabilities as at 1 January 2019 92,688

(b) Summary of new accounting policies

Set out below are the new accounting policies of the
Company upon adoption of IFRS 16, which have been
applied from the date of initial application:

i. Company as a lessee
The Company applies a single recognition and mea-

surement approach for all leases, except for short-
term leases and leases of low-value assets. The
Company recognises lease liabilities to make lease
payments and right-of-use assets representing the
right to use the underlying assets.

Right-of-use assets
The Company recognises right-of-use assets at the

commencement date of the lease (i.e., the date the
underlying asset is available for use). Right-of-use
assets are measured at cost, less any accumulated
depreciation and impairment losses, and adjusted

for any remeasurement of lease liabilities. The cost
of right-of-use assets includes the amount of lease
liabilities recognised, initial direct costs incurred, and
lease payments made at or before the commencement
date less any lease incentives received. Unless the
Company is reasonably certain to obtain ownership
of the leased asset at the end of the lease term, the
recognised right-of-use assets are depreciated on a
straight-line basis over the shorter of its estimated
useful life and the lease term. Right-of-use assets are
subject to impairment.

Lease liabilities

At the commencement date of the lease, the Company
recognises lease liabilities measured at the present
value of lease payments to be made over the lease
term. The lease payments include fixed payments
(including in-substance fixed payments) less any lease
incentives receivable, variable lease payments that
depend on an index or a rate, and amounts expect-

ed to be paid under residual value guarantees. The
lease payments also include the exercise price of a
purchase option reasonably certain to be exercised by
the Company and payments of penalties for terminat-
ing a lease, if the lease term reflects the Company
exercising the option to terminate. The variable lease
payments that do not depend on an index or a rate

are recognised as expense in the period on which the
event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the
Company uses the incremental borrowing rate at the
lease commencement date if the interest rate implic-

it in the lease is not readily determinable. After the
commencement date, the amount of lease liabilities is
increased to reflect the accretion of interest and reduced
for the lease payments made. In addition, the carrying
amount of lease liabilities is remeasured if there is a
modification, a change in the lease term, a change in the
in-substance fixed lease payments or a change in the
assessment to purchase the underlying asset.

Short-term leases and leases of low-value assets

The Company applies the short-term lease recognition
exemption to its short-term leases (i.e., those leases that
have a lease term of 12 months or less from the com-
mencement date and do not contain a purchase option).
It also applies the lease of low-value assets recognition
exemption to leases of office equipment that are con-
sidered of low value (i.e., below KZT 1,900 thousand).
Lease payments on short-term leases and leases of
low-value assets are recognised as expense on a
straight-line basis over the lease term.

Significant judgement in determining the lease term of
contracts with renewal options
The Company determines the lease term as the

non-cancellable term of the lease, together with any
periods covered by an option to extend the lease if it is
reasonably certain to be exercised, or any periods cov-
ered by an option to terminate the lease, if it is reason-
ably certain not to be exercised.

The Company has the option, under some of its leases
to lease the assets for additional terms of three to five
years. The Company applies judgement in evaluating
whether it is reasonably certain to exercise the option to
renew. That is, it considers all relevant factors that create
an economic incentive for it to exercise the renewal.
After the commencement date, the Company reassess-
es the lease term if there is a significant event or change

in circumstances that is within its control and affects its
ability to exercise (or not to exercise) the option to renew
(e.g., a change in business strategy).

Amounts recognised in the statement of financial posi-

tion. statement of comprehensive income and statement
of cash flows

Set out below, are the carrying amounts of the Com-
pany’s right-of-use assets and lease liabilities and the
movements during the period:

Right-of-
use assets Lease
(buildings) liabilities
As at 1 January 2019 95,779 92,688
Additions 74,780 74,780
Depreciation expense (63,706) -
Interest expense - 16,493
Payments - (73,293)
As at 31 December 2019 106,853 110,668

IFRIC Interpretation 23 Uncertainty over
Income Tax Treatment

The Interpretation addresses the accounting for income
taxes when tax treatments involve uncertainty that
affects the application of IAS 12 Income Taxes. It does
not apply to taxes or levies outside the scope of IAS 12,
nor does it specifically include requirements relating

to interest and penalties associated with uncertain tax
treatments. The Interpretation specifically addresses the
following:

*  Whether an entity considers uncertain tax treat-
ments separately;

« The assumptions an entity makes about the exam-
ination of tax treatments by taxation authorities;

* How an entity determines taxable profit (tax loss),
tax bases, unused tax losses, unused tax credits
and tax rates;

* How an entity considers changes in facts and cir-
cumstances.
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The Company determines whether to consider each
uncertain tax treatment separately or together with one
or more other uncertain tax treatments and uses the
approach that better predicts the resolution of the uncer-
tainty. The Interpretation did not have an impact on the
financial statements of the Company.

Amendments to IFRS 9 Prepayment Fea-
tures with Negative Compensation

Under IFRS 9, a debt instrument can be measured at am-
ortised cost or at fair value through other comprehensive
income, provided that the contractual cash flows are ‘solely
payments of principal and interest on the principal amount
outstanding’ (the SPPI criterion) and the instrument is held
within the appropriate business model for that classifica-
tion. The amendments to IFRS 9 clarify that a financial
asset passes the SPPI criterion regardless of an event

or circumstance that causes the early termination of the
contract and irrespective of which party pays or receives
reasonable compensation for the early termination of the
contract. These amendments had no impact on the finan-
cial statements of the Company.

Amendments to IAS 19 Plan Amendment,
Curtailment or Settlement

The amendments to IAS 19 address the accounting
when a plan amendment, curtailment or settlement oc-
curs during a reporting period. The amendments specify
that when a plan amendment, curtailment or settlement
occurs during the annual reporting period, an entity is
required to determine the current service cost for the
remainder of the period after the plan amendment, cur-
tailment or settlement, using the actuarial assumptions
used to remeasure the net defined benefit liability (asset)
reflecting the benefits offered under the plan and the
plan assets after that event. An entity is also required to
determine the net interest for the remainder of the period
after the plan amendment, curtailment or settlement
using the net defined benefit liability (asset) reflecting the
benefits offered under the plan and the plan assets after
that event, and the discount rate used to remeasure that

net defined benefit liability (asset). The amendments had
no impact on the financial statements of the Company.

Amendments to IAS 28 Long-term Interests
in Associates and Joint Ventures

The amendments clarify that an entity applies IFRS 9
to long-term interests in an associate or joint venture to
which the equity method is not applied but that, in sub-
stance, form part of the net investment in the associate
or joint venture (long-term interests). This clarification

is relevant because it implies that the expected credit
loss (ECL) model in IFRS 9 applies to such long-term
interests.

The amendments also clarified that, in applying IFRS 9,
an entity does not take account of any losses of the
associate or joint venture, or any impairment losses on
the net investment, recognised as adjustments to the
net investment in the associate or joint venture that arise
from applying IAS 28 Investments in Associates and
Joint Ventures.

These amendments had no impact on the financial
statements as the Company does not have long term
interests in associates and joint ventures.

Annual improvements 2015—2017 cycle
IFRS 3 Business Combinations

The amendments clarify that, when an entity obtains
control of a business that is a joint operation, it applies
the requirements for a business combination achieved in
stages, including remeasuring previously held interests
in the assets and liabilities of the joint operation at fair
value. In doing so, the acquirer remeasures its entire
previously held interest in the joint operation.

An entity applies those amendments to business
combinations for which the acquisition date is on or
after the beginning of the first annual reporting period
beginning on or after 1 January 2019, with early appli-
cation permitted.

These amendments had no impact on the financial state-
ments of the Company as there is no transaction where
joint control is obtained.

IFRS 11 Joint Arrangements

An entity that participates in, but does not have joint
control of, a joint operation might obtain joint control of
the joint operation in which the activity of the joint oper-
ation constitutes a business as defined in IFRS 3. The
amendments clarify that the previously held interests in
that joint operation are not remeasured.

An entity applies those amendments to transactions in
which it obtains joint control on or after the beginning
of the first annual reporting period beginning on or after
1 January 2019, with early application permitted.

These amendments had no impact on the financial state-
ments of the Company as there is no transaction where
a joint control is obtained.

IAS 12 Income Taxes

The amendments clarify that the income tax consequences
of dividends are linked more directly to past transactions or
events that generated distributable profits than to distribu-
tions to owners. Therefore, an entity recognises the income
tax consequences of dividends in profit or loss, other com-
prehensive income or equity according to where it originally
recognised those past transactions or events.

An entity applies the amendments for annual reporting
periods beginning on or after 1 January 2019, with early
application permitted. When the entity first applies those
amendments, it applies them to the income tax conse-
quences of dividends recognised on or after the beginning
of the earliest comparative period. Since the Company’s
current practice is in line with these amendments, they had
no impact on the financial statements of the Company.

IAS 23 Borrowing Costs
The amendments clarify that an entity treats as part of

general borrowings any borrowing originally made to
develop a qualifying asset when substantially all of the
activities necessary to prepare that asset for its intended
use or sale are complete.

The entity applies the amendments to borrowing costs
incurred on or after the beginning of the annual reporting
period in which the entity first applies those amend-
ments. An entity applies those amendments for annual
reporting periods beginning on or after 1 January 2019,
with early application permitted.

Since the Company’s current practice is in line with
these amendments, they had no impact on the financial
statements of the Company.

Fair value measurement
Information about fair values of financial instruments
measured at amortized costs is disclosed in Note 15.

Fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transac-
tion between market participants at the measurement
date. The fair value measurement is based on the pre-
sumption that the transaction to sell the asset or transfer
the liability takes place either:

* In the principal market for the asset or liability; or

* In the absence of a principal market, in the most

advantageous market for the asset or liability.

The principal or the most advantageous market must be
accessible by the Company. The fair value of an asset or
a liability is measured using the assumptions that market
participants would use when pricing the asset or liability,
assuming that market participants act in their economic
best interest. A fair value measurement of a non-finan-
cial asset takes into account a market participant’s ability
to generate economic benefits by using the asset in its
highest and best use or by selling it to another market
participant that would use the asset in its highest and
best use.

23
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The Company uses valuation techniques that are appro-
priate in the circumstances and for which sufficient data
are available to measure fair value, maximising the use
of relevant observable inputs and minimising the use of
unobservable inputs. All assets and liabilities for which
fair value is measured or disclosed in the financial state-
ments are categorised within the fair value hierarchy,
described as follows, based on the lowest level input that
is significant to the fair value measurement as a whole:

» Level 1 — quoted (unadjusted) market prices in ac-
tive markets for identical assets or liabilities;

* Level 2 — valuation techniques for which the lowest
level input that is significant to the fair value mea-
surement is directly or indirectly observable;

» Level 3 — valuation techniques for which the lowest
level input that is significant to the fair value mea-
surement is unobservable.

For assets and liabilities that are recognised in the financial
statements on a recurring basis, the Company determines
whether transfers have occurred between Levels in the
hierarchy by re-assessing categorization (based on the
lowest level input that is significant to the fair value mea-
surement as a whole) at the end of each reporting period.

Financial assets and liabilities

Initial recognition

Date of recognition

All regular way purchases and sales of financial assets and
liabilities are recognised on the trade date i.e. the date that
the Company commits to purchase the asset or liability.
Regular way purchases or sales are purchases or sales of
financial assets and liabilities that require delivery of assets
and liabilities within the period generally established by
regulation or convention in the marketplace.

Initial measurement

The classification of financial instruments at initial
recognition depends on their contractual terms and the
business model for managing the instruments. Financial
instruments are initially measured at their fair value and,

except in the case of financial assets and financial liabili-
ties recorded at FVPL, transaction costs are added to, or
subtracted from, this amount.

Measurement cateqories of financial assets and liabilities
The Company classifies all of its financial assets based

on the business model for managing the assets and the
asset’s contractual terms, measured at either:

* Amortised cost;

* FVOCI;

* FVPL.
The Company classifies and measures its derivative and
trading portfolio at FVPL. The Company may designate
financial instruments at FVPL, if so doing eliminates or
significantly reduces measurement or recognition incon-
sistencies.

Financial liabilities, other than loan commitments and
financial guarantees, are measured at amortised cost or
at FVPL when they are held for trading, are derivative
instruments or the fair value designation is applied.

Amounts due from credit institutions, loans to customers
at amortised cost

The Company only measures amounts due from credit
institutions, loans to customers and other financial
investments at amortised cost if both of the following
conditions are met:

» The financial asset is held within a business model
with the objective to hold financial assets in order to
collect contractual cash flows;

» The contractual terms of the financial asset give
rise on specified dates to cash flows that are solely
payments of principal and interest on the principal
amount outstanding (SPPI).

The details of these conditions are outlined below.

Business model assessment

The Company determines its business model at the level
that best reflects how it manages groups of financial
assets to achieve its business objective.

The Company’s business model is not assessed on an
instrument-by-instrument basis, but at a higher level
of aggregated portfolios and is based on observable
factors such as:

* How the performance of the business model and the
financial assets held within that business model are
evaluated and reported to the entity’s key manage-
ment personnel;

* The risks that affect the performance of the busi-
ness model (and the financial assets held within that
business model) and, in particular, the way those
risks are managed;

* How managers of the business are compensated
(for example, whether the compensation is based
on the fair value of the assets managed or on the
contractual cash flows collected);

» The expected frequency, value and timing of sales
are also important aspects of the Company’s as-
sessment.

The business model assessment is based on reason-
ably expected scenarios without taking ‘worst case’ or
‘stress case’ scenarios into account. If cash flows after
initial recognition are realised in a way that is different
from the Company’s original expectations, the Com-
pany does not change the classification of the remain-
ing financial assets held in that business model, but
incorporates such information when assessing newly
originated or newly purchased financial assets going
forward.

The SPPI test

As a second step of its classification process the Com-
pany assesses the contractual terms of financial asset to
identify whether they meet the SPPI test.

‘Principal’ for the purpose of this test is defined as the
fair value of the financial asset at initial recognition and
may change over the life of the financial asset (for exam-
ple, if there are repayments of principal or amortisation
of the premium/discount).

The most significant elements of interest within a lending
arrangement are typically the consideration for the

time value of money and credit risk. To make the SPPI
assessment, the Company applies judgement and con-
siders relevant factors such as the currency in which the
financial asset is denominated, and the period for which
the interest rate is set.

In contrast, contractual terms that introduce a more than
de minimis exposure to risks or volatility in the contrac-
tual cash flows that are unrelated to a basic lending
arrangement do not give rise to contractual cash flows
that are solely payments of principal and interest on the
amount outstanding. In such cases, the financial asset is
required to be measured at FVPL.

Reclassification of financial assets and liabilities
The Company does not reclassify its financial assets
subsequent to their initial recognition, apart from the
exceptional circumstances in which the Company chang-
es the business model for managing financial assets.
Financial liabilities are never reclassified. The Company
did not reclassify any of its financial assets and liabilities
in 2019.

Cash and cash equivalents

Cash and cash equivalents include cash, current ac-
counts of the Company in the commercial banks, and
highly liquid financial assets with original maturities of
less than 3 (three) months, which are not exposed to
significant risk of changes in fair value and are used by
the Company to settle short-term liabilities. Cash and
cash equivalents are recorded at amortised cost in the
statement of financial position.

Borrowings

Issued financial instruments or their components are
classified as liabilities, where the substance of the con-
tractual arrangement results in the Company having an
obligation either to deliver cash or another financial asset
to the holder, or to satisfy the obligation other than by the
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exchange of a fixed amount of cash or another financial
asset for a fixed number of own equity instruments. Such
instruments include amounts due to credit institutions.
After initial recognition, borrowings are subsequently
measured at amortised cost using the effective interest
method. Gains and losses are recognised in profit or
loss when the borrowings are derecognised as well as
through the amortisation process.

Offsetting of financial instruments
Financial assets and liabilities are offset and the net
amount is reported in the statement of financial position
when there is a legally enforceable right to set off the
recognised amounts and there is an intention to settle on
a net basis, or to realize the asset and settle the liability
simultaneously. The right of set-off must not be contin-
gent on a future event and must be legally enforceable in
all of the following circumstances:

* The normal course of business;

* The event of default; and

» The event of insolvency or bankruptcy of the entity

and all of the counterparties.

These conditions are not generally met in master netting
agreements, and the related assets and liabilities are
presented gross in the statement of financial position.

Renegotiated loans

Where possible, the Company seeks to restructure loans
rather than to take possession of collateral. This may
involve extending the payment arrangements and the
agreement of new loan conditions.

The Company derecognises a financial asset, such as

a loan to a customer, when the terms and conditions
have been renegotiated to the extent that, substantially,
it becomes a new loan, with the difference recognised

as a derecognition gain or loss, to the extent that an
impairment loss has not already been recorded. The
newly recognised loans are classified as Stage 1 for ECL
measurement purposes, unless the new loan is deemed

to be POCI. When assessing whether or not to derecog-
nise a loan to a customer, amongst others, the Company
considers the following factors:

» Change in currency of the loan;

* Change in counterparty;

 If the modification is such that the instrument would

no longer meet the SPPI criterion.

If the modification does not result in cash flows that are
substantially different, the modification does not result
in derecognition. Based on the change in cash flows
discounted at the original EIR, the Company records a
modification gain or loss, presented within interest reve-
nue calculated using EIR in the statement of comprehen-
sive income, to the extent that an impairment loss has
not already been recorded.

For modifications not resulting in derecognition, the Com-
pany also reassesses whether here has been a significant
increase in credit risk or whether the assets should be
classified as credit-impaired. Once an asset has been
classified as credit-impaired as the result of modification,
it will remain in Stage 3 for a minimum 6-month probation
period. In order for the restructured loan to be reclassified
out of Stage 3, regular payments of more than an insignifi-
cant amount of principal or interest have been made during
at least half of the probation period in accordance with the
modified payment schedule.

Derecognition of financial assets and liabilities

Financial assets

A financial asset (or, where applicable a part of a finan-

cial asset or part of a group of similar financial assets) is
derecognised where:

» The rights to receive cash flows from the asset have
expired;

» The Company has transferred its rights to receive
cash flows from the asset, or retained the right to
receive cash flows from the asset, but has assumed
an obligation to pay them in full without material de-
lay to a third party under a “pass-through” arrange-
ment; and

» The Company either (a) has transferred substantial-
ly all the risks and rewards of the asset, or (b) has
neither transferred nor retained substantially all the
risks and rewards of the asset, but has transferred
control of the asset.

Where the Company has transferred its rights to receive
cash flows from an asset and has neither transferred
nor retained substantially all the risks and rewards of
the asset nor transferred control of the asset, the asset
is recognised to the extent of the Company’s continuing
involvement in the asset.

Write-off

Financial assets are written off either partially or in their
entirety only when the Company has stopped pursuing
the recovery. If the amount to be written off is greater
than the accumulated loss allowance, the difference is
first treated as an addition to the allowance that is then
applied against the gross carrying amount. Any subse-
quent recoveries are credited to credit loss expense. A
write-off constitutes a derecognition event.

Financial liabilities
A financial liability is derecognised when the obligation
under the liability is discharged or cancelled or expires.

Where an existing financial liability is replaced by anoth-
er from the same lender on substantially different terms,
or the terms of an existing liability are substantially
modified, such an exchange or modification is treated as
a derecognition of the original liability and the recogni-
tion of a new liability, and the difference in the respective
carrying amounts is recognised in profit or loss.

Taxation

The current corporate income tax expense is calculated
in accordance with the tax legislation of the Republic of
Kazakhstan.

Deferred corporate income tax assets and liabilities are
calculated in respect of all temporary differences using

the liability method. Deferred corporate income taxes are
provided for all temporary differences arising between
the tax bases of assets and liabilities and their carrying
values for financial reporting purposes, except where the
deferred corporate income tax arises from the initial rec-
ognition of goodwill or of an asset or liability in a transac-
tion that is not a business combination and, at the time of
the transaction, affects neither the accounting profit nor
taxable profit or loss.

A deferred corporate tax asset is recorded only to
the extent that it is probable that taxable profit will

be available against which the deductible temporary
differences can be utilised. Deferred corporate tax
assets and liabilities are measured at tax rates that
are expected to apply to the period when the asset is
realised or the liability is settled, based on tax rates
that have been enacted or substantively enacted at
the reporting date.

The Republic of Kazakhstan also has various operating
taxes that are assessed on the Company’s activities.
These taxes are recorded in the statement of compre-
hensive income within Operating expenses.

Property and equipment

Property and equipment carried at cost, excluding
the costs of day-to-day servicing, less accumulated
depreciation and any accumulated impairment. Such
cost includes the cost of replacing part of equipment
when that cost is incurred if the recognition criteria
are met.

The carrying values of property and equipment are
reviewed for impairment when events or changes in
circumstances indicate that the carrying value may not
be recoverable.

Depreciation of an asset begins when it is available for
use. Depreciation is calculated on a straight-line basis
over the following estimated useful lives:
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Years
Computer hardware 2.5-10
Vehicles 5
Office furniture and equipment 2-10

The asset’s residual values, useful lives and methods
are reviewed, and adjusted as appropriate, at each finan-
cial year-end.

Costs related to repairs and renewals are charged when
incurred and included in the statement of comprehensive
income within Operating expenses, unless they qualify
for capitalisation.

Intangible assets
Intangible assets include computer software and are
initially measured at cost.

Intangible assets acquired separately are measured on
initial recognition at cost. The cost of intangible assets
acquired in a business combination is fair value as at the
date of acquisition. Following initial recognition, intan-
gible assets are carried at cost less any accumulated
amortisation and any accumulated impairment losses.
Intangible assets with finite lives are amortised over

the useful economic lives of 10 years and assessed

for impairment whenever there is an indication that the
intangible asset may be impaired.

Provisions

Provisions are recognised when the Company has a
present legal or constructive obligation as a result of past
events, and it is probable that an outflow of resources
embodying economic benefits will be required to settle
the obligation and a reliable estimate of the amount of
obligation can be made.

Retirement and other employee benefit obligations
The Company does not have any pension arrangements
separate from the State pension system of the Republic

of Kazakhstan, which requires current contributions by
the employer calculated as a percentage of current gross
salary payments for employees. These expenses are
charged in the period the related salaries are earned. In
addition, the Company has no post-retirement benefits or
significant other compensated benefits requiring accrual.

Equity

Charter capital

Charter capital is classified as equity. Incremental costs
directly attributable to the issue of additional charter
capital are recognised as a deduction from equity, net of
any tax effects.

Dividends

Dividends are recognised as a liability and deducted
from equity at the reporting date only if they are declared
before or on the reporting date. Dividends are disclosed
when they are proposed before the reporting date or
proposed or declared after the reporting date but before
the financial statements are authorised for issue.

Contingent assets and liabilities

Contingent liabilities are not recognised in the statement
of financial position but are disclosed unless the possi-
bility of any outflow in settlement is remote. A contingent
asset is not recognised in the statement of financial po-
sition but disclosed when an inflow of economic benefits
is probable.

Income and expense recognition

Revenue is recognised to the extent that it is probable
that the economic benefits will flow to the Company and
the revenue can be reliably measured. The following
specific recognition criteria must also be met before
revenue is recognised:

Interest and similar revenue and expense
The Company calculates interest revenue on debt

financial assets measured at amortized cost or at FVOCI
by applying the EIR to the gross carrying amount of

financial assets other than credit-impaired assets. EIR is
the rate that exactly discounts estimated future cash pay-
ments or receipts through the expected life of the finan-
cial instrument or a shorter period, where appropriate, to
the net carrying amount of the financial asset or financial
liability. The calculation takes into account all contractual
terms of the financial instrument (for example, prepay-
ment options) and includes any fees or incremental costs
that are directly attributable to the instrument and are an
integral part of the effective interest rate, but not future
credit losses. The carrying amount of the financial asset
or financial liability is adjusted if the Company revises its
estimates of payments or receipts. The adjusted carrying
amount is calculated based on the original effective inter-
est rate and the change in carrying amount is recorded
as interest revenue or expense.

When a financial asset becomes credit-impaired, the
Company calculates interest revenue by applying the
effective interest rate to the net amortised cost of the
financial asset. If the financial assets cures and is no lon-
ger credit-impaired, the Company reverts to calculating
interest revenue on a gross basis.

For purchased or originated credit-impaired (POCI) fi-
nancial assets, the Company calculates interest revenue
by calculating the credit-adjusted EIR and applying that
rate to the amortised cost of the asset. The credit-adjust-
ed EIR is the interest rate that, at original recognition,
discounts the estimated future cash flows (including
credit losses) to the amortised cost of the POCI assets.

Interest revenue on all financial assets at FVPL is
recognised using the contractual interest rate in “Other
interest revenue” in the statement of comprehensive
income.

Foreign currency translation

The financial statements are presented in Kazakhstan
tenge, which is the Company’s functional and presen-
tation currency. Transactions in foreign currencies are

initially recorded in the functional currency at the official
exchange rate established by the National Bank of the
Republic of Kazakhstan (hereinafter — the “NBRK?”)
ruling at the date of the transaction. Monetary assets
and liabilities denominated in foreign currencies are
retranslated at the functional currency rate of exchange
ruling at the reporting date. Gains and losses resulting
from the translation of foreign currency transactions
are recognised in the statement of comprehensive
income as net gains/(losses) from transactions in foreign
currencies. Non-monetary items that are measured in
terms of historical cost in a foreign currency are trans-
lated using the exchange rates as at the dates of the
initial transactions. Non-monetary items measured at
fair value in a foreign currency are translated using the
official exchange rates at the date when the fair value
was determined.

Differences between the contractual exchange rate

of a transaction in a foreign currency and the official
exchange rate on the date of the transaction are in-
cluded in net gains/(losses) from transactions in foreign
currencies. The official exchange rates established by
the NBRK as at 31 December 2019 and 2018 were KZT
381.18 and KZT 384.2 to US dollar 1, respectively.

Standards issued but not yet effective

The new and amended standards and interpretations
that are issued, but not yet effective, up to the date of
issuance of the Company’s financial statements are dis-
closed below. The Company intends to adopt these new
and amended standards and interpretations, if applica-
ble, when they become effective.

IFRS 17 Insurance Contracts

In May 2017, the IASB issued IFRS 17 Insurance
Contracts (IFRS 17), a comprehensive new accounting
standard for insurance contracts covering recogni-
tion and measurement, presentation and disclosure.
Once effective, IFRS 17 will replace IFRS 4 Insurance
Contracts (IFRS 4) that was issued in 2005. IFRS 17
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applies to all types of insurance contracts (i.e., life,
non-life, direct insurance and re-insurance), regard-
less of the type of entities that issue them, as well as
to certain guarantees and financial instruments with
discretionary participation features.

A few scope exceptions will apply. The overall objec-
tive of IFRS 17 is to provide an accounting model for
insurance contracts that is more useful and consistent
for insurers. In contrast to the requirements in IFRS 4,
which are largely based on grandfathering previous local
accounting policies, IFRS 17 provides a comprehensive
model for insurance contracts, covering all relevant
accounting aspects.

The core of IFRS 17 is the general model, supplemented
by:
» A specific adaptation for contracts with direct partici-
pation features (the variable fee approach);
» A simplified approach (the premium allocation ap-
proach) mainly for short-duration contracts.

IFRS 17 is effective for reporting periods beginning on or
after 1 January 2021, with comparative figures required.
Early application is permitted, provided the entity also
applies IFRS 9 and IFRS 15 on or before the date it first
applies IFRS 17. The Company will continue to assess
the potential effect of IFRS 17 on its financial statements.

Amendments to IFRS 3 Definition of a Business

In October 2018, the IASB issued amendments to the defi-
nition of a business in IFRS 3 Business Combinations to
help entities determine whether an acquired set of activities
and assets is a business or not. They clarify the minimum
requirements for a business, remove the assessment of
whether market participants are capable of replacing any
missing elements, add guidance to help entities assess
whether an acquired process is substantive, narrow the
definitions of a business and of outputs, and introduce an
optional fair value concentration test. New illustrative exam-
ples were provided along with the amendments.

Since the amendments apply prospectively to transac-
tions or other events that occur on or after the date of
first application, the Company will not be affected by
these amendments on the date of transition.

Amendments to IAS 1 and IAS 8 Definition of Material
In October 2018, the IASB issued amendments to

IAS 1 Presentation of Financial Statements and IAS 8
Accounting Policies, Changes in Accounting Estimates
and Errors to align the definition of ‘material’ across the
standards and to clarify certain aspects of the definition.
The new definition states that, ‘Information is material if
omitting, misstating or obscuring it could reasonably be
expected to influence decisions that the primary users of
general purpose financial statements make on the basis
of those financial statements, which provide financial
information about a specific reporting entity.’

The amendments to the definition of material is not
expected to have a significant impact on the Company’s
financial statements.

Interest Rate Benchmark Reform: Amendments to
IFRS 9. IAS 39 and IFRS

Interest Rate Benchmark Reform Amendments to
IFRS 9, IAS 39 and IFRS 7 includes a number of re-
liefs, which apply to all hedging relationships that are
directly affected by interest rate benchmark reform.

A hedging relationship is affected if the reform gives
rise to uncertainties about the timing and or amount
of benchmark-based cash flows of the hedged item
or the hedging instrument. As a result of interest

rate benchmark reform, there may be uncertainties
about the timing and or amount of benchmark-based
cash flows of the hedged item or the hedging instru-
ment during the period before the replacement of an
existing interest rate benchmark with an alternative
nearly risk-free interest rate (an RFR). This may lead
to uncertainty whether a forecast transaction is highly
probable and whether prospectively the hedging rela-
tionship is expected to be highly effective.

The amendments come into effect from 1 January
2020, but entities may choose to apply them earlier.
The amendments are not expected to have a significant
impact on the Company’s financial statements.

4. SIGNIFICANT ACCOUNTING JUDG-
MENTS AND ESTIMATES

Judgments

In the process of applying the Company’s accounting
policies, management has used its judgements and
made estimates in determining the amounts recognised
in the financial statements. The most significant use of
judgements and estimates are as follows:

Fair values of financial instruments

Where the fair values of financial assets and financial
liabilities recorded in the statement of financial posi-
tion cannot be derived from active markets, they are
determined using a variety of valuation techniques that
include the use of mathematical models. The input to
these models is taken from observable markets where
possible, but where this is not feasible, a degree of judg-
ment is required in establishing fair values. Additional
details are provided in Note 15.

Impairment losses on financial assets
The measurement of impairment losses across all

categories of financial assets requires judgement, in
particular, the estimation of the amount and timing of
future cash flows and collateral values when determining
impairment losses and the assessment of a significant
increase in credit risk. These estimates are driven by a
number of factors, changes in which can result in differ-
ent levels of allowances. The Company’s ECL calcula-
tions are outputs of complex models with a number of
underlying assumptions regarding the choice of variable
inputs and their interdependencies. Elements of the ECL
models that are considered accounting judgements and
estimates include:

» The Company’s criteria for assessing if there has

been a significant increase in credit risk and so

allowances for financial assets should be measured
on a LTECL basis and the qualitative assessment;

» The segmentation of financial assets when their
ECL is assessed on a collective basis;

» Development of ECL models, including the various
formulae and the choice of inputs;

* Determination of associations between macroeco-
nomic scenarios and, economic inputs, such as
GDP, and the effect on PD;

» Selection of forward-looking macroeconomic sce-
narios and their probability weightings, to derive the
economic inputs into the ECL models.

More details are provided in Notes 6 and 74.

Taxation

The Republic of Kazakhstan currently has a single Tax
Code that regulates main taxation matters. The existing
taxes include corporate income tax, social and other
taxes. Implementation of these regulations is often
unclear or non-existent and only an insignificant number
of precedents have been established. Often, differing
opinions regarding legal interpretation exist both among
and within government ministries and organisations;
thus creating uncertainties and areas of conflict. Tax
declarations, together with other legal compliance areas
(as examples, customs and currency control matters)
are subject to review and investigation by a number of
authorities, which are enabled by law to impose severe
fines, penalties and forfeits. These facts create tax risks
in Kazakhstan substantially more significant than typical-
ly found in countries with more developed tax systems.

Management believes that the Company is in compli-
ance with the tax laws of the Republic of Kazakhstan
regulating its operations. However, the risk remains that
respective authorities could take differing positions with
regard to interpretive tax issues.

Leases — estimating the incremental borrowing rate
The Company cannot readily determine the interest rate
implicit in the lease, therefore, it uses its incremental bor-
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rowing rate (IBR) to measure lease liabilities. The IBR is
the rate of interest that the Company would have to pay
to borrow over a similar term, and with a similar security,
the funds necessary to obtain an asset of a similar value
to the right-of-use asset in a similar economic environ-
ment. The IBR therefore reflects what the Company
‘would have to pay’, which requires estimation when no

observable rates are available or when they need to be
adjusted to reflect the terms and conditions of the lease.

The Company estimates the IBR using observable inputs
(such as market interest rates) when available and is
required to make certain entity-specific estimates. More
details are provided in Note 3.

5. CASH AND CASH EQUIVALENTS 6. LOANS TO CUSTOMERS

Cash and cash equivalents comprise the following: Loans to customers comprise the following:
2019 2018 2019 2018
Cash on hand 521 88 Group loans 2,977,528 2,885,588
Current accounts with banks 427,063 403,469 Individual loans 4,151,036 2,378,757
427,584 403,557 Gross loans to customers 7,128,564 5,264,345
Less: ECL allowance (2,589) - Less: ECL allowance (370,737)  (145,953)
Cash and cash equivalents 424,995 403,557 Loans to customers 6,757,827 5,118,392

All balances of cash and cash equivalents are allocated
to Stage 1. An analysis of changes in the ECL allowanc-
es during 2019 is as follows:

2019
ECL allowance as at 1 January 2019 -
Changes in ECL (Note 11) (2,589)
As at 31 December 2019 (2,589)

Group loans are unsecured loans granted to groups of
borrowers, who sign loan agreements with joint obliga-
tion to repay their loans.

As at 31 December 2019 and 2018 loans to customers
mainly comprise loans issued to individuals.

ECL allowance of loans to customers
An analysis of changes in gross carrying value and

corresponding ECL allowance in relation to group loans
during the year ended 31 December 2019 is as follows:

Group loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2019 2,816,720 38,420 30,448 2,885,588
New assets originated 3,556,824 - - 3,556,824
Assets repaid (3,350,607) (59,548) (83,141) (3,493,296)
Net change in accrued interest (6,233) 288 4,037 (1,908)
Transfers to Stage 1 46,542 (42,833) (3,709) -
Transfers to Stage 2 (208,625) 214,006 (5,381) -
Transfers to Stage 3 - (120,379) 120,379 -
Recoveries - - 71,675 71,675
Amounts written off - - (41,355) (41,355)
As at 31 December 2019 2,854,621 29,954 92,953 2,977,528
ECL allowance as at 1 January 2019 (51,193) (19,816) (30,448) (101,457)
New assets originated (86,728) - - (86,728)
Assets repaid 81,024 34,556 82,760 198,340
Transfers to Stage 1 (28,529) 24,819 3,710 -
Transfers to Stage 2 5,087 (10,468) 5,381 -
Transfers to Stage 3 - 69,753 (69,753) -
Impact on ECL of exposures transferred

between stages and changes to inputs used (6,991) (118,108) (48,617) (173,716)
for ECL calculations

Unwinding of discount - - (5,652) (5,652)
Recoveries - - (71,675) (71,675)
Amounts written off - - 41,355 41,355
As at 31 December 2019 (87,330) (19,264) (92,939) (199,533)
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An analysis of changes in gross carrying value and cor-
responding ECL allowance in relation to individual loans
during the year ended 31 December 2019 is as follows:

Individual loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2019 2,354,896 16,438 7,423 2,378,757
New assets originated 4,909,597 - - 4,909,597
Assets repaid (3,136,418) (20,130) (26,975) (3,183,523)
Net change in accrued interest 31,124 3,379 5,945 40,448
Transfers to Stage 1 51,487 (48,971) (2,516) -
Transfers to Stage 2 (171,748) 174,087 (2,339) -
Transfers to Stage 3 - (79,163) 79,163 -
Recoveries - - 26,928 26,928
Amounts written off - - (21,171) (21,171)
As at 31 December 2019 4,038,938 45,640 66,458 4,151,036
ECL allowance as at 1 January 2019 (28,055) (9,018) (7,423) (44,496)
New assets originated (88,379) - - (88,379)
Assets repaid 53,618 9,273 26,958 89,849
Transfers to Stage 1 (27,248) 25,118 2,130 -
Transfers to Stage 2 2,630 (4,969) 2,339 -
Transfers to Stage 3 - 41,587 (41,587) -
Impact on ECL of exposures transferred

between stages and changes to inputs used (2,544) (83,771) (32,985) (119,300)
for ECL calculations

Unwinding of discount - - (3,121) (3,121)
Recoveries - - (26,928) (26,928)
Amounts written off - - 21171 21,171
As at 31 December 2019 (89,978) (21,780) (59,446) (171,204)

An analysis of changes in gross carrying value and
corresponding ECL allowance in relation to group loans
during the year ended 31 December 2018 is as follows:

Group loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2018 3,019,886 13,807 6,703 3,040,396
New assets originated 3,529,553 - - 3,529,553
Assets repaid (3,578,162) (258) (43,809) (3,622,229)
Net change in accrued interest 1,271 1,566 2,635 5,472
Transfers to Stage 1 29,726 (29,413) (313) -
Transfers to Stage 2 (164,199) 164,199 - -
Transfers to Stage 3 (21,355) (111,481) 132,836 -
Recoveries - - 40,011 40,011
Amounts written off - - (107,615) (107,615)
As at 31 December 2018 2,816,720 38,420 30,448 2,885,588
ECL allowance as at 1 January 2018 (58,654) (7,147) (6,703) (72,504)
New assets originated (71,204) - - (71,204)
Assets repaid 75,884 133 43,789 119,806
Transfers to Stage 1 (17,323) 17,010 313 -
Transfers to Stage 2 2,757 (2,757) - -
Transfers to Stage 3 379 60,780 (61,159) -
Impact on ECL of exposures transferred

between stages and changes to inputs used 16,968 (87,835) (70,844) (141,711)
for ECL calculations

Unwinding of discount - - (3,448) (3,448)
Recoveries - - (40,011) (40,011)
Amounts written off - - 107,615 107,615
As at 31 December 2018 (51,193) (19,816) (30,448) (101,457)
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An analysis of changes in gross carrying value and cor-
responding ECL allowance in relation to individual loans
during the year ended 31 December 2018 is as follows:

Individual loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2018 1,047,670 8,029 3,516 1,059,215
New assets originated 2,744,591 — - 2,744,591
Assets repaid (1,418,919) (2,182) (24,573) (1,445,674)
Net change in accrued interest 33,123 465 389 33,977
Transfers to Stage 1 13,987 (13,361) (626) -
Transfers to Stage 2 (57,748) 57,923 (175) -
Transfers to Stage 3 (7,808) (34,436) 42,244 -
Recoveries - - 23,551 23,551
Amounts written off - - (36,903) (36,903)
As at 31 December 2018 2,354,896 16,438 7,423 2,378,757
ECL allowance as at 1 January 2018 (14,157) (4,559) (3,516) (22,232)
New assets originated (39,235) - - (39,235)
Assets repaid 24,627 1,220 24,512 50,359
Transfers to Stage 1 (7,621) 6,995 626 -
Transfers to Stage 2 729 (904) 175 -
Transfers to Stage 3 100 18,461 (18,561) -
Impact on ECL of exposures transferred

between stages and changes to inputs used 7,502 (30,231) (22,259) (44,988)
for ECL calculations

Unwinding of discount - - (1,752) (1,752)
Recoveries - - (23,551) (23,551)
Amounts written off - - 36,903 36,903
As at 31 December 2018 (28,055) (9,018) (7,423) (44,496)

Modified and restructured loans

The Company derecognises a financial asset, such as
a loan to a customer, when the terms and conditions
have been renegotiated to the extent that, substantially,
it becomes a new loan, with the difference recognised

as a derecognition gain or loss, to the extent that an
impairment loss has not already been recorded. The
newly recognised loans are classified as Stage 1 for ECL
measurement purposes, unless the new loan is deemed
to be POCI.

If the modification does not result in cash flows that are
substantially different, the modification does not result
in derecognition. Based on the change in cash flows
discounted at the original EIR, the Company records a
modification gain or loss, to the extent that an impair-
ment loss has not already been recorded.

Collateral and other credit enhancements
The amount and type of collateral required depends on
an assessment of the credit risk of the counterparty.
Guidelines are implemented regarding the acceptability
of types of collateral and valuation parameters.

The main types of collateral obtained are as follows:

¢ Guarantees;

* Inventory;

¢ Real estate;

* Vehicles.
Recoverability of loans mainly depends on creditwor-
thiness of the borrower rather than on collateral. The
Company’s policy provides for foreclosure by selling the

7. OTHER ASSETS AND LIABILITIES

Other assets comprise the following:

collateral in exceptional cases. This is supported by pre-
vious experience of obtaining and selling the collateral in
the event of the borrower’s inability to meet its obliga-
tions to the Company at maturity.

In absence of collateral or other credit enhancements,
ECL in respect of Stage 3 loans to customers as at 31
December 2019 would not change.

Concentration of loans to customers

As at 31 December 2019 and 2018, the Company has
no borrowers or groups of interrelated borrowers whose
loan balances exceed 10% of equity.

In absence of collateral or other credit enhancements,
ECL in respect of Stage 3 loans to customers as at 31
December 2019 would have been higher by:

2019
Individual loans 7,025

7,025

2019 2018
Other accounts receivable 14,854 12,709
Less: ECL allowance (11,379) (5,583)
Other financial assets 3,475 7,126
Advances paid 13,414 18,734
Prepaid expenses 2,561 3,297
Inventories 1,535 4,927
Prepaid taxes other than corporate income tax - 740
Other 6,139 5,710
Other non-financial assets 23,649 33,408
Other assets 27124 40,534
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An analysis of change in ECL allowance in relation to other financial assets
during the year ended 31 December 2019 is as follows:

Stage 3 Total
ECL allowance as at 1 January 2019 (5,583) (5,583)
Net change during the year (5,796) (5,796)
As at 31 December 2019 (11,379) (11,379)

An analysis of change in ECL allowance in relation to other financial assets
during the year ended 31 December 2018 is as follows:

Stage 3 Total

ECL allowance as at 1 January 2018 - -
Net change during the year (5,583) (5,583)
As at 31 December 2018 (5,583) (5,583)

Other liabilities comprise the following:

2019 2018

Payables to employees 24,679 78
Payables to suppliers 14,394 11,428
Other payables 13,230 -
Other financial liabilities 52,303 11,506
Accrued expenses on unused vacations 27,536 33,060
Taxes payable other than corporate income tax 25,878 34,386
Other payables 2,536 1,940
Other non-financial liabilities 55,950 69,386
Other liabilities 108,253 80,892

8. AMOUNTS DUE TO CREDIT INSTITUTIONS

Amounts due to credit institutions comprise the following:

2019 2018
Loans from investment funds 5,711,615 4,393,957
Loans from other credit institutions - 27,304
Amounts due to credit institutions 5,711,615 4,421,261

As at 31 December 2019, the Company had borrowings from 13 investment
funds (as at 31 December 2018: 12 investment funds).

Covenants

As at 31 December 2019 and 2018,
the Company was in compliance
with all the financial covenants
under agreements with credit
institutions.

9. TAXATION

The corporate income tax expense comprises:
2019 2018
Current corporate income tax charge (100,633) (87,907)

Deferred corporate income tax charge/
(benefit) — origination and reversal of (8,414) 4,639
temporary differences

Corporate income tax expense (109,047) (83,268)

The Republic of Kazakhstan was the only tax jurisdiction in which the
Company’s income is taxable. In accordance with tax legislation, the applied
corporate income tax rate is 20% in 2019 and 2018.

The reconciliation between the corporate income tax expense in the accom-
panying financial statements and profit before corporate income tax multi-
plied by the statutory tax rate for the years ended 31 December is as follows:

2019 2018
Profit before corporate income tax expense 491,660 383,235
Statutory corporate income tax rate 20% 20%
Theoretical corporate income tax expense
at the statutoryprate ’ (98,332) (76,647)
Non-deductible losses from foreign currencies (2,839) (1,228)
Non-deductible other impairment and provisions (1,677) (1,117)
Non-deductible operating expenses (6,199) (4,276)
Corporate income tax expense (109,047) (83,268)

As at 31 December 2019, current corporate income tax assets comprised
KZT 21,542 thousand (as at 31 December 2018: KZT 21,789 thousand).

Deferred tax assets and deferred tax liabilities

Temporary differences between the carrying amounts of assets and liabilities
recorded in the financial statements and the amounts used for the purposes
of calculation of taxable base, give rise to net deferred corporate income

tax liabilities and assets as at 31 December 2019 and 2018. The future tax
benefits will only be received in the event that there are no changes in the
legislation of Kazakhstan that would adversely affect the Company’s ability to
utilise such benefits in future periods.
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Deferred corporate income tax assets and liabilities as at 31 December and

their movements for the respective years comprise:

Origination
and reversal
Effect of  of temporary
adopting differences in

Origination
and reversal
of temporary

differences in

2017 IFRS 9  profit or loss 2018 profit or loss 2019
Tax effect of deductible temporary differences
Accrued expenses on unused vacations 4,694 - 1,918 6,612 (1,105) 5,507
Other taxes - - - - 653 653
Lease liabilities - - - - 763 763
Loans to customers 2,795 (5,998) 3,203 - - -
Deferred corporate income tax assets 7,489 (5,998) 5121 6,612 31 6,923
Tax effect of taxable temporary differences
Property and equipment
o dpinta);gible gssZts (4,047) - (800) (4,847) (9,024) (13,871)
Amounts due to credit institutions (557) - 258 (299) 299 -
Other payables (60) - 60 - - -
Deferred corporate income tax liabilities (4,664) - (482) (5,146) (8,725) (13,871)
Net deferred corporate income tax as- 2,825  (5,998) 4639 1,466 (8,414)  (6,948)
sets/ (liabilities)
10. EQUITY
As at 31 December 2019 and 2018, the Company’s paid and outstanding
charter capital was equal to KZT 341,297 thousand.
11. CREDIT LOSS EXPENSE
The table below shows the ECL charges on finance instruments recognised in
the statement of comprehensive income for the year ended 31 December 2019:
Notes Stage 1 Stage 2 Stage 3 Total
Cash and cash equivalents 5 (2,589) - - (2,589)
Loans to customers 6 (50,000) (158,050) 28,116 (179,934)
Other financial assets 7 - - (5,796) (5,796)
Credit loss expense (52,589) (158,050) 22,320 (188,319)

The table below shows the ECL charges on finance instruments recognised in
the statement of comprehensive income for the year ended 31 December 2018:

Notes Stage 1 Stage 2 Stage 3 Total
Loans to customers 6 14,542 (116,713) (24,802) (126,973)
Other financial assets 7 - - (5,583) (5,583)
Credit loss expense 14,542 (116,713) (30,385) (132,556)
12. OPERATING EXPENSES
Operating expenses comprise the following:
2019 2018
Salaries, bonuses and related taxes 738,149 572,154
Depreciation and amortisation 96,765 21,718
Professional services 93,141 78,439
Transportation 76,304 61,967
Business trip and representative expenses 69,450 65,911
Bank charges 32,300 23,047
Advertising and marketing 22,534 12,603
Office supplies 17,632 11,528
Communication and information services 15,392 12,999
Rent 14,289 67,326
Repair and maintenance 7,904 5,302
Training of personnel 6,442 13,338
Database maintenance services 2,841 2,294
Taxes other than corporate income tax 3,049 235
Other 86,273 64,307
Operating expenses 1,282,465 1,013,168
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13. COMMITMENTS AND
CONTINGENCIES

Political and economic environment

The Republic of Kazakhstan continues economic
reforms and development of its legal, tax and regulato-
ry frameworks as required by a market economy. The
future stability of the Kazakhstani economy is largely
dependent upon these reforms and developments and
the effectiveness of economic, financial and monetary
measures undertaken by the Government.

Interest rates in tenge remain high, which resulted in
limited access to capital, a high cost of capital, high
inflation and uncertainty regarding further economic
growth, which could negatively affect the Company’s fu-
ture financial position, results of operations and business
prospects. The management of the Company believes
that it is taking appropriate measures to support the
sustainability of the Company’s business in the current
circumstances.

Legal

In the ordinary course of business, the Company is
subject to legal actions and complaints. Management be-
lieves that the ultimate liability, if any, arising from such
actions or complaints will not have a material adverse
effect on the financial condition or the results of future
operations of the Company, no provision were recog-
nized in financial statements.

Tax contingencies

Various types of legislation and regulations are not al-
ways clearly written and their interpretation is subject to
the opinions of the local tax inspectors and the Ministry

of Finance of the Republic of Kazakhstan. Instances of
inconsistent opinions between local, regional and nation-
al tax authorities are not unusual. The current regime of
penalties and profit related to reported and discovered
violations of Kazakh laws, decrees and related regula-
tions are severe. Penalties include confiscation of the
amounts at issue (for currency law violations), as well as
fines of generally 50% of the taxes unpaid.

The Company believes that it has paid or accrued all
taxes that are applicable. Where practice concerning
tax application is unclear, the Company has accrued tax
liabilities based on management’s best estimate. The
Company’s policy is to recognise provisions in the ac-
counting period in which a loss is deemed probable and
the amount is reasonably determinable.

Because of the uncertainties associated with the Kazakh
tax system, the ultimate amount of taxes, penalties and
fines, if any, may be in excess of the amount expensed
to date and accrued at 31 December 2019. Although
such amounts are possible and may be material, it is

the opinion of the Company’s management that these
amounts are either not probable, not reasonably deter-
minable, or both.

Operating lease commitments
Operating lease commitments are presented as follows:

2019 2018
Operating lease commitments
Not later than 1 year - 3,783
From 1 to 5 years - 23,823
Commitments and N 27.606

contingencies

14. RISK MANAGEMENT
Management of risks is fundamental to the Company’s
business and is an essential element of the Compa-
ny’s operations. The main risks inherent to the Com-
pany’s operations are:

¢ Credit risk;

* Operational risk;

» Liquidity risk;

* Market risk.
The Company recognises that it is essential to have
efficient and effective risk management processes in
place. To enable this, the Company has established a
risk management framework, whose main purpose is to
protect the Company from risk and allow it to achieve its
performance objectives.

Risk management policies and procedures
The Company’s risk management policies aim to identify,
analyse and manage the risks faced by the Company,

to set appropriate risk limits and controls, and to contin-
uously monitor risk levels and adherence to limits. Risk
management policies and procedures are reviewed reg-
ularly to reflect changes in market conditions, products
and services offered and emerging best practice.

Supervisory Board of the Company has overall re-
sponsibility for the oversight of the risk management
framework, overseeing the management of key risks and
reviewing its risk management policies and procedures
as well as approving significantly large exposures.

Management of the Company is responsible for moni-
toring and implementation of risk mitigation measures
and making sure that the Company operates within the
established risk parameters. Each department is respon-
sible for direct management of the relevant risks, and
together with the lawyer continuously monitors compli-
ance with currently effective legislation.

Credit, market and liquidity risks both at portfolio and
transactional levels are managed and controlled through

a system of different committees of the Company, in-
cluding the Credit Committee. Both external and internal
risk factors are identified and managed throughout the
Company’s organizational structure.

Credit risk

Credit risk is the risk that the Company will incur a finan-
cial loss because its customers or counterparties failed
to discharge their contractual obligations. The Company
manages credit risk through the adoption of approved
policies and procedures, requiring to set and meet the
limits of credit risk concentration as well as by means

of establishing the credit committees whose functions
include monitoring of a credit risk. The credit policy is
reviewed and approved by the Supervisory Board.

A credit policy establishes:

» Procedures for review and approval of loan applica-
tions;

* Methodology of borrowers’ creditworthiness assess-
ment;

* Methodology of proposed collateral assessment;

* Requirements to loan documentation;

* Procedures of on-going monitoring of loans and
other credit risk bearing products.

The Company continuously monitors the performance of
individual loans and other credit risks. Apart from individ-
ual borrower analysis, the Company assesses the loan
portfolio as a whole with regard to concentration of loans
and market risks.

Impairment assessment

The Company calculates ECL on a group basis accord-
ing to the migration matrix adjusted for the impact of the
macroeconomic factors to measure the expected cash
shortfalls, discounted at an approximation to the EIR

or its approximate value. A cash shortfall is the differ-
ence between the cash flows that are due to an entity

in accordance with the contract and the cash flows that
the entity expects to receive. The mechanics of the ECL
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calculations are outlined below and the key elements are
as follows:

Probability of Default (PD)
The Probability of Default is an estimate of the
likelihood of default over a given time horizon. A
default may only happen at a certain time over the
assessed period, if the facility has not been previous-
ly derecognised and is still in the portfolio.

Exposure at Default (EAD)
The Exposure at Default is an estimate of the ex-
posure at a future default date, taking into account
expected changes in the exposure after the reporting
date, including repayments of principal and interest,
whether scheduled by contract or otherwise, expect-
ed drawdowns on committed facilities, and accrued
interest from missed payments.

Loss Given Default (LGD)
The Loss Given Default is an estimate of the loss
arising in the case where a default occurs at a given
time. It is based on the difference between the
contractual cash flows due and those that the lender
would expect to receive, including from the realisa-
tion of any collateral. It is usually expressed as a
percentage of the EAD.

The ECL allowance is based on the credit losses expect-
ed to arise over the life of the asset (the lifetime expected
credit loss or LTECL), unless there has been no signif-
icant increase in credit risk since origination, in which
case, the allowance is based on the 12 months’ expect-
ed credit loss (12mECL). The 12mECL is the portion of
LTECL that represent the ECLs that result from default
events on a financial instrument that are possible within
the 12 months after the reporting date. Both LTECL and
12mECL are calculated on either an individual basis or a
collective basis, depending on the nature of the underly-
ing portfolio of financial instruments.

The Company has established a methodology to perform
an assessment at the end of each reporting period, of

whether a financial instrument’s credit risk has increased
significantly since initial recognition, by considering the
change in the risk of default occurring over the remain-
ing life of the financial instrument. Based on the above
process, the Company groups its loans into the following
groups:

Stage 1
When loans are first recognised, the Company
recognises an allowance based on 12mECL. Stage 1
loans also include facilities where the credit risk has
improved and the loan has been reclassified from
Stage 2.

Stage 2
When a loan has shown a significant increase in
credit risk since origination, the Company records an
allowance for the LTECL. Stage 2 loans also include
facilities, where the credit risk has improved and the
loan has been reclassified from Stage 3.

Stage 3
Loans considered credit-impaired. The Company
records an allowance for the LTECL.

POCI
Purchased or originated credit impaired (POCI)
assets are financial assets that are credit impaired on
initial recognition. POCI assets are recorded at fair
value at original recognition and interest revenue is
subsequently recognised based on a credit-adjusted
EIR. ECL are only recognised or released to the ex-
tent that there is a subsequent change in the lifetime
expected credit losses.

Definition of default and cure

The Company considers a financial instrument defaulted
and therefore Stage 3 (credit-impaired) for ECL calcula-
tions in all cases when the borrower becomes 90 days
past due on its contractual payments.

As a part of a qualitative assessment of whether a custom-
er is in default, the Company also considers a variety of
instances that may indicate unlikeliness to pay. When such

events occur, the Company carefully considers whether the
event should result in treating the customer as defaulted
and therefore assessed as Stage 3 for ECL calculations or
whether Stage 2 is appropriate. Such events include:

» The Company has information about force majeure,
as well as other circumstances that caused the
borrower significant material damage or do not allow
the borrower to continue commercial or employment
activities, including information about the depriva-
tion/suspension of a license for activities, as well
as information about the absence of employment or
commercial activities of the borrower;

* A high probability of bankruptcy or another kind of
financial reorganization, as well as involvement in
the court proceedings of the borrower, which may
worsen its financial condition;

* The borrower is deceased.

By decision of the Credit Committee, the Company is
entitled to use additional risk factors as signs of impair-
ment:
« Lack of communication with the borrower;
» Court proceedings on claims of third parties, where
the borrower acts as a defendant;
» Loss of collateral for a loan or the absence of duly
executed collateral.

It is the Company’s policy to consider a financial instru-
ment as ‘cured’ and therefore re-classified out of Stage
3 when none of the default criteria have been present for
at least three consecutive payments according to the last
schedule approved in accordance with the restructuring.
The decision whether to classify an asset as Stage 2

or Stage 1 once cured depends on the updated credit
grade, at the time of the cure, and whether this indicates
there has been a significant increase in credit risk com-
pared to initial recognition.

Treasury
The Company’s treasury comprise transactions with
financial services institutions, banks, broker-dealers,

exchanges and clearing-houses. For these relationships,
the Company’s credit risk department analyses publicly
available information such as financial information and
other external data, e.g., the external ratings.

Group and individual loans

Consumer lending includes secured and unsecured
loans to individuals. The main indicator for evaluating
these products is the number of overdue days.

Exposure at default

The exposure at default (EAD) represents the gross
carrying amount of the financial instruments subject to
the impairment calculation, addressing both the client’s
ability to increase its exposure while approaching default
and potential early repayments too. To calculate the EAD
for a Stage 1 loan, the Company assesses the possible
default events within 12 months for the calculation of

the 12mECL. For Stage 2, Stage 3 and POCI financial
assets, the exposure at default is considered for events
over the lifetime of the instruments.

Loss given default

LGD levels are assessed for all asset classes of Stage 1,
2 and 3 and POCI. These LGD levels take into account
the expected EAD figure compared with the amounts
that are expected to be recovered or realized as a result
of the sale of collateral.

LGD is estimated on a monthly basis by the Company’s
Risk Management Department. Credit risk assessment
is based on the LGD model based on the value of the
collateral. The value of collateral is estimated by adjust-
ing for the liquidity ratio, after which it is discounted for a
period of 2 years using the initial effective rate.

Significant increase in credit risk

The Company continuously monitors all assets subject to
ECLs. In order to determine whether an instrument or a
portfolio of instruments is subject to 12mECL or LTECL,
the Company assesses whether there has been a signif-
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icant increase in credit risk since initial recognition. The
Company deems that the credit risk have increased sig-
nificantly since initial recognition in the following cases:

» Significant changes in external market credit risk
indicators for a specific loan or similar loans with the
same expected maturity;

» Overdue on principal and/or interest for a period
exceeding 30 calendar days;

+ Significant financial difficulties of the borrower;

* Loan restructuring due to financial difficulties during
the last 12 months;

* The Company has information about force majeure,
as well as other circumstances that caused the bor-
rower significant material damage or do not allow it
to continue its activities, including information about
the deprivation/suspension of a license for activities,
as well as information about the lack of employment
or commercial activities borrower;

» High probability of bankruptcy or another kind of
financial reorganization, as well as involvement in
the court proceedings of the borrower, which may
worsen its financial condition.

Grouping financial assets measured on a
collective basis

Dependent on the factors below, the Company calculates
ECLs either on a collective or on an individual basis.

The company calculates an ECL on an individual

basis for financial instruments that are material and

for which a significant increase in credit risk or signs
of impairment has been identified. Financial instru-
ments are material if the amount owed by the borrower
or a group of related borrowers at the reporting date
exceeds or is equal to the threshold of 50 million tenge
established by the Company.

For all other classes of asset, the Company calculates ECL
on a collective basis. The Company groups these financial
assets into homogeneous individual and group loans.

Forward-looking information and multiple
economic scenarios
In its ECL models, the Company relies on a broad range of
forward looking information as economic inputs, such as:

+ GDP;

» QOil production and gas condensates volume;

* Crude oil price, Brent;

» Refinancing rate of NBRK;

» Average exchange rate of US dollar to tenge;

* Inflation rate.

The inputs and models used for calculating ECLs may
not always capture all characteristics of the market at the
date of the financial statements. To reflect this, quali-
tative adjustments or overlays are occasionally made

as temporary adjustments when such differences are
significantly material.

The Company obtains the forward-looking information
from third party sources (external rating agencies, gov-
ernmental bodies e.g. NBRK, and international finan-
cial institutions). Experts of the Company’s Credit Risk
Department determine the weights attributable to the
multiple scenarios. The tables show the values of the key
forward looking economic variables/assumptions used

in each of the economic scenarios for the ECL calcula-
tions (optimistic, base and pessimistic scenarios with the
probabilities 10%, 80% and 10% accordingly):

Key drivers 2020
E/BthcI?;)ryi/o;ir;::rctlon method, 104.3
Oil production and gas condensates 90
volume, min tons

Crude oil price, Brent, USD per barrel 55
Refinancing rate of NBRK 9.25
Average exchange rate of USD to tenge 370
Inflation rate at the end of the period, % 6.0

The geographical concentration of the Company’s finan-
cial assets and liabilities is set out below:

2019 2018
Kazakhstan OECD Total | Kazakhstan OECD Total
Assets
Cash and cash equivalents 424,995 - 424,995 403,557 — 403,557
Loans to customers 6,757,827 - 6,757,827 5,118,392 - 5,118,392
Other financial assets 3,475 - 3,475 7126 - 7126
7,186,297 - 7,186,297 5,529,075 — 5,529,075
Liabilities
Amounts due to credit institutions - 5,711,615 5,711,615 27,304 4,393,957 4,421,261
Lease liabilities 110,668 - 110,668 - - -
Other financial liabilities 51,984 319 52,303 10,434 1,072 11,506
162,652 5,711,934 5,874,586 37,738 4,395,029 4,432,767
Net assets/(liabilities) 7,023,645 (5,711,934) 1,311,711 5,491,337 (4,395,029) 1,096,308
Liquidity risk and stable funding base comprising long-term and

Liquidity risk is the risk that the Company will be
unable to meet its payment obligations when they

fall due under normal and stress circumstances. To
limit this risk, management has arranged diversified
funding sources. Management manages assets with
liquidity in mind, and monitors future cash flows and
liquidity on a daily basis. This incorporates an assess-
ment of expected cash flows and the availability of
high grade collateral which could be used to secure
additional funding if required.

The Company maintains liquidity management with the
objective of ensuring that funds will be available at all
times to honour all cash flow obligations as they become
due. Liquidity management policy is reviewed and ap-
proved by the Management.

The Company seeks to actively support a diversified

short-term loans from other banks, as well as diver-
sified portfolios of highly liquid assets, in order to be
able to respond quickly and smoothly to unforeseen
liquidity requirements.

The liquidity management policy requires:

* Projecting cash flows by major currencies and
considering the level of liquid assets necessary in
relation thereto;

* Maintaining a diverse range of funding sources;

* Managing the concentration and profile of debts;

* Maintaining debt financing plans;

» Maintaining a portfolio of highly marketable assets
that can easily be liquidated as protection against
any interruption to cash flow;

» Maintaining liquidity and funding contingency plans;

* Monitoring liquidity ratios in accordance with regula-
tory requirements.
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Analysis of financial liabilities by remaining
contractual maturities

The tables below summarise the maturity profile of the
Company’s financial liabilities at 31 December based on
contractual undiscounted repayment obligations:

On de-

mand and

lessthan1  From1to From3to From6to From 1to
As at 31 December 2019 month 3 months 6 months 12 months 5 years Total
Financial liabilities
Amounts due to credit institutions 219,478 329,302 1,310,708 1,514,888 3,668,205 7,042,581
Lease liabilities 7,347 14,695 22,042 44,084 35,424 123,592
Other financial liabilities 24,679 14,394 - 13,230 - 52,303
Total liabilities 251,504 358,391 1,332,750 1,572,202 3,703,629 7,218,476

As at 31 December 2018
Financial liabilities

Amounts due to credit institutions 79,468 421,717 827186 1,027,624 3,135,993 5,491,988
Other financial liabilities 78 11,428 - - - 11,506
Total liabilities 79,546 433,145 827186 1,027,624 3,135,993 5,503,494
Market risk
Market risk is the risk that the fair value or future Currency risk

cash flows of financial instruments will fluctuate due
to changes in market variables such as interest rates,
foreign exchanges, and equity prices. The market risk
for the trading portfolio is monitored using sensitivity
analysis. Except for the concentrations within foreign
currency, the Company has no significant concentra-
tion of market risk.

Interest rate risk

Interest rate risk is the risk that the fair value or future
cash flows of financial instruments will fluctuate due
to changes in market interest rates. As at 31 Decem-
ber 2019 and 2018, the Company had no non-trading
financial assets and financial liabilities with floating
interest rate.

Currency risk is the risk that the value of a financial
instrument will fluctuate because of changes in foreign
exchange rates.

The tables below indicate the currencies to which the
Company had significant exposure at 31 December on
its non-trading monetary assets and liabilities and its
forecast cash flows. The analysis calculates the effect
of a reasonably possible movement of the currency rate
against tenge, with all other variables held constant on
the income statement (due to the fair value of currency
sensitive non-trading monetary assets and liabilities).
The effect on equity does not differ from the effect on
the statement of comprehensive income. The negative
amount in the table reflects a potential net reduction

in statement of comprehensive income or equity, while a positive
amount reflects a net potential increase.

2019 2018
Change in  Effecton Change in  Effecton
currency  profit be- currency  profit be-
Currency rates in % fore tax rates in % fore tax
US dollar 12.00% 24,200 14.00% 33,458
-9.00% (18,150) -10.00% (23,898)
Euro 12.00% 1,092 10.00% 8,240
-9.00% (819) -10.00% (8,240)

Operational risk

Operational risk is the risk of loss arising from systems failure, hu-
man error, fraud or external events. When controls fail to perform,
operational risks can cause damage to reputation, have legal or
regulatory implications, or lead to financial loss. The Company
cannot expect to eliminate all operational risks, but a control
framework and monitoring and responding to potential risks could
be effective tools to manage the risks. Controls include effective
segregation of duties, access rights, authorisation and reconcil-
iation procedures, staff education and assessment processes,
including the use of internal audit.
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15. FAIR VALUE MEASUREMENTS

For the purpose of disclosing the fair values, the Company determined class-
es of assets and liabilities based on the assets and liabilities nature, charac-
teristics and risks as well as the hierarchy of fair value sources.

Fair value measurement using

Quoted pric- Significant Significant
es in active observable  non-observ-
Date of markets inputs able inputs
valuation (Level 1) (Level 2) (Level 3) Total
As at 31 December 2019
Assets for which fair values are disclosed
Cash and cash equivalents 31 Dec. 2019 521 424,474 - 424,995
Loans to customers 31 Dec. 2019 - - 6,708,144 6,708,144
Other financial assets 31 Dec. 2019 - - 3,475 3,475
Liabilities for which fair values are disclosed
Amounts due to credit institutions 31 Dec. 2019 - 5,778,943 - 5,778,943
Lease liabilities 31 Dec. 2019 - 110,668 - 110,668
Other financial liabilities 31 Dec. 2019 - - 52,303 52,303
As at 31 December 2018
Assets for which fair values are disclosed
Cash and cash equivalents 31 Dec. 2018 88 403,469 — 403,557
Loans to customers 31 Dec. 2018 - — 5,106,070 5,106,070
Other financial assets 31 Dec. 2018 - — 7126 7126
Liabilities for which fair values are disclosed
Amounts due to credit institutions 31 Dec. 2018 - 4,368,940 — 4,368,940
Other financial liabilities 31 Dec. 2018 - — 11,506 11,506

Fair value of financial assets and liabilities not carried at fair

value

Set out below is a comparison by class of the carrying amounts and fair val-
ues of the Company’s financial instruments that are not carried at fair value in
the statement of financial position. The table does not include the fair values
of non-financial assets and non-financial liabilities

31 December 2019

31 December 2018

Carrying Unrecognised

Carrying Unrecognised

value Fair value gain/(loss) value Fair value gain/(loss)
Financial assets
Cash and cash equivalents 424,995 424,995 - 403,557 403,557 -
Loans to customers 6,757,827 6,708,144 (49,683) | 5,118,392 5,106,070 (12,322)
Other financial assets 3,475 3,475 - 7,126 7,126 -
Financial liabilities
Amounts due to credit institutions 5,711,615 5,778,943 (67,328) | 4,421,261 4,368,940 52,321
Lease liabilities 110,668 110,668 - - - -
Other financial liabilities 52,303 52,303 - 11,506 11,506 -
;I;‘o:::ru:arﬁ;ogmsed change (117,011) 39,999

The following describes the methodologies and assumptions used to deter-
mine fair values for those financial instruments which are not already record-
ed at fair value in these financial statements.

Assets for which fair value approximates carrying value
For financial assets and financial liabilities that are liquid or having a short
term maturity (less than three months) it is assumed that the carrying
amounts approximate to their fair value. This assumption is also applied to
demand deposits and savings accounts without a specific maturity.

Financial assets and financial liabilities carried at amor-
tised cost

Fair value of unquoted instruments, including loans to customers, amounts
due from credit institutions and amounts due to credit institutions, and other
financial assets and liabilities, is estimated by discounting future cash flows
using rates currently available for debt on similar terms, credit risk and re-
maining maturities.
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16. MATURITY ANALYSIS OF ASSETS

AND LIABILITIES

The table below shows an analysis of assets and liabilities according to when
they are expected to be recovered or settled. For the Company’s contractual
undiscounted repayment obligations refer to Note 14.

31 December 2019

31 December 2018

Within ~ More than Within ~ More than

one year one year Total one year one year Total
Cash and cash equivalents 424,995 - 424,995 403,557 — 403,557
Loans to customers 3,680,463 3,077,364 6,757,827 | 3,308,804 1,809,588 5,118,392
Property and equipment - 147122 147,122 - 105,928 105,928
Right-of-use asset - 106,853 106,853 - - -
Intangible assets - 109,882 109,882 - 85,735 85,735
Current corporate income tax assets 21,542 - 21,542 21,789 - 21,789
Deferred corporate income tax assets - - - - 1,466 1,466
Other assets 17,526 9,598 27124 25,539 14,995 40,534
Total assets 4,144,526 3,450,819 7,595,345| 3,759,689 2,017,712 5,777,401
Amounts due to credit institutions 2,704,807 3,006,808 5,711,615 1,781,114 2,640,147 4,421,261
Lease liabilities 77,461 33,207 110,668 - - -
Deferred corporate income tax liability - 6,948 6,948 - - -
Other liabilities 108,253 - 108,253 80,892 - 80,892
Total liabilities 2,890,521 3,046,963 5,937,484 | 1,862,006 2,640,147 4,502,153
Net position 1,254,005 403,856 1,657,861 1,897,683  (622,435) 1,275,248

17. RELATED PARTY DISCLOSURES

In accordance with IAS 24 Related Party Disclosures,
parties are considered to be related if one party has the
ability to control the other party or exercise significant
influence over the other party in making financial or op-
erational decisions. In considering each possible related
party relationship, attention is directed to the substance
of the relationship, not merely the legal form.

Related parties may enter into transactions which unrelated
parties might not. Transactions between related parties
may not be effected on the same terms, conditions and
amounts as transactions between unrelated parties.

Related parties may enter into transactions which unrelated
parties might not. Transactions between related parties
may not be effected on the same terms, conditions and
amounts as transactions between unrelated parties.

Related party transactions
The balances as well as the corresponding gain or loss
on transactions with other related parties are as follows:

Participants
2019 2018
Statement of financial position
Assets
Other assets - 5,764
Statement of comprehensive income
Operating expenses 7,465 6,746

Transactions with members of key manage-
ment personnel

Compensation of key management personnel comprised
the following:

2019 2018
Salaries & other short-term benefits 86,843 70,529
Social security costs 7912 7134

Total compensation to the key

94,755 77,663
management personnel

18. CHANGES IN LIABILITIES ARISING
FROM FINANCING ACTIVITIES
Reconciliation of movements of liabilities to cash flows
arising from financing activities during the years ended
31 December 2019 and 2018 is as follows:

Liabilities Amounts
due to credit

institutions

Carrying amount as at 31 Dec. 2017 3,482,946
Proceeds 2,230,148
Repayment (1,378,418)
Foreign currency translation (5,862)
Other 92,447
Carrying amount as at 31 Dec. 2018 4,421,261
Proceeds 2,550,599
Repayment (1,268,583)
Foreign currency translation (427)
Other 8,765
Carrying amount as at 31 Dec. 2019 5,711,615

“Other” mainly represents the effect of accrued, but not
yet paid interest on amounts due to credit institutions.
The Company classifies interest paid as cash flows from
operating activities. Reconciliation of movements of
lease liabilities is disclosed in Note 3.
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19. CAPITAL ADEQUACY

In accordance with the Law of the Republic of Kazakh-
stan On Microfinance Organizations dated 26 November
2012, the Company is obliged to have the charter capital
paid in the amount of not less than 30,000 times the
monthly calculation index (hereinafter — “MCI”), equal to
2,525 tenge as at 31 December 2019 (as at 31 Decem-
ber 2018: 2,405 tenge).

The Company maintains an actively managed capi-

tal base to cover risks inherent in the business. The
adequacy of the Company’s capital is monitored using,
among other measures, the ratios established by the
NBRK in supervising the Company.

As at 31 December 2019 and 2018, the Company had
complied in full with all its externally imposed capital
requirements.

The primary objectives of the Company’s capital man-
agement are to ensure that the Company complies with
externally imposed capital requirements and that the
Company maintains strong credit ratings and healthy
capital ratios in order to support its business and to max-
imise profit for participants.

The Company manages its capital structure and makes
adjustments to it in the light of changes in economic con-
ditions and the risk characteristics of its activities.

The NBRK requires microfinance organisations to
maintain a Tier 1 capital adequacy ratio in the amount
of not less than 10% of the assets, the total maximum
risk factor per a single borrower in the amount of not
more than 25% of equity, calculated in accordance with
the requirements of the NBRK, and the overall rate of
maximum limit of total liabilities in the amount of not
exceeding 10 times of equity. As at 31 December 2019
and 2018, the Company’s capital adequacy ratio based
on the NBRK methodology exceeded the statutory
minimum.

The Company’s capital adequacy ratio, computed in ac-
cordance with the NBRK requirements as at 31 Decem-
ber, comprise:

2019 2018
Tier 1 capital 1,657,861 1,267,836
Total assets 7,595,345 5,777,401
Tier 1 capital ratio 0.22 0.22
Tier 1 capital 1,657,861 1,267,836
Total amount due 20,444 14.654

from a single borrower

Maximum exposure
per single borrower 0.01 0.01
to Tier 1 Capital

Tier 1 capital 1,657,861 1,267,836

Total liabilities of a microfi-

N 5,937,484 4,502,153
nance organisation

Maximum exposure
of total liabilities 3.58 3.55
to Tier 1 Capital

20. EVENTS AFTER

THE REPORTING PERIOD

Since March 2020, there has been significant vola-
tility in the stock, currency and commodity markets,
including a drop in oil prices for more than 40% and

a depreciation of Tenge against major currencies.
Currently, the Company’s management is analyzing
the possible impact of changing micro- and macroeco-
nomic economic conditions on the financial position
and performance of the Company.

Due to the recent transient development of the corona-
virus pandemic (COVID-19), many countries, including
the Republic of Kazakhstan, introduced quarantine
measures, which had a significant impact on the level
and scale of business activity of market participants. It

is expected that both the pandemic itself and measures
to minimize its consequences can affect the activities of
companies from various industries. The Company may
face the increasingly broad effects of COVID-19 as a re-
sult of its negative impact on the economy and financial
markets. The significance of the effect of COVID-19 on
the Company’s business largely depends on the duration
and the incidence of the pandemic effects on the Ka-
zakhstan economy. The Company regards this pandemic
as a non-adjusting event after the reporting period, the
quantitative effect of which cannot be estimated at the
moment with a sufficient degree of confidence.
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Habromarespbabiin CoBer

JxuM AHIEPCOH
KoHcyapTaHT 10 MUKPO(PUAHCHPOBaHHUIO

Ibxum AHAEPCOH ABMNSIeTCA NOCTOAHHBLIM YneHom Habntoaa-
TenbHoro Coeta AK® ¢ 2013 r. B 2005-2011 rr. oH Takxe
aBnancsa YneHom Coseta dupektopoB AK®P. OH ob6nagaet 06-
LUMPHbIM NPaKTUYECKMM OnbiToM B LieHTpanbHon Asun u MoH-
rofnnmn, ¢ akKLLEHTOM Ha AeATEeNbHOCTb HAHKOBCKUX 1 MUKPOU-
HaHCOBbIX opraHu3aumi. OH paboTtan rmaBHbIM CneLnannucTom
no puckam B baHke KomnaHboH, Kbiprbiactan B 2013-2018 rr.,
cTapLmMm TexHudeckum coseTHnkom B UNCDF (®oHg kanu-
TanbHoro pa3sutust OOH) B JTaocckom PDR ¢ 2011-2013 rr.

B 2003—2011 rr. D>kum AHAepcoH paboTan cTapLumnmM TEXHU-
Yeckum coBeTHMkom Mercy Corps B XacBank, MoHronus, un
MeHe)KepoM no pmHaHCcoBLIM ycnyram B YnaH-batope, B pam-
Kax nogaepXkn ceTm MUKPOMHAHCOBLIX yupexaeHun Mercy
Corps. Takxe oH paboTan MHBECTULMOHHBLIM CleunanncTom
IFC B LleHTpanbHon A3uu.

bxum AHAepcoH umeet bonee, 4em 15 net onbiTa B 06r1actu
6aHKOBCKOro 06CcnyXnBaHUsi KOMMEPYECKMX OpraHn3auui Ha
PyKOBOAALLMX AOIMKHOCTAX B Hito-Vopke 1 Tokuno. B HacTos-
wee Bpemsa [Hxum AHAEPCOH ABNSETCS YIeHOM UHBECTULMOH-
Horo komuTeTa Alterfin, Bptoccenb 1 SIBNsieTCA YneHoM coBeTa
anpektopoB ARD Financial Group, MoHronus.

Kpucrunan AnaepceH
T'eHepaIbHBINI JUPEKTOP
XoapuaroBasa komnanuu BOPA, Cunraimyp

Kpuctnan AHgepceH nmeet 15 neTHun onbiT paboTsl

B obnactu ynpasneHus busHecom B Asuun. B mukpodu-
HaHcMpoBaHue oH BoBrieyeH ¢ 2005 r. OH NU4YHO noceTusn
6onee 60 MPO B A3uu 1 JlaTuHckon AMepuKe B CBA3K C
NMoucKoM noaxoasawmx naptHepos Ansi Base of Pyramid
Asia (BOPA), coyuypeautenem kotoporo sisnsetcsa Kpuctu
aH AHpgepceH ¢ 2013 roga. BOPA siBnsieTcst XonAnUHIroBom
KOMMaHnen, OCHOBHas OEeATENbHOCTb KOTOPOW Hanpaene-
Ha Ha MHBECTULWY B aKLMOHEPHbIN KanuTan B HebonbLune
MUKPOMUHAHCOBLIE OpraHu3aunn B A3un, Haxogsalimnecs
Ha paHHen cTaguun pasBuUTuUS.

KpuctnaH AHgepceH nmeeT cTeneHb Marmctpa B obnactu
[ernoBoro agMMHUCTpUpoBaHnsa ot MexayHapogHoro
WHCTUTYTa ynpaBrieH4Yeckoro pas3sutusa B LLiseriuapun n
cepTudukat TpeHep TpeHepoB MO MUKPOMUHAHCUpPOBa-
HUo oT BcemnpHoro 6aHka / A3natckmin 6aHk passuTus.

OH aBnsieTca yneHom CoeeTa [dunpektopoB B Chamroeun
Microfinance (Kamb6ogaxa), Alliance Microfinance (MbsiHma)
n KIF (BocTouHbI Tumop).

Cenaa CuHaHOBHY
Jdupexrop MukpoxpeautHoro ¢poHga
«ITapTHep», BocHn:a u I'epuerosuHa

CeHapg CnHaHOBMM siBRsieTcs AMpekTopoM Mukpokpe-
auTHoro poHaa «MapTHep», BocHusa n lNepuerosuHa

1 nmeetT 20-neTHMIN onbIT paboTbl B MUKPOUHAHCO-
BoM cekTope. OH Hayan CBOK Kapbepy B KayecTBe
KpeauTHoro cotpyaHuka B 1997 roay, 3atem pabotan
OVpeKTopoM dunuana, KpeAUTHbIM MEHEKEPOM U
Ha4an pykoBoauTb opraHusauven ¢ 2000 roga.

CeHag CuHaHoBUY Obin YEHOM COBeTa AUPEKTO-
pPOB Takux opraHu3auui kak, AreHcTBO no PrHaH-
cam B Kocose, Accoumauum MUKpOMUHAHCOBbIX
oprannsauun (AMFI) n HMO «LleHTp ®nHaHcoBoOW 1
KpeantHon Momowmn» (HoBoe HaszBaHue «U plusuy).

Mapko ge Harase
MeHea:Kep M0 CTPpaTernIecKkuM (pruHaHcaM
LFS Advisory, F'epmanusa

Mapko umeet noutn 20-NneTHUM onbIT paboTbl B MIHBECTU-
LIMOHHO-baHKoBCKOW cdrepe 1 MHAaHCOBOM BO3AENCTBUN
B pa3nnyHbix permoHax. OH paboTtan reHepanbHbIM
OVPEKTOPOM U coyupeanTenem YacTHON MHBECTULIMOHHOWN
KOMNaHuu, cneynanusnpyollericsa Ha permoHe CHI, a
Takxe 3aHMman JOMKHOCTU reHeparnbHOro gMpektopa u
(PUHAHCOBOro ANPEKTOpa B BEAYLUNX MUKPOPUHAHCOBBIX
opraHunsaumsax B AsepbangxaHe n Poccun. bonee paHHue
aTanbl kKapbepbl BKNo4anu paboty ¢ Barclays Capital,
Credit Suisse & Merrill Lynch B JloHgoHe, a Takxe Blue
Orchard B XeHeBe.

Mapko nmeet cteneHb marnctpa B CTOH(OPACKOM YHU-
BepcuUTeTe 1 ABnseTcs BbiNyCkHUKOM LLkonbl 6aHKOBCKOro
gena Stonier ABA (YHuBepcuTeT MNeHcnnbBaHum / YOpTOH)
1 Okchopackoro yHMBepcuTeTa no nporpamme PuHTex.
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Pa3Butne Kaszaxcrana 3a 2019 T.
1 IIPOTHO3bI HA

HACENEHUE YPOBEHb POCT BBI
KA3AXCTAHA BE3PABOTULbI HA OyWwY HACENEHUA
18,6 M 4,8% 3,8%
+236 000 442 500 $9686

YPOBEHb BEJJHOCTU HA o
HALMWOHANBHOM YPOBHE 4,3/0

CPEAHEMECSYHASA $485

HOMUHANBHASA 3AP. NINATA

(1)
YPOBEHb UHONALUUN 594/0

McmoyHuk: stat.gov.kz

ConuaJjibHbIE IOKa3aTen
3a 2019 T.

MHUCCHUA COLIMAJIBHBIE ITEJIN
CTtaTb nuaupytoLlen opraHusaumen passutnusa B MMKpouHaHco- v CenbckuMe ooOMOX035a1MCcTBa
BOM cekTope KasaxcTtaHa, npegocTaBnsowen 4OMOX0381MCTBaAM v YgoBnetBopeHue
dMHaHCOBbIE YCMYIU U YCIYT NO Pa3BUTUIO C LENbIo yryylleHus noTpebHOCTEN KITMEHTOB
KayecTBa UX XU3HWU. v CospaHue nsmeHeHun
OXBAT = (1) ()
UK. 28 168 T 7.Amapa 75% 93% 6u314
YCRNYrAmMmu aKTUBHbIX KPEeaUTHbIN KITMEHTOB- KITMEeHTOB NMOKPbITO
knveHToB (15% noptdens XEHLWMH N3 CeribCKnx pernoHoB
rogoBOW poCT) (ropoBoni permoHoB B KaszaxctaHe
pocT 39%)
BJIAroO- —
teopuTEnb- 14,754 350 T 1.2 MmuH
HOCTb knneHtoB AKO KIMEHTOB NOCETUNM  TeHre 6bIno NnoTpavYeHo
06yuYnnucb BegeHunto GU3HEC-TPEHUHT Y, Ha GnaroTBopuTENbHbIE
cemenHoro 6ogxeta  opraHudoBaHHble AKD NPOEKTbI

rEHOEP 56% ~70%

XXEHLNH B KEHLNH,
ynpaBneH4yeckoM paboTatoLmx
nepcoHarne B AK®
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«C nomowwro kpedumos AK® s
MHO20e cM021a peanu3osams

8 ceoell ycusHu. A sudcy MHO20
npeumywecms pabomwt ¢

AK®: xpedumbl evidaromces 6e3
KoMmuccutl, 2 Mo2y no2awlamsy
docpouto 8 aboe spems

U He OYymMambv 0 AUWHUX
npoyeHmax uau wmpagax, a
MoO2Yy onaaqueams Kpeoumbnl He
MoAbKO Uepe3 Kaccy, HO U uepes
mepmuHaavt. Ho camoe enasHoe,
Ymo s Mo2y NoAYUuUmMs 2paguk
nozauleHus, no0CMpoeHH bl
UMEHHO No0 MeHs, No0 Mol
ce30HHbll 6udHec! A 6aazodapHa
AK® 3a mo, umo cywecmsyem
makas komnarus, 6.aaz200apHa
compyoHukam, komopbwle 8ce20a
UHmMepecywmes moumu deaamu
u padsl noMoUs 8 At0boe spems!»
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OT4€T 0 PUHAHCOBOM MOJIOKEHUU

Ha 31 dekabpsi 2019 200a (8 mbicsiyax meHz2¢€)

OTUY€ET 0 COBOKYITHOM J0XO0/I€

3a 200, 3akoH4uswuticsi 31 dekabps1 2019 2o0a (e mbicssYax meHze)

Tpum. 2019 eod 2018 200
AKTUBBI
[leHexxHble cpeacTBa 1 X 9KBUBANEHTbI 5 424 995 403 557
KpeouTbl KnneHtam 6 6 757 827 5118 392
OcHoBHble cpeacTsBa 147 122 105 928
AKTVBbI B popme npaBa Nonb30BaHNS 3 106 853 -
HemaTtepunanbHble akTuBbI 109 882 85735
AKTMBbI NO TeKyLLeMy KopnopaTMBHOMY NOAOXOAHOMY Hanory 9 21 542 21789
AKTUBbI NO OTNIOXEHHOMY KOpropaTUBHOMY NOAOXO4HOMY Hanory 9 - 1466
Mpoune akTuBbI 7 27124 40 534
UTtoro akTuBbIl 7 595 345 5777 401
O6sasaTtenbcTBa
CpeacTBa KpeanTHbIX OpraHvM3auui 8 5711615 4 421 261
O6ssarenbcTBa No apeHae 3 110 668 -
Ob6sa3aTenbCcTBa NO OTIOXKEHHOMY KOpPMopar. NOAOXOAHOMY Hanory 9 6 948 -
Mpoune obsizatenbcTBa 7 108 253 80 892
WTtoro o6sa3aTtenbcTBa 5937 484 4 502 153
KanuTtan
YcTaBHbIN KanuTan 10 341 297 341 297
HepacnpeaenéHHas npubbinb 1316 564 933 951
UTtoro kanutan 1 657 861 1275 248
WUTtoro kanutan u obsizaTenbcTBa 7 595 345 5777 401

TMpum. 2019 eod 2018 eod
[MpoueHTHbIE oXoabl MO KpeauTam KrmeHTam 2973 418 2 269 338
Qg;ﬂig;:ji ):JOXO,EI,bI Mo CpeacTBaM B KPEeOUTHbIX 2292 2907
SbokaeoR npoUeHIOR oTaBK 2 DO
MpoueHTHbIe pacxofbl MO CPeAcTBaM KpeanUTHbLIX OpraHn3aumsax (990 624) (773 566)
Mpoune npoueHTHbIe pacxoabl 3 (16 493) -
YucTbIM NPOLIEHTHBLIN AOX0A 1968 523 1498 679
Pacxoabl no kpeanTHbIM yobiTKam 11 (188 319) (132 556)
Yuctbi NPOLEHTHLIN [OXOA NOCNEe PacXoAoB NO KPeAUTHLIM yObITKam 1780 204 1366 123
YucTtble (pacxodbl)/4oxoabl Mo onepaunsmMm B UHOCTPAHHOW BanioTe:
rnepeoueHkKa 8astomHbix cmameu (9 692) 42 019
mopzaoabie onepayuu (9 994) (16 469)
Mpoune goxoabl 18 597 7613
OnepaunoHHble pacxobl 12 (1 282 465) (1013 168)
Mpoune pacxogpl (4 990) (2 883)
:g:g:;z: gzyp::ﬁg.?;s no KopnopaTuBHOMY 491 660 383 235
Pacxoabl no koprnopaTMBHOMY NO4OXOAHOMY Harnory 9 (109 047) (83 268)
MpubbiInb 3a rog 382 613 299 967
Mpo4mnin coBOKYNHbIN JOXOA 3a rof - -
NToro coBoKynHbI foxopn 3a roa, 382613 299 967

lModnucaHo u ymeepxdeHO K ebinycky om umeHu Pykoeodcmea KomnaHuu:
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OTUYET 0 IBUKEHUH I€HEKHBIX CPE/CTB

3a 200, 3akoH4yuswulicsi 31 dekabps1 2019 2o00a (8 mbicsiYax meHae)

TMpum. 2019 200 2018 200
[eHexXHble NOTOKU OT onepauvoHHON AeATeNbHOCTU
MpnbbInb 4O pacxodoB NO KOPNOpaTUBHOMY MOLOXOAHOMY Hanory 491 660 383 235
KoppekTupoBku:
M3Hoc 1 amopTum3auusi 12 96 765 21718
HauncneHHble NpoueHTHbIE AOXO0AbI (2 975 640) (2 272 245)
HauncneHHble npoueHTHbIE pacxoapl 1007 117 773 566
Pacxogb! no kpegnTHBIM yObITKam 11 188 319 132 556
Pacxogbl no otnyckam 1 npodme HaumicrieHns no ooHay 3apaboTHOM NNaThbl 19 077 9590
HepeanunsoBaHHkIe (pacxogbl)/goxodbl Mo onepauusiM B UHOCTPaHHOM Barote 9 692 (42 019)
YBbITOK OT BbIObITUSI OCHOBHbLIX CPEACTB 610 1076
[Mpoumre pacxoqbl 2133 1836
Hucmoe ymeHbuweHue/(ysenudeHue) 8 ornepayuoHHbIX aKmueax
CpencTtBa B KpeauTHbIX OpraHn3aumsax - 95 568
KpeouTtbl knueHTam (1724 970) (1 165 965)
Mpoune akTuBbI 796 (8 560)
Yucmoe yeenu4veHue/(ymMeHbweHue) 8 ornepayuoHHbIX
obsi3amenbcmeax
Mpoune obaszatenbcTea 20 653 (10 665)

(2 863 788) (2 080 309)

MpoueHTbl nonyyYeHHbIe 2881 241 2197 285
MpoueHTbI BbinnayYeHHble (984 474) (684 309)
KopnopaTuBHbIN NOAOXOAHBIN HAaNor ynravyeHHbIN (111 855) (95 558)
Yucroe pacxogoBaHue AeHEXHbIX CpeacTs (1 078 876) (662 891)

B onepauuouuoﬁ AeATeJNIbHOCTU

OTué€T 0 ABUKEHHUHU JAE€HEKHBIX CPEACTB (npodoiceHue)

3a 200, 3akoH4uswuticsi 31 dekabps1 2019 200a (e mbicsi4ax meHae)

TMpum. 2019 200 2018 200
[leHeXHble NOTOKU OT UHBECTULIMOHHOMN AEATENbHOCTU
MprobpeTeHe OCHOBHbIX CPEACTB (65 843) (45 696)
Mpopaxa OCHOBHLIX CpeacTs - 1186
MprobpeTeHne HemaTepuarnbHbIX akTUBOB (29 440) (37 643)
T w2 (e2150)
[eHexHble NOTOKU OT (huHaHCOBOM AEATENLHOCTU
MocTynneHue cpeacTB KpeaUTHbIX OpraHn3aLmnn 18 2 550 599 2230 148
MorawweHne cpeacTB KPEeAUTHBIX OpraHM3auui 18 (1 268 583) (1378 418)
MoraweHne oba3aTensCcTB No apeHae 3 (73 293) -
e e
EI;I;I(Q:KMB?A::JI\:::?:MM 06MEHHbIX KypCOB Ha AEHEXHbIE cpeacTBa (10 537) 41 248
BnusiHne oxmnpaembix KpeAUTHbIX YObLITKOB Ha AeHEeXHble cpeacTBa (2 589) _
1 UX 3KBUBaNEHTbI
Yucroe yBennyeHme AeHEXHbIX CPeACTB U UX IKBUBAJIEHTOB 21 438 147 934
[eHeXHble cpeacTBa U UX IKBMBareHTbl, Ha 1 AHBapA 403 557 255 623
[eHeXHble cpeacTBa U UX 3KBMBaneHTbl, Ha 31 gekabps 5 424 995 403 557
OTuéT 00 N3MEeHeHUAX B KalurTaJjie
3a 200, 3akoH4yuswulicsi 31 dekabpsi 2019 200a (8 mbicsiyax meHze)
YcmasHsbll Hepacnipede- UWmozo
Karnumarn néHHas npubbiiib Karnumarn
Ha 31 pekabps 2017 ropa 341 297 609 993 951 290
BnusiHue npumereHusi MC®O (IFRS) 9 - 23 991 23 991
OcrtaTtok Ha 1 AsHBaps 2
nepecyY1MTaHHbIN B zoo:);:T;:g:h ¢ MC®O (IFRS) 9 2 Sl el
MIToro coBoKynHbI Aoxopn 3a rog - 299 967 299 967
Ha 31 pekabps 2018 ropga 341 297 933 951 1275 248
MToro coBokynHbI Aoxopn 3a rog - 382 613 382613
Ha 31 pekabps 2019 ropga 341 297 1316 564 1 657 861
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60, Auezov str.
050008 Almaty
Republic of Kazakhstan

Yn. Ayasosa, 4. 60
050008 r. AnmaTbl
Pecnybnuka KasaxcTtaH

+7 (727) 250-61-90
info@acfund.kz
www.asiancreditfund.com
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