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Letter From the Management

Dear friends and partners,

Itis a great honor for me to present to you the
annual report of Microfinance Organization Asian
Credit Fund LLP (ACF) for 2018.

Asian Credit Fund closed the year with a credit
portfolio of 5.1 billion tenge and reaching 24,389
active borrowers. The average disbursed loan
amount of 200,000 tenge shows ACF's focus on
low-income population in disbursement of loans.

ACF currently operates through 43 offices in 6
regions of the country, with 37 offices located in
the villages and small cities of Kazakhstan. Most
of ACF's offices are located in rural areas, which
reflects our client base, which is 96% rural, while
women comprise 81% of our customers. ACF
believes that by supporting women we contribute
to improvements in health, education and welfare
of all family members.

Guided by its mission of increasing the quality
of life for the rural population, ACF continued its

non-financial services programs, complementing
the financial services we provided to our clients.
These services helped our clients, mainly rural
women improve their business skills, start or grow
their businesses and increase their quality of life.
In 2018, with the help of trainers-practitioners, ACF
helped nearly 300 clients start businesses with
minimal costs. ACF also continued its financial
education initiative “Plan your future”, aimed at
improving cash management practices for rural
households. In 2018 more than 10,700 rural
household members completed our training in
family budget management.

ACF's commitment to its social mission has been
endorsed and confirmed by independent third
parties, showing its commitment to high quali-

ty, affordable services for its client base. In 2017
ACF was among the first MFls in Kazakhstan to

be certified by the Smart campaign for client
protection. In 2018, after an assessment from
MicroFinanza Rating, ACF received an international

social rating. The rating of “sBB+" reflects ACF's
commitment and dedication to its social mission.
In 2019 we plan to confirm our adherence to the
Smart campaign principles and extend our Smart
certification.

Finally, I would like to thank the ACF employees
for their professionalism and dedication to the
mission, members of the Supervisory Board, for
sharing their time, skills and resources and our
financial partners, for their trust and support.
Separately, | would like to express my gratitude to
our ACF customers, who choose Asian Credit Fund
in an attempt to bring positive changes to the lives
of their families, relatives and friends.

Thank you and see you next year!
Zhanna Zhakupova

Executive Director
ACF
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Supervisory Board

Jim Anderson
Microfinance Consultant

Jim Anderson has been a member of the ACF
Board of Directors since 2013 and previously
served on the ACF Board from 2005-2011. He has
extensive field experience in Central Asia and
Mongolia with a focus on banking and microfi-
nance. He was Chief Risk Officer for Kompanion
Bank, Kyrgyzstan from 2013-2018 and Chief
Technical Advisor, Inclusive Finance for the Unit-
ed Nations Capital Development Fund (UNCDF)
in Lao PDR from 2011-2013. He was Mercy Corps’
Senior Technical Advisor at XacBank, Mongolia
and Manager Financial Services based in Ulaan-
baatar 2003-2011 supporting the Mercy Corps
MFI network. He was an investment officer for
the IFC in Central Asia. He has over 15 years of
commercial banking experience with leadership
positions in New York and Tokyo. He currently
serves on the investment committee of Alterfin,
Brussels and is a member of the Board of Direc-
tors of ARD Financial Group, Mongolia.

Stephen Mitchell
Vice President of Financial Services
Mercy Corps

Stephen Mitchell has mostly 40 years of do-
mestic and international finance experience,
having worked extensively in the private sector
for major U.S. financial and public accounting
institutions, including U.S. Bank and PriceWater-
houseCoopers. He has served as Chairman of
XacBank, one of Asia’s most successful commer-
cial microfinance organizations, and is an inter-
national microfinance advisor. At Mercy Corps,
Stephen has overseen the agency's international
finance, accounting, information technology (IT),
regulatory compliance, internal audit, adminis-
tration, and legal functions.

Stephen holds an MBA in Finance and Account-
ing from the University of California at Irvine,
USA, and an undergraduate degree in Political
Science from Brigham Young University, USA.
Stephen is a Certified Public Accountant and a
Certified Treasury Professional.

Christian Andersen
Chief Executive Officer
BOPA

Christian has more than 15 years’ experi-
ence in business management in Asia and
has been involved in microfinance since
2005.

He has personally visited more than 60
MPFls in Asia and Latin America in connec-
tion with searching for suitable partners
for Base of Pyramid Asia (BOPA), which
Christian co-founded in 2013. BOPAis a
Holding company that focus on equity
investment in smaller and early stage mi-
crofinance institutions in Asia.

Christian holds a Master in Business Ad-
ministration (MBA) from IMD, Swizerland
and is a World Bank / Asian Develop-
ment Bank certified Microfinance Train-
er of Trainers (MFTOT). He has further
attended microfinance training courses
at CGAP, BRAC and Boulder Institute of
Microfinance.

Senad Sinanovic
Director
Partner Microcredit Foundation

Senad Sinanovic is the director of
Partner Microcredit Foundation
(Partner MKF) from Bosnia and
Herzegovina and has 20 years of
experience in the microfinance sec-
tor. He started his career as a Loan
Officer in 1997 and then worked as
a branch manager, a credit manag-
er, and has been leading the organi-
zation since 2000.

He was member of several Board

of Directors among other, the AFK
Kosovo Board of Directors, Associ-
ation of Microfinance Institutions
(AMFI) and NGO Center for Financial
and Credit Counseling (new name
“U plusu”).
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SMART CAMPAIGN
CLIENT PROTECTION CERTIFICATION

Issue Date:
August 2017

Issued to:

Asian Credit Fund Microfinance Organization LLC

189D Tole Bi Street
Almaty, 050009
Kazakhstan
This Certifies that Asian Credit Fund Microfinance Organization LLC has been evaluated according to the standards of the Client Protection
Certification Program and found to take adequate care to implement Client Protection Principles as promoted by the Smart Campaign.

Additional Information:

For a complete list of entities that are currently certified against the standards for implementing the Client Protection Principles, see
the Smart Campaign Certified Entities Directory at ign.org. The standards can also be found on the website.

“THE SMART CAMPAIGN NAME OR LOGO,
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TO REPORT
PLEASE CONTACT THE SMART CAMPAIGN CERTIFIER AT i
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ACF Social Performance 2018

Rural Meeting Creating
Households Client Needs Changes

24,389 KZT 5.1B 6

Active Clients Loan Portfolio Regions Covered

18% annual growth 28% annual growth Out of 14 regions in Kazakhstan

81% 96% 10%

Women borrowers Rural borrowers Of ACF clients are below
or little above cost of living

| 4

60% 85%

Womenin management Women from all staff

10,796 298 KZT 850,000

Clients Clients

Received “family budget” training Received ACF business training Spent for charitable projects




Customer Success Story

For ACF, success is first of all,
the success of our customers.
Today we would like to share
the story of success of Khaly-
am Tokhtakhunova, a custom-
er of our Company for the last
6 years.

Khalyam came to the ACF
office for the first time in 2013.
One of ACF's active customers
told her that our Company
supported agricultural entre-
preneurs not only financially
but also advised on business
development. In 2013 Khaly-
am ran a small business in
Baisseit village where she sold
food products. She applied

to ACF for a group loan for
KZT 200,000 to expand her
business. Thus, the story of a
long-term successful business
relationship between Khalyam
and ACF began.

Over the course of a six year
collaboration, Khalyam applied
to ACF for loans to develop and

expand her business. Starting
from a small stall, she expand-
ed her business by purchasing
a larger, pavilion-type stall,
which was better for selling
and storing her food products.

Later, to diversify her business,

Khalyam bought a 20 tons
container where she started
selling cattle feed. Both of
her businesses are along the
Almaty-Narynkol road which

is also the nationwide highway.

This road leads to some of
the main tourist destinations,
including Charyn Canyon and
Kolsay Lakes, and it is one of
the main highways to Kyrgyz-
stan. As a result, Khalyam had
no lack of customers.

Khalyam controls the business
herself, with help from her
husband and daughter when
needed. She instilled her love
of business to her daughter,
who started preparing samsa
(national Kazakh food) on an
individual order basis.

“Il started my business with
ACF and it is now the great
success of my life. | like our
cooperation very much. Thanks
to ACF financing and the ba-
sics of financial literacy course
I joined with ACF, | currently
have a profitable business. The
welfare of my family was also
improved thanks to the sup-
port of ACF. Thank you, ACF!"”

Khalyam Tokhtakhunovna
Almaty branch, Shelek Office

In addition to the business, the
family also breeds cattle and
has 3 calves and 3 milk-cows,
supplementing their income by
selling milk to “Food-master”,
the largest milk company in
Kazakhstan.

During the time she has
worked with ACF, the capital
of her business increased
more than 10 times, (from
KZT 300,000 to 3.5 min)
having a favourable impact
upon her family and allowing
her to build a new house for
her family. In 2017, Khalyam
received a housing loan with
energy-efficient elements,
including a “Smart furnace”
for heating, which will help
her significantly reduce her
expenses for coal in winter.
Her family plans to celebrate
with a house warming in the
summer of 2019 and they are
also thinking about applying
for a loan from ACF to buy
furniture.



Financial statements

for 2018
together with independent auditor’s report




Statement of financial position Statement of comprehensive income

as at December 31, 2018 (in thousands of tenge) as at December 31, 2018 (in thousands of tenge)
Notes Dec. 31, 2018 Dec. 31, 2017 Notes Dec. 31, 2018 Dec. 31, 2017
Assets Interest revenue on loans to customers 2,269,338 1,859,851
Cash and cash equivalents 5 403,557 255,623 Interest revenue on amounts due from credit institutions 2,907 7,818
Amounts due from credit institutions 6 _ 99,350 Interest revenue calculated using effective interest rate 2,272,245 1,867,669
Loans to customers 7 5,118,392 3,974,886 Interest expense on amounts due to credit institutions (773,566) (612,526)
Current corporate income tax assets 10 21,789 14,138 Net interest income 1,498,679 1,255,143
Deferred corporate income tax assets 10 1,466 2,825 Credit loss expense 12 (132,556) (126,845)
Property and equipment 105,928 80,664 Net interest income after credit loss expense 1,366,123 1,128,298
Intangible assets 85,735 54,181 Net losses from derivative financial instruments - (9,492)

. 8 40,534 35,033 Net gains/(losses) from foreign currencies:

Total assets 5,777,401 4,516,700 translation differences 42,019 37,936
Liabilities dealing (16,469) (8,606)
Amounts due to credit institutions 9 4,421,261 3,482,946 Other income 7,613 2,350
Other liabilities 8 80,892 82,464 Operating expenses 13 (1,013,168) (777,795)
Total liabilities 4,502,153 3,565,410 Other impairment and provisions - (3,893)
Equity Other expenses (2,883) (5,766)
Charter capital 1 341,297 341297 Profit before corporate income tax expense 383,235 363,032
Retained earnings 933,951 609,993 Corporate income tax expense 10 (83,268) (83,025)
Total equity 1,275,248 951,290 Profit for the year 299,967 280,007
Total equity and liabilities 5,777,401 4,516,700 Other comprehensive income for the year = =
Total comprehensive income for the year 299,967 280,007

Signed and authorised for issue on behalf of the Management of the Company:

Zhakupova Zh. B. Executive Director
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Sabalakova A.D. Chief Accountant
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Statement of cash flows

for the year ended December 31, 2018 (in thousands of tenge)

Cash flows from operating activities

Notes Dec. 31, 2017

Dec. 31, 2016

Profit before corporate income tax expense 383,235 363,032
Adjustments
Depreciation and amortization 13 21,718 16,062
Accrued interest income (2,272,245) (1,867,669)
Accrued interest expense 773,566 612,526
Credit loss expense 12 132,556 126,845
Other impairment and provisions - 3,893
Accrued vacation reserve and other payroll accruals 9,590 7,606
Unrealised losses from foreign currencies (42,019) 3,663
Loss on disposal of property and equipment 1,076 312
Other expenses 1,836 -
Net decrease/(increase) in operating assets
Derivative financial assets - 68,280
Amounts due from credit institutions 95,568 (99,350)
Loans to customers (1,165,965) (1,156,060)
Other assets (8,560) (20,525)
Net decrease in operating liabilities
Other liabilities (10,665) (72,676)
(2,080,309) (2,014,061)

Statement of cash flows (continued)

for the year ended December 31, 2018 (in thousands of tenge)

Notes Dec. 31, 2017 Dec. 31, 2016
Interest received 2,197,285 1,795,344
Interest paid (684,309) (522,128)
Corporate income tax paid (95,558) (75,963)
Net cash used in operating activities (662,891) (816,808)

Cash flows from investing activities
Purchase of property and equipment (45,696) (40,485)
Proceeds from sale of property and equipment 1,186 919
Purchase of intangible assets (37,643) (44,942)
Net cash used in investing activities (82,153) (84,508)

Cash flows from financing activities
Proceeds from amounts due to credit institutions 19 2,230,148 1,432,794
Repayment of amounts due to credit institutions 19 (1,378,418) (781,888)
Net cash from financing activities 851,730 650,906
Effect of exchange rate changes on cash and cash equivalents 41,248 (12,175)
Net change in cash and cash equivalents 147,934 (262,585)
Cash and cash equivalents, beginning 255,623 518,208
Cash and cash equivalents, ending 5 403,557 255,623

o °
Statement of changes in equity
for the year ended December 31, 2018 (in thousands of tenge)

Notes  Charter capital  Retained earnings Total equity
As at December 31, 2016 341,297 329,986 671,283
Total comprehensive income for the year - 280,007 280,007
As at December 31, 2017 341,297 609,993 951,290
Impact of adopting IFRS 9 3 - 23,991 23,991
Restated opening balance under IFRS 9 341,297 633,984 975,281
Total comprehensive income for the year - 299,967 299,967
As at December 31, 2018 341,297 933,951 1,275,248




1. PRINCIPAL ACTIVITIES

Microfinance organization “Asian Credit Fund” Limit-
ed Liability Company (hereinafter - the “Company”)
was registered on 27 October 2005, and is carrying
out its activities in the territory of the Republic of
Kazakhstan. On 29 December 2014, the Company was
re-registered in connection with the decision of its
participants on changing the name of the Company
from Microcredit organization “Asian Credit Fund”
Limited Liability Company to Microfinance organiza-
tion “Asian Credit Fund” Limited Liability Company as
per requirement of the Law of Republic of Kazakh-
stan Law On Microfinance Organizations, issued on
26 November 2012, with last amendments on 28
November 2016.

The Company'’s principal activity is granting micro
loans to customers. As at 31 December 2018, the
Company had 6 branches and 41 outlets in the Re-
public of Kazakhstan (31 December 2017: 5 branches
and 37 outlets).

The Company'’s head office is located at 60 Auezov
Str., Almaty, the Republic of Kazakhstan.

Participatory shares in the Company are distributed
as follows:

Ownership in %

Name Dec. 31, 2018 Dec. 31, 2017
BOPA Pte LTD 47.57 47.57
Mercy Corps 30.35 30.35
Fﬁjst')‘?irc‘ El:‘:g't Fund 2018 2018
Karavella Invest LLP 1.90 1.90

100.00 100.00

The participants’ shares in the charter capital are not
proportional to contributions made. The controlling
participant of the Company is Mercy Corps which has

an additional participatory share in the Company
through “Asian Credit Fund” Public Fund.

2. BASIS OF PREPARATION

These financial statements have been prepared in
accordance with International Financial Reporting
Standards (hereinafter - “IFRS").

The financial statements are prepared under the his-
torical cost convention except as disclosed in Summa-
ry of Accounting Policies.

The financial statements are presented in thousands
of Kazakhstan tenge, unless otherwise indicated.

3. SUMMARY OF ACCOUNTING POLICIES
Changes in accounting policies

The Company applied IFRS 15 and IFRS 9 for the first
time. The nature and effect of the changes as a result
of adoption of these new accounting standards are
described below.

The Company applied for the first time certain
amendments to the standards, which are effective for
annual periods beginning on or after 1 January 2018.
The Company has not early adopted any standards,
interpretations or amendments that have been
issued but are not yet effective. The nature and the
impact of each amendment is described below:

IFRS 9 Financial Instruments

IFRS 9 replaces IAS 39 Financial Instruments: Recog-
nition and Measurement for annual periods on or
after 1 January 2018. The Company has not restated
comparative information for 2017 for financial instru-
ments in the scope of IFRS 9. Therefore, the compar-
ative information for 2017 is reported under IAS 39
and is not comparable to the information presented
for 2018. Differences arising from the adoption of
IFRS 9 have been recognised directly in retained earn-
ings as of 1 January 2018 and are disclosed below.

(a) Classification and measurement

Under IFRS 9, all debt financial assets that do not
meet a “solely payment of principal and interest”
(SPPI) criterion, are classified at initial recognition as
fair value through profit or loss (FVPL). Under this
criterion, debt instruments that do not correspond
to a “basic lending arrangement”, such as instru-
ments containing embedded conversion options or
“non-recourse” loans, are measured at FVPL. For debt
financial assets that meet the SPPI criterion, classifi-
cation at initial recognition is determined based on
the business model, under which these instruments
are managed:

+ Instruments that are managed on a “hold to col-
lect” basis are measured at amortised cost;

+ Instruments that are managed on a “hold to col-
lect and for sale” basis are measured at fair value
through other comprehensive income (FVOCI);

+ Instruments that are managed on other basis, in-
cluding trading financial assets, will be measured
at FVPL.

Equity financial assets are required to be classified
atinitial recognition as FVPL unless an irrevocable
designation is made to classify the instrument as
FVOCI. For equity investments classified as FVOCI, all
realised and unrealised gains and losses, except for
dividend income, are recognised in other comprehen-
sive income with no subsequent reclassification to
profit and loss.

The classification and measurement of financial
liabilities remains largely unchanged from the current
IAS 39 requirements. Derivatives will continue to

be measured at FVPL. Embedded derivatives are no
longer separated from a host financial asset.

(b) Impairment

The adoption of IFRS 9 has fundamentally changed
the Company'’s accounting for loan impairment

by replacing IAS 39 incurred loss approach with a

forward-looking expected credit loss (ECL)
approach. From 1 January 2018, the Company
has been recording the allowance for expect-
ed credit losses for all loans and other debt fi-
nancial assets not held at FVPL, together with
loan commitments and financial guarantee
contracts. Equity instruments are not subject
to impairment under IFRS 9.

The allowance is based on the ECLs associ-
ated with the probability of default in the
next twelve months unless there has been a
significant increase in credit risk since origina-
tion. If the financial asset meets the definition
of purchased or originated credit impaired
(POCI), the allowance is based on the change
in the ECLs over the life of the asset.

Details of the Company’s impairment meth-
od are disclosed in Note 15. The quantitative
impact of applying IFRS 9 as at 1 January 2018
is disclosed in section (c) below.

(c) Effect of transition to IFRS 9

The following tables set out the impact of
adopting IFRS 9 on the statement of financial
position and retained earnings as at 1 January
2018 including the effect of replacing IAS 39
incurred credit loss calculations with IFRS 9 ECL.

A reconciliation between the carrying amounts
under IAS 39 to the balances reported under
IFRS 9 as at 1 January 2018 is as follows:
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Remeasure-
IAS 39 measurement ment IFRS 9 measurement
Category Amount ECL Amount Category
Cash and cash equivalents 255,623 - 255,623 ;
Amounts due from credit institutions Loarjs cie! 99,350 - 99,350 AT
receivables cost
Loans to customers 3,974,886 29,989 4,004,875
4,329,859 29,989 4,359,848
Non-financial assets
Deferred tax assets/(liabilities) 2,825 (5,998) (3,173)
Total assets 4,332,684 23,991 4,356,675

The impact of transition to IFRS 9 on retained earnings is as follows:

Retained earnings
Closing balance under IAS 39 (31 December 2017) 609,993
Recognition of IFRS 9 ECLs 29,989
Deferred tax in relation to the above (5,998)
F;&s;ited opening balance under IFRS 9 (1 January 633,984
Total change in equity due to adopting IFRS 9 23,991

The following table reconciles the aggregate opening loan loss allowances
under IAS 39 to the ECL allowances under IFRS 9.
Allowance under IAS ~ Re-mea- ECL under IFRS 9
39 at Dec. 31 2017 surement atjan. 1, 2018

Impairment allow-
ance for Loans to 124,725 (29,989) 94,736
customers

As at 31 December 2017 the Company had undrawn loan commitments.
However, these commitments did not represent expected cash outflows
due to the fact that they could have been terminated without partial or
complete fulfillment. Therefore, the Company did not recognize ECL allow-
ance on these commitments.

IFRS 15 Revenue from
Contracts with Customers

IFRS 15, issued in May 2014, and
amended in April 2016, establishes

a five-step model to account for
revenue arising from contracts with
customers. Under IFRS 15, revenue is
recognised at an amount that reflects
the consideration to which an entity
expects to be entitled in exchange
for transferring goods or services to
a customer. However, the standard
does not apply to revenue associat-
ed with financial instruments and
leases, and therefore, does not im-
pact the majority of the Company's
revenue including interest revenue
which are covered by IFRS 9 Financial
Instruments and IAS 17 Leases. As

a result, the majority of the Compa-
ny's income are not impacted by the
adoption of this standard.

IFRIC Interpretation 22 Foreign
Currency Transactions and
Advance Considerations

The Interpretation clarifies that,

in determining the spot exchange

rate to use on initial recognition of the related asset,
expense or income (or part of it) on the derecognition of a
non-monetary asset or non-monetary liability relating to
advance consideration, the date of the transaction is the
date on which an entity initially recognises the non-mon-
etary asset or non-monetary liability arising from the
advance consideration. If there are multiple payments or
receipts in advance, then the entity must determine the
date of the transactions for each payment or receipt of
advance consideration. This Interpretation does not have
any impact on the Company’s financial statements.

Amendments to IAS 40 Transfers

of Investment Property

The amendments clarify when an entity should trans-
fer property, including property under construction or
development into, or out of investment property. The
amendments state that a change in use occurs when
the property meets, or ceases to meet, the definition
of investment property and there is evidence of the
change in use. A mere change in management's inten-
tions for the use of a property does not provide evidence
of a change in use. These amendments do not have any
impact on the Company'’s financial statements.

Amendments to IAS 28 Investments in Asso-
ciates and Joint Ventures — clarification that
measuring investees at fair value through profit
or loss is an investment-by-investment choice
The amendments clarify that an entity that is a venture
capital organisation, or other qualifying entity, may
elect, at initial recognition on an investment-by-invest-
ment basis, to measure its investments in associates
and joint ventures at fair value through profit or loss.

If an entity that is not itself an investment entity, has
an interest in an associate or joint venture that is an
investment entity, then it may, when applying the equi-
ty method, elect to retain the fair value measurement
applied by that investment entity associate or joint
venture to the investment entity associate’s or joint
venture's interests in subsidiaries. This election is made

separately for each investment entity associate or joint

venture, at the later of the date on which:
(a) the investment entity associate or joint venture is
initially recognised; (b) the associate or joint venture
becomes an investment entity; and (c) the invest-
ment entity associate or joint venture first becomes
a parent. These amendments do not have any
impact on the Company'’s financial statements.

Fair value measurement

The Company measures financial instruments carried at
FVPL and FVOCI and non-financial assets such as invest-
ment property, at fair value at each balance sheet date.

Information about fair value of financial instruments at
amortized costs is disclosed in Note 16.

Fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transac-
tion between market participants at the measurement
date. The fair value measurement is based on the
presumption that the transaction to sell the asset or
transfer the liability takes place either:

+ Inthe principal market for the asset or liability; or

+ Inthe absence of a principal market, in the most

advantageous market for the asset or liability.

The principal or the most advantageous market must
be accessible by the Company. The fair value of an asset
or a liability is measured using the assumptions that
market participants would use when pricing the asset
or liability, assuming that market participants act in
their economic best interest. A fair value measurement
of a non-financial asset takes into account a market
participant’s ability to generate economic benefits by
using the asset in its highest and best use or by selling it
to another market participant that would use the asset
in its highest and best use.

The Company uses valuation techniques that are
appropriate in the circumstances and for which

25
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sufficient data are available to measure fair value,
maximising the use of relevant observable inputs and
minimising the use of unobservable inputs. All assets
and liabilities for which fair value is measured or
disclosed in the financial statements are categorised
within the fair value hierarchy, described as follows,
based on the lowest level input that is significant to
the fair value measurement as a whole:

+ Level 1 - quoted (unadjusted) market prices in ac-
tive markets for identical assets or liabilities;

+ Level 2 - valuation techniques for which the lowest
level input that is significant to the fair value mea-
surement is directly or indirectly observable;

* Level 3 - valuation techniques for which the lowest
level input that is significant to the fair value mea-
surement is unobservable.

For assets and liabilities that are recognised in the
financial statements on a recurring basis, the Company
determines whether transfers have occurred between
Levels in the hierarchy by re-assessing categorization
(based on the lowest level input that is significant to the
fair value measurement as a whole) at the end of each
reporting period.

Financial assets and liabilities

Initial recognition

Date of recognition

All regular way purchases and sales of financial assets
and liabilities are recognised on the trade date i.e.
the date that the Company commits to purchase the
asset or liability. Regular way purchases or sales are
purchases or sales of financial assets and liabilities
that require delivery of assets and liabilities within
the period generally established by regulation or
convention in the marketplace.

The classification of financial instruments at initial
recognition depends on their contractual terms and
the business model for managing the instruments. Fi-
nancial instruments are initially measured at their fair

value and, except in the case of financial assets and
financial liabilities recorded at FVPL, transaction costs
are added to, or subtracted from, this amount.

Measurement categories of financial assets and
liabilities
From 1 January 2018, the Company classifies all of
its financial assets based on the business model
for managing the assets and the asset’s contractual
terms, measured at either:

* Amortised cost;

+ FVOC];

+ FVPL.

The Company classifies and measures its derivative
and trading portfolio at FVPL. The Company may
designate financial instruments at FVPL, if so doing
eliminates or significantly reduces measurement or
recognition inconsistencies.

Before 1 January 2018, the Company classified its
financial assets as loans and receivables (amortised
cost), FVPL, available-for-sale or held-to-maturity
(amortised cost).

Financial liabilities, other than loan commitments
and financial guarantees, are measured at amortised
cost or at FVPL when they are held for trading, are
derivative instruments or the fair value designation is
applied.

Amounts due from credit institutions, loans to
customers at amortised cost
Before 1 January 2018, amounts due from credit
institutions and loans to customers included non-de-
rivative financial assets with fixed or determinable
payments that were not quoted in an active market,
other than those:

+ That the Company intended to sell immediately

or in the near term;
+ That the Company, upon initial recognition, des-

ignated as at FVPL or as available-for-sale;

+ For which the Company may not recover sub-
stantially all of its initial investment, other than
because of credit deterioration, which were
designated as available-for-sale.

From 1 January 2018, the Company only measures
amounts due from credit institutions, loans to cus-
tomers and other financial investments at amortised
cost if both of the following conditions are met:

+ The financial asset is held within a business mod-
el with the objective to hold financial assets in
order to collect contractual cash flows;

+ The contractual terms of the financial asset give
rise on specified dates to cash flows that are
solely payments of principal and interest on the
principal amount outstanding (SPPI).

The details of these conditions are outlined below.

Business model assessment

The Company determines its business model at the
level that best reflects how it manages groups of
financial assets to achieve its business objective.

The Company'’s business model is not assessed on an
instrument-by-instrument basis, but at a higher level
of aggregated portfolios and is based on observable
factors such as:

* How the performance of the business model and
the financial assets held within that business
model are evaluated and reported to the entity's
key management personnel;

+ The risks that affect the performance of the busi-
ness model (and the financial assets held within
that business model) and, in particular, the way
those risks are managed;

* How managers of the business are compensated
(for example, whether the compensation is based
on the fair value of the assets managed or on the
contractual cash flows collected);

+ The expected frequency, value and timing of
sales are also important aspects of the Compa-
ny’s assessment.

The business model assessment is based on reason-
ably expected scenarios without taking ‘worst case’
or 'stress case’ scenarios into account. If cash flows
after initial recognition are realised in a way that is
different from the Company's original expectations,
the Company does not change the classification of
the remaining financial assets held in that business
model, but incorporates such information when as-
sessing newly originated or newly purchased financial
assets going forward.

The SPPI test

As a second step of its classification process the Com-
pany assesses the contractual terms of financial asset
to identify whether they meet the SPPI test.

‘Principal’ for the purpose of this test is defined as the
fair value of the financial asset at initial recognition
and may change over the life of the financial asset
(for example, if there are repayments of principal or
amortisation of the premium/discount).

The most significant elements of interest within a
lending arrangement are typically the consideration
for the time value of money and credit risk. To make
the SPPI assessment, the Company applies judge-
ment and considers relevant factors such as the
currency in which the financial asset is denominated,
and the period for which the interest rate is set.

In contrast, contractual terms that introduce a more
than de minimis exposure to risks or volatility in the
contractual cash flows that are unrelated to a basic
lending arrangement do not give rise to contractual
cash flows that are solely payments of principal and
interest on the amount outstanding. In such cases, the
financial asset is required to be measured at FVPL.

27



28

Undrawn loan commitments

Undrawn loan commitments are commitments under
which, over the duration of the commitment, the
Company is required to provide a loan with pre-speci-
fied terms to the customer.

In accordance with the terms of the credit facility
agreement, the Company has a right to unilaterally
withdraw from the agreement and refuse to provide
the loan should any conditions unfavorable to the
Company arise.

Loans and receivables

Before 1 January 2018, loans and receivables were
non-derivative financial assets with fixed or deter-
minable payments that were not quoted in an active
market. They were not entered into with the inten-
tion of immediate or short-term resale and were
not classified as trading securities or designated as
investment securities available-for-sale. Such assets
were carried at amortised cost using the effective
interest method. Gains and losses were recognised
in profit or loss when the loans and receivables were
derecognised or impaired, as well as through the
amortisation process.

Reclassification of financial assets and liabilities
From 1 January 2018, the Company does not reclas-
sify its financial assets subsequent to their initial
recognition, apart from the exceptional circumstanc-
es in which the Company changes the business model
for managing financial assets. Financial liabilities are
never reclassified. The Company did not reclassify
any of its financial assets and liabilities in 2017.

Cash and cash equivalents

Cash and cash equivalents include cash, current ac-
counts of the Company in the commercial banks, and
highly liquid financial assets with original maturities
of less than 3 (three) months, which are not exposed
to significant risk of changes in fair value and are

used by the Company to settle short-term liabilities.
Cash and cash equivalents are recorded at amortised
cost in the statement of financial position.

Derivative financial instruments

In the normal course of business, the Company
enters into various derivative financial instruments,
including swaps in foreign exchange markets. Such
financial instruments are held for trading and are
recorded at fair value. The fair values are estimated
based on quoted market prices or pricing models that
take into account the current market and contractual
prices of the underlying instruments and other fac-
tors. Derivatives are carried as assets when their fair
value is positive and as liabilities when it is negative.
Gains and losses resulting from these instruments
are included in the statement of comprehensive
income within net losses from derivative financial
instruments.

Borrowings

Issued financial instruments or their components
are classified as liabilities, where the substance of
the contractual arrangement results in the Company
having an obligation either to deliver cash or another
financial asset to the holder, or to satisfy the obliga-
tion other than by the exchange of a fixed amount of
cash or another financial asset for a fixed number of
own equity instruments. Such instruments include
amounts due to credit institutions. After initial rec-
ognition, borrowings are subsequently measured at
amortised cost using the effective interest method.
Gains and losses are recognised in profit or loss when
the borrowings are derecognised as well as through
the amortisation process.

Leases

Operating - Company as lessee

Leases of assets under which the risks and rewards of
ownership are effectively retained by the lessor are
classified as operating leases. Lease payments under

an operating lease are recognised as expenses on a
straight-line basis over the lease term and included
in the statement of comprehensive income within
Operating expenses.

Offsetting of financial instruments
Financial assets and liabilities are offset and the net
amount is reported in the statement of financial posi-
tion when there is a legally enforceable right to set off
the recognised amounts and there is an intention to
settle on a net basis, or to realize the asset and settle
the liability simultaneously. The right of set-off must
not be contingent on a future event and must be le-
gally enforceable in all of the following circumstances:

* The normal course of business;

* The event of default; and

+ The event of insolvency or bankruptcy of the

entity and all of the counterparties.

These conditions are not generally met in master
netting agreements, and the related assets and liabil-
ities are presented gross in the statement of financial
position.

Renegotiated loans

Where possible, the Company seeks to restructure
loans rather than to take possession of collateral. This
may involve extending the payment arrangements
and the agreement of new loan conditions.

From 1 January 2018, the Company derecognises a
financial asset, such as a loan to a customer, when
the terms and conditions have been renegotiated to
the extent that, substantially, it becomes a new loan,
with the difference recognised as a derecognition
gain or loss, to the extent that an impairment loss
has not already been recorded. The newly recognised
loans are classified as Stage 1 for ECL measurement
purposes, unless the new loan is deemed to be POCI.
When assessing whether or not to derecognise a loan
to a customer, amongst others, the Company consid-

ers the following factors:
+ Change in currency of the loan;
+ Change in counterparty;
+ If the modification is such that the instrument
would no longer meet the SPPI criterion.

If the modification does not result in cash flows that
are substantially different, the modification does not
result in derecognition. Based on the change in cash
flows discounted at the original EIR, the Company
records a modification gain or loss, presented within
interest revenue calculated using EIR in the statement
of comprehensive income, to the extent that an im-
pairment loss has not already been recorded.

For modifications not resulting in derecognition, the
Company also reassesses whether here has been

a significant increase in credit risk or whether the
assets should be classified as credit-impaired. Once
an asset has been classified as credit-impaired as
the result of modification, it will remain in Stage 3 for
a minimum 6-month probation period. In order for
the restructured loan to be reclassified out of Stage
3, regular payments of more than an insignificant
amount of principal or interest have been made
during at least half of the probation period in accor-
dance with the modified payment schedule.

Impairment of financial assets under IAS 39
Before 1 January 2018, the Company assessed at
each reporting date whether there was any objective
evidence that a financial asset or a group of financial
assets was impaired. A financial asset or a group of
financial assets was deemed to be impaired if, and
only if, there was objective evidence of impairment
as a result of one or more events that had occurred
after the initial recognition of the asset (an incurred
“loss event”) and that loss event (or events) had an
impact on the estimated future cash flows of the
financial asset or the group of financial assets that
could be reliably estimated. Evidence of impairment
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may have included indications that the borrower or

a group of borrowers was experiencing significant fi-
nancial difficulty, default or delinquency in interest or
principal payments, the probability that they would
enter bankruptcy or other financial reorganisation
and where observable data indicated that there was
a measurable decrease in the estimated future cash
flows, such as changes in arrears or economic condi-
tions that correlated with defaults.

If there was an objective evidence that an impairment
loss had been incurred, the amount of the loss was
measured as the difference between the assets’ car-
rying amount and the present value of estimated fu-
ture cash flows (excluding future expected credit loss-
es that have not yet been incurred), discounted using
original effective interest rate, or, for financial assets
available-for-sale, as the difference between cost of
investment and its fair value. The carrying amount

of the asset was reduced and the amount of the loss
was recognised in profit or loss. Interest revenue con-
tinued to be accrued on the reduced carrying amount
based on the original effective interest rate of the
asset, or, for financial assets available-for-sale, using
the rate of interest used to discount the future cash
flows for the purpose of measuring the impairment
loss. Assets together with the associated allowance
were written off when there is no realistic prospect of
future recovery and all collateral had been realised or
has been transferred to the Company. If, in a subse-
qguent year, the amount of the estimated impairment
loss decreased because of an event occurring after
the impairment had been recognised, the previously
recognised impairment loss was reversed in profit or
loss, except for equity investments available-for-sale,
for which increase in their fair value after impairment
were recognised in other comprehensive income.

For the purpose of a collective evaluation of impair-
ment, financial assets were grouped on group and
individual loans to customers.

Future cash flows on a group of financial assets that
were collectively evaluated for impairment were es-
timated on the basis of historical loss experience for
assets with credit risk characteristics similar to those
in the group. Historical loss experience was adjusted
on the basis of current observable data to reflect the
effects of current conditions that had not affected
the years on which the historical loss experience was
based and to remove the effects of conditions in the
historical period that did not exist currently. Esti-
mates of changes in future cash flows reflected, and
were directionally consistent with, changes in related
observable data from year to year (such as changes
in unemployment rates, property prices, commodity
prices, payment status, or other factors that were in-
dicative of incurred losses in the group or their mag-
nitude). The methodology and assumptions used for
estimating future cash flows were reviewed regularly
to reduce any differences between loss estimates and
actual loss experience.

Information on impairment assessment under IFRS 9
is presented in Note 15.

Derecognition of financial assets

and liabilities

Financial assets

A financial asset (or, where applicable a part of a
financial asset or part of a group of similar financial
assets) is derecognised where:

+ The rights to receive cash flows from the asset
have expired;

« The Company has transferred its rights to receive
cash flows from the asset, or retained the right
to receive cash flows from the asset, but has
assumed an obligation to pay them in full without
material delay to a third party under a “pass-
through” arrangement; and

+ The Company either (a) has transferred substan-
tially all the risks and rewards of the asset, or (b)
has neither transferred nor retained substantial-

ly all the risks and rewards of the asset, but has
transferred control of the asset.

Where the Company has transferred its rights to
receive cash flows from an asset and has neither
transferred nor retained substantially all the risks
and rewards of the asset nor transferred control of
the asset, the asset is recognised to the extent of the
Company's continuing involvement in the asset.

Write-off

From 1 January 2018, financial assets are written

off either partially or in their entirety only when the
Company has stopped pursuing the recovery. If the
amount to be written off is greater than the accumu-
lated loss allowance, the difference is first treated

as an addition to the allowance that is then applied
against the gross carrying amount. Any subsequent
recoveries are credited to credit loss expense. A
write-off constitutes a derecognition event.

Financial liabilities

A financial liability is derecognised when the obliga-
tion under the liability is discharged or cancelled or
expires.

Where an existing financial liability is replaced by an-
other from the same lender on substantially different
terms, or the terms of an existing liability are sub-
stantially modified, such an exchange or modification
is treated as a derecognition of the original liability
and the recognition of a new liability, and the differ-
ence in the respective carrying amounts is recognised
in profit or loss.

Taxation

The current corporate income tax expense is calcu-
lated in accordance with the tax legislation of the
Republic of Kazakhstan.

Deferred corporate income tax assets and liabilities

are calculated in respect of all temporary differences
using the liability method. Deferred corporate income
taxes are provided for all temporary differences aris-
ing between the tax bases of assets and liabilities and
their carrying values for financial reporting purposes,
except where the deferred corporate income tax
arises from the initial recognition of goodwill or of an
asset or liability in a transaction that is not a business
combination and, at the time of the transaction, af-
fects neither the accounting profit nor taxable profit
or loss.

A deferred corporate tax asset is recorded only to
the extent that it is probable that taxable profit will
be available against which the deductible temporary
differences can be utilised. Deferred corporate tax
assets and liabilities are measured at tax rates that
are expected to apply to the period when the asset is
realised or the liability is settled, based on tax rates
that have been enacted or substantively enacted at
the reporting date.

The Republic of Kazakhstan also has various op-
erating taxes that are assessed on the Company’s
activities. These taxes are recorded in the statement
of comprehensive income within Operating expenses.

Property and equipment

Property and equipment carried at cost, excluding
the costs of day-to-day servicing, less accumulated
depreciation and any accumulated impairment. Such
cost includes the cost of replacing part of equipment
when that cost is incurred if the recognition criteria
are met.

The carrying values of property and equipment are
reviewed for impairment when events or changes in
circumstances indicate that the carrying value may
not be recoverable.

Depreciation of an asset begins when it is available
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for use. Depreciation is calculated on a straight-line
basis over the following estimated useful lives:

Years
Computer hardware 2.5-10
Vehicles 5
Office furniture and equipment 2-10

The asset’s residual values, useful lives and methods
are reviewed, and adjusted as appropriate, at each
financial year-end.

Costs related to repairs and renewals are charged
when incurred and included in the statement of
comprehensive income within Operating expenses,
unless they qualify for capitalisation.

Intangible assets
Intangible assets include computer software and are
initially measured at cost.

Intangible assets acquired separately are measured
on initial recognition at cost. The cost of intangible
assets acquired in a business combination is fair
value as at the date of acquisition. Following initial
recognition, intangible assets are carried at cost less
any accumulated amortisation and any accumulated
impairment losses. Intangible assets with finite lives
are amortised over the useful economic lives of 10
years and assessed for impairment whenever there
is an indication that the intangible asset may be
impaired.

Provisions

Provisions are recognised when the Company has a
present legal or constructive obligation as a result

of past events, and it is probable that an outflow of
resources embodying economic benefits will be re-
quired to settle the obligation and a reliable estimate
of the amount of obligation can be made.

Retirement and other employee benefit
obligations

The Company does not have any pension arrange-
ments separate from the State pension system of the
Republic of Kazakhstan, which requires current con-
tributions by the employer calculated as a percentage
of current gross salary payments for employees.
These expenses are charged in the period the related
salaries are earned. In addition, the Company has no
post-retirement benefits or significant other compen-
sated benefits requiring accrual.

Equity

Charter capital

Charter capital is classified as equity. Incremental
costs directly attributable to the issue of additional
charter capital are recognised as a deduction from
equity, net of any tax effects.

Dividends

Dividends are recognised as a liability and deducted from
equity at the reporting date only if they are declared
before or on the reporting date. Dividends are disclosed
when they are proposed before the reporting date or
proposed or declared after the reporting date but be-
fore the financial statements are authorised for issue.

Contingent assets and liabilities

Contingent liabilities are not recognised in the state-
ment of financial position but are disclosed unless
the possibility of any outflow in settlement is remote.
A contingent asset is not recognised in the statement
of financial position but disclosed when an inflow of
economic benefits is probable.

Income and expense recognition

Revenue is recognised to the extent that it is probable
that the economic benefits will flow to the Company
and the revenue can be reliably measured. The fol-
lowing specific recognition criteria must also be met
before revenue is recognised:

Interest and similar revenue and expense

From 1 January 2018, the Company calculates
interest revenue on debt financial assets measured
at amortized cost or at FVOCI by applying the EIR to
the gross carrying amount of financial assets other
than credit-impaired assets (before 1 January 2018:
by applying EIR to the amortized cost of financial
assets). EIR is the rate that exactly discounts esti-
mated future cash payments or receipts through
the expected life of the financial instrument or

a shorter period, where appropriate, to the net
carrying amount of the financial asset or financial
liability. The calculation takes into account all con-
tractual terms of the financial instrument (for ex-
ample, prepayment options) and includes any fees
or incremental costs that are directly attributable
to the instrument and are an integral part of the
effective interest rate, but not future credit loss-
es. The carrying amount of the financial asset or
financial liability is adjusted if the Company revises
its estimates of payments or receipts. The adjusted
carrying amount is calculated based on the original
effective interest rate and the change in carrying

amount is recorded as interest revenue or expense.

When a financial asset becomes credit-impaired,
the Company calculates interest revenue by apply-
ing the effective interest rate to the net amortised
cost of the financial asset. If the financial assets
cures and is no longer credit-impaired, the Com-
pany reverts to calculating interest revenue on a
gross basis.

For purchased or originated credit-impaired (POCI)
financial assets, the Company calculates interest
revenue by calculating the credit-adjusted EIR and
applying that rate to the amortised cost of the asset.
The credit-adjusted EIR is the interest rate that, at
original recognition, discounts the estimated future
cash flows (including credit losses) to the amortised
cost of the POCI assets.

Interest revenue on all financial assets at FVPL is rec-
ognised using the contractual interest rate in “Other
interest revenue” in the statement of comprehensive
income.

Foreign currency translation

The financial statements are presented in Kazakhstan
tenge, which is the Company'’s functional and presen-
tation currency. Transactions in foreign currencies are
initially recorded in the functional currency at the offi-
cial exchange rate established by the National Bank of
the Republic of Kazakhstan (hereinafter - the “NBRK")
ruling at the date of the transaction. Monetary assets
and liabilities denominated in foreign currencies are
retranslated at the functional currency rate of exchange
ruling at the reporting date. Gains and losses resulting
from the translation of foreign currency transactions
are recognised in the statement of comprehensive in-
come as Net losses/(gains) from transactions in foreign
currencies. Non-monetary items that are measured in
terms of historical cost in a foreign currency are trans-
lated using the exchange rates as at the dates of the
initial transactions. Non-monetary items measured at
fair value in a foreign currency are translated using the
official exchange rates at the date when the fair value
was determined.

Differences between the contractual exchange rate of
a transaction in a foreign currency and the official ex-
change rate on the date of the transaction are includ-
ed in Net losses/(gains) from transactions in foreign
currencies. The official exchange rates established by
the NBRK as at 31 December 2018 and 2017 were KZT
384.2 and KZT 332.33 to US Dollar 1, respectively.

Standards issued but not yet effective

The standards and interpretations that are issued,
but not yet effective, up to the date of issuance of the
Company’s financial statements are disclosed below.
The Company intends to adopt these standards, if
applicable, when they become effective.

33



34

IFRS 16 Leases

IFRS 16 was issued in January 2016 and it replaces IAS
17 Leases, IFRIC 4 Determining whether an Arrange-
ment Contains a Lease, SIC-15 Operating Leases

- Incentives and SIC-27 Evaluating the Substance of
Transactions Involving the Legal Form of a Lease.
IFRS 16 sets out the principles for the recognition,
measurement, presentation and disclosure of leases
and requires lessees to account for all leases under a
single on-balance sheet model similar to the account-
ing for finance leases under IAS 17. The standard
includes two recognition exemptions for lessees -
leases of ‘low-value’ assets (e.g., personal computers)
and short-term leases (i.e., leases with a lease term of
12 months or less). At the commencement date of a
lease, a lessee will recognise a liability to make lease
payments (i.e., the lease liability) and an asset repre-
senting the right to use the underlying asset during
the lease term (i.e., the right-of-use asset). Lessees
will be required to separately recognise the interest
expense on the lease liability and the depreciation
expense on the right-of-use asset.

Lessees will be also required to remeasure the lease
liability upon the occurrence of certain events (e.g.,

a change in the lease term, a change in future lease
payments resulting from a change in an index or rate
used to determine those payments). The lessee will
generally recognise the amount of the remeasure-
ment of the lease liability as an adjustment to the
right-of-use asset.

Lessor accounting under IFRS 16 is substantially
unchanged from today’s accounting under IAS 17.
Lessors will continue to classify all leases using the
same classification principle as in IAS 17 and distin-
guish between two types of leases: operating and
finance leases.

IFRS 16, which is effective for annual periods begin-
ning on or after 1 January 2019, requires lessees and

lessors to make more extensive disclosures than
under IAS 17.

The Company plans to adopt IFRS 16 modified
retrospectively with the cumulative effect of initially
applying IFRS 16 recognised at the date of initial ap-
plication. The Company will elect to apply the stan-
dard to contracts that were previously identified as
leases applying IAS 17 and IFRIC 4. The Company will
therefore not apply the standard to contracts that
were not previously identified as containing a lease
applying IAS 17 and IFRIC 4.

The Company will elect to use the exemptions pro-
posed by the standard on lease contracts for which
the lease terms ends within 12 months as of the date
of initial application, and lease contracts for which
the underlying asset is of low value. The Company
has leases of certain office equipment (i.e., personal
computers, printing and photocopying machines) that
are considered of low value.

The Company has been assessing the impact of IFRS
16, but a reasonable estimate of the effect is not
currently available.

IFRS 17 Insurance Contracts

In May 2017, the IASB issued IFRS 17 Insurance Con-
tracts (IFRS 17), a comprehensive new accounting
standard for insurance contracts covering recognition
and measurement, presentation and disclosure. Once
effective, IFRS 17 will replace IFRS 4 Insurance Con-
tracts (IFRS 4) that was issued in 2005. IFRS 17 applies
to all types of insurance contracts (i.e., life, non-life,
direct insurance and re-insurance), regardless of the
type of entities that issue them, as well as to certain
guarantees and financial instruments with discretion-
ary participation features. A few scope exceptions will
apply. The overall objective of IFRS 17 is to provide

an accounting model for insurance contracts that

is more useful and consistent for insurers. In con-

trast to the requirements in IFRS 4, which are largely
based on grandfathering previous local accounting
policies, IFRS 17 provides a comprehensive model for
insurance contracts, covering all relevant accounting
aspects. The core of IFRS 17 is the general model,
supplemented by:
+ A specific adaptation for contracts with direct
participation features (the variable fee approach);
+ Asimplified approach (the premium allocation
approach) mainly for short-duration contracts.

IFRS 17 is effective for reporting periods beginning
on or after 1 January 2021, with comparative figures
required. Early application is permitted, provided the
entity also applies IFRS 9 and IFRS 15 on or before
the date it first applies IFRS 17. This standard is not
applicable to the Company.

IFRIC Interpretation 23 Uncertainty over Income
Tax Treatment

The Interpretation addresses the accounting for in-
come taxes when tax treatments involve uncertainty
that affects the application of IAS 12 and does not ap-
ply to taxes or levies outside the scope of IAS 12, nor
does it specifically include requirements relating to
interest and penalties associated with uncertain tax
treatments. The Interpretation specifically addresses
the following:

+ Whether an entity considers uncertain tax treat-
ments separately;

+ The assumptions an entity makes about the ex-
amination of tax treatments by taxation author-
ities;

+ How an entity determines taxable profit (tax
loss), tax bases, unused tax losses, unused tax
credits and tax rates;

+ How an entity considers changes in facts and
circumstances.

An entity has to determine whether to consider each
uncertain tax treatment separately or together with

one or more other uncertain tax treatments. The
approach that better predicts the resolution of the
uncertainty should be followed. The interpretation is
effective for annual reporting periods beginning on or
after 1 January 2019, but certain transition reliefs are
available. The Company will apply the interpretation
from its effective date. These amendments have no
impact on the financial statements of the Company.

Amendments to IFRS 9: Prepayment Features
with Negative Compensation

Under IFRS 9, a debt instrument can be measured at
amortised cost or at fair value through other compre-
hensive income, provided that the contractual cash
flows are ‘solely payments of principal and interest
on the principal amount outstanding’ (the SPPI criteri-
on) and the instrument is held within the appropriate
business model for that classification. The amend-
ments to IFRS 9 clarify that a financial asset passes
the SPPI criterion regardless of the event or circum-
stance that causes the early termination of the con-
tract and irrespective of which party pays or receives
reasonable compensation for the early termination of
the contract.

The amendments should be applied retrospectively
and are effective from 1 January 2019, with earlier

application permitted. These amendments have no
impact on the financial statements of the Company.

Amendments to IFRS 10 and IAS 28: Sale or Con-
tribution of Assets between an Investor and its
Associate or Joint Venture

The amendments address the conflict between
IFRS 10 and IAS 28 in dealing with the loss of
control of a subsidiary that is sold or contributed
to an associate or joint venture. The amendments
clarify that the gain or loss resulting from the sale
or contribution of assets that constitute a business,
as defined in IFRS 3, between an investor and its
associate or joint venture, is recognised in full. Any
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gain or loss resulting from the sale or contribution
of assets that do not constitute a business, howev-
er, is recognised only to the extent of unrelated in-
vestors' interests in the associate or joint venture.
The IASB has deferred the effective date of these
amendments indefinitely, but an entity that early
adopts the amendments must apply them prospec-
tively. The Company will apply these amendments
when they become effective.

Amendments to IAS 19: Plan Amendment, Cur-
tailment or Settlement

The amendments to IAS 19 address the accounting
when a plan amendment, curtailment or settlement
occurs during a reporting period. The amendments
specify that when a plan amendment, curtailment or
settlement occurs during the annual reporting peri-
od, an entity is required to:

« Determine current service cost for the remainder
of the period after the plan amendment, curtail-
ment or settlement, using the actuarial assump-
tions used to remeasure the net defined benefit
liability (asset) reflecting the benefits offered un-
der the plan and the plan assets after that event;

+ Determine net interest for the remainder of the
period after the plan amendment, curtailment or
settlement using: the net defined benefit liability
(asset) reflecting the benefits offered under the
plan and the plan assets after that event; and the
discount rate used to remeasure that net defined
benefit liability (asset).

The amendments also clarify that an entity first
determines any past service cost, or a gain or loss

on settlement, without considering the effect of the
asset ceiling. This amount is recognised in profit

or loss. An entity then determines the effect of the
asset ceiling after the plan amendment, curtailment
or settlement. Any change in that effect, excluding
amounts included in the net interest, is recognised in
other comprehensive income.

The amendments apply to plan amendments, cur-
tailments, or settlements occurring on or after the
beginning of the first annual reporting period that
begins on or after 1 January 2019, with early applica-
tion permitted. These amendments have no impact
on the financial statements of the Company.

Amendments to IAS 28: Long-term Interests in
Associates and Joint Ventures

The amendments clarify that an entity applies IFRS 9
to long-term interests in an associate or joint venture
to which the equity method is not applied but that,

in substance, form part of the net investment in the
associate or joint venture (long-term interests). This
clarification is relevant because it implies that the
expected credit loss model in IFRS 9 applies to such
long-term interests.

The amendments also clarified that, in applying
IFRS 9, an entity does not take account of any losses
of the associate or joint venture, or any impairment
losses on the net investment, recognised as adjust-
ments to the net investment in the associate or joint
venture that arise from applying IAS 28 Investments
in Associates and Joint Ventures.

The amendments should be applied retrospectively
and are effective from 1 January 2019, with early
application permitted. Since the Company does not
have such long-term interests in its associate and
joint venture, the amendments will not have an im-
pact on its financial statements.

Annual improvements 2015-2017 cycle (is-
sued in December 2017)
These improvements include:

IFRS 3 Business Combinations

The amendments clarify that, when an entity ob-
tains control of a business that is a joint operation, it
applies the requirements for a business combination

achieved in stages, including remeasuring previous-
ly held interests in the assets and liabilities of the
joint operation at fair value. In doing so, the acquirer
remeasures its entire previously held interest in the
joint operation.

An entity applies those amendments to business
combinations for which the acquisition date is on or
after the beginning of the first annual reporting pe-
riod beginning on or after 1 January 2019, with early
application permitted. These amendments will apply
on future business combinations of the Company.

IFRS 11 Joint Arrangements

A party that participates in, but does not have joint
control of, a joint operation might obtain joint control
of the joint operation in which the activity of the joint
operation constitutes a business as defined in IFRS
3. The amendments clarify that the previously held
interests in that joint operation are not remeasured.

An entity applies those amendments to transactions
in which it obtains joint control on or after the begin-
ning of the first annual reporting period beginning on
or after 1 January 2019, with early application permit-
ted. These amendments are currently not applicable
to the Company but may apply to future transactions.

IAS 12 Income Taxes

The amendments clarify that the income tax conse-
quences of dividends are linked more directly to past
transactions or events that generated distributable
profits than to distributions to owners. Therefore, an
entity recognises the income tax consequences of
dividends in profit or loss, other comprehensive in-
come or equity according to where the entity original-
ly recognised those past transactions or events.

An entity applies those amendments for annual re-
porting periods beginning on or after 1 January 2019,
with early application is permitted. When an entity

first applies those amendments, it applies them

to the income tax consequences of dividends rec-
ognised on or after the beginning of the earliest com-
parative period. Since the Company’s current practice
is in line with these amendments, the Company does
not expect any effect on its financial statements.

IAS 23 Borrowing Costs

The amendments clarify that an entity treats as part
of general borrowings any borrowing originally made
to develop a qualifying asset when substantially all of
the activities necessary to prepare that asset for its
intended use or sale are complete.

An entity applies those amendments to borrowing
costs incurred on or after the beginning of the annual
reporting period in which the entity first applies
those amendments. An entity applies those amend-
ments for annual reporting periods beginning on or

after 1 January 2019, with early application permitted.

Since the Company'’s current practice is in line with
these amendments, the Company does not expect
any effect on its financial statements.

4. SIGNIFICANT ACCOUNTING JUDG-
MENTS AND ESTIMATES

Judgments

In the process of applying the Company’s accounting
policies, management has used its judgements and
made estimates in determining the amounts rec-
ognised in the financial statements. The most signifi-
cant use of judgements and estimates are as follows:

Fair values of financial instruments

Where the fair values of financial assets and financial
liabilities recorded in the statement of financial posi-
tion cannot be derived from active markets, they are
determined using a variety of valuation techniques
that include the use of mathematical models. The
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input to these models is taken from observable mar-
kets where possible, but where this is not feasible,

a degree of judgment is required in establishing fair
values. Additional details are provided in Note 76.

Impairment losses on financial assets

The measurement of impairment losses both under
IFRS 9 and IAS 39 across all categories of financial
assets requires judgement, in particular, the estima-
tion of the amount and timing of future cash flows
and collateral values when determining impairment
losses and the assessment of a significant increase in
credit risk. These estimates are driven by a number of
factors, changes in which can result in different levels
of allowances. The Company’s ECL calculations are
outputs of complex models with a number of under-
lying assumptions regarding the choice of variable
inputs and their interdependencies. Elements of the
ECL models that are considered accounting judge-
ments and estimates include:

+ The Company’s criteria for assessing if there has
been a significant increase in credit risk and so al-
lowances for financial assets should be measured
on a LTECL basis and the qualitative assessment;

+ The segmentation of financial assets when their
ECL is assessed on a collective basis;

+ Development of ECL models, including the vari-
ous formulae and the choice of inputs;

+ Determination of associations between macro-
economic scenarios and, economic inputs, such
as GDP, and the effect on PD;

+ Selection of forward-looking macroeconomic sce-
narios and their probability weightings, to derive
the economic inputs into the ECL models.

More details are provided in Notes 7 and 15.

Taxation

The Republic of Kazakhstan currently has a single
Tax Code that regulates main taxation matters. The
existing taxes include corporate income tax, social

and other taxes. Implementation of these regulations
is often unclear or non-existent and only an insignif-
icant number of precedents have been established.
Often, differing opinions regarding legal interpreta-
tion exist both among and within government minis-
tries and organisations; thus creating uncertainties
and areas of conflict. Tax declarations, together with
other legal compliance areas (as examples, customs
and currency control matters) are subject to review
and investigation by a number of authorities, which
are enabled by law to impose severe fines, penalties
and forfeits. These facts create tax risks in Kazakh-
stan substantially more significant than typically
found in countries with more developed tax systems.

Management believes that the Company is in compli-
ance with the tax laws of the Republic of Kazakhstan
regulating its operations. However, the risk remains
that respective authorities could take differing posi-
tions with regard to interpretive tax issues.

5. CASH AND CASH EQUIVALENTS

Cash and cash equivalents comprise:

Dec. 31, Dec. 31,
2018 2017

Cash on hand 88 18

Current accounts with banks 403,469 255,605

Cash and cash equivalents 403,557 255,623

6. AMOUNTS DUE FROM

CREDIT INSTITUTIONS

As at 31 December 2017, the Company placed a USD
deposit in “Tengri Bank” JSC for the amount of KZT
99,350 thousand (USD 299 thousand) at 4.5% interest
rate and maturity on 23 February 2018.

7. LOANS TO CUSTOMERS

Loans to customers comprise:
Dec. 31, 2018

Dec. 31, 2017

Group loans are unsecured loans

granted to groups of borrowers,

who sign loan agreements with

1,059,215 joint obligation to repay their

loans.

(124,725) As at 31 December 2018 and 2017

Group loans 2,885,588 3,040,396
Individual loans 2,378,757
Gross loans to customers 5,264,345 4,099,611
Less allowance for impairment (145,953)
Loans to customers 5,118,392 3,974,886

Allowance for impairment of loans to customers

loans to customers mainly com-
prise loans issued to individuals.

An analysis of changes in gross carrying value and corresponding ECL allowance in the context of group loans
during the year ended 31 December 2018 is as follows:

Group loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2018 3,019,886 13,807 6,703 3,040,396
New assets originated or purchased 3,529,553 - - 3,529,553
Assets repaid (3,578,162) (258) (43,809) (3,622,229)
Net change in accrued interest 1,271 1,566 2,635 5,472
Transfers to Stage 1 29,726 (29,413) (313) -
Transfers to Stage 2 (164,199) 164,199 - -
Transfers to Stage 3 (21,355) (111,481) 132,836 -
Recoveries - - 40,011 40,011
Amounts written off - - (107,615) (107,615)
At 31 December 2018 2,816,720 38,420 30,448 2,885,588
ECL allowance as at 1 January 2018 (Note 3) 58,654 7147 6,703 72,504
New assets originated or purchased 71,204 - - 71,204
Assets repaid (75,884) (133) (43,789) (119,806)
Transfers to Stage 1 17,323 (17,010) (313) -
Transfers to Stage 2 (2,757) 2,757 - -
Transfers to Stage 3 (379) (60,780) 61,159 -
Change in ECL during the year (16,968) 87,835 70,844 141,711
Unwinding of discount - - 3,448 3,448
Recoveries - - 40,011 40,011
Amounts written off - - (107,615) (107,615)
At 31 December 2018 51,193 19,816 30,448 101,457
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An analysis of changes in gross carrying value and corresponding ECL allowance in the context of individual loans
during the year ended 31 December 2018 is as follows:

Individual loans Stage 1 Stage 2 Stage 3 Total
Gross carrying value as at 1 January 2018 1,047,670 8,029 3,516 1,059,215
New assets originated or purchased 2,744,591 - - 2,744,591
Assets repaid (1,418,919) (2,182) (24,573) (1,445,674)
Net change in accrued interest 33,123 465 389 33,977
Transfers to Stage 1 13,987 (13,361) (626) -
Transfers to Stage 2 (57,748) 57,923 (175) -
Transfers to Stage 3 (7,808) (34,436) 42,244 -
Recoveries - - 23,551 23,551
Amounts written off - - (36,903) (36,903)
At 31 December 2018 2,354,896 16,438 7,423 2,378,757
ECL allowance as at 1 January 2018 (Note 3) 14,157 4,559 3,516 22,232
New assets originated or purchased 39,235 - - 39,235
Assets repaid (24,627) (1,220) (24,512) (50,359)
Transfers to Stage 1 7,621 (6,995) (626) -
Transfers to Stage 2 (729) 904 (175) -
Transfers to Stage 3 (100) (18,461) 18,561 -
Change in ECL during the year (7,502) 30,231 22,259 44,988
Unwinding of discount - - 1,752 1,752
Recoveries - - 23,551 23,551
Amounts written off - - (36,903) (36,903)
At 31 December 2018 28,055 9,018 7,423 44,496

The movements in allowance for impairment of loans
to customers during the year ended 31 December 2017

were as follows:

2017
1 January (85,637)
Net charge (126,845)
Write-offs 96,192
Recoveries (8,435)
31 December (124,725)

Collateral and other credit
enhancements
The amount and type of collateral
required depends on an assess-
ment of the credit risk of the
counterparty. Guidelines are imple-
mented regarding the acceptability
of types of collateral and valuation
parameters.
The main types of collateral ob-
tained are as follows:

* Quarantees;

* Inventory;

* Real estate;

+ Vehicles.
Recoverability of loans mainly
depends on creditworthiness of the
borrower rather than on collateral.
The Company'’s policy provides for
foreclosure by selling the collat-
eral in exceptional cases. This is
supported by previous experience
of obtaining and selling the collat-
eral in the event of the borrower’s
inability to meet its obligations to
the Company at maturity.

In absence of collateral or other
credit enhancements, ECL in re-
spect of Stage 3 loans to customers
as at 31 December 2018 would not
change.

Concentration of loans to
customers

As at 31 December 2018 and 2017,
the Company has no borrowers or
groups of interrelated borrowers
whose loan balances exceed 10% of
equity.

8. OTHER ASSETS AND LIABILITIES

Other assets comprise:

Dec. 31, 2018

Dec. 31, 2017

Other accounts receivable 12,709 4,989
Less allowance for impairment (5,583) -
Other financial assets 7,126 4,989
Advances paid 18,734 25,848
Inventories 4,927 2,099
Prepaid expenses 3,297 1,457
:Dnrce(f;l:tt:;(es other than corporate 240 582
Other 5,710 3,951
Less allowance for impairment - (3,893)
Other non-financial assets 33,408 30,044
Other assets 40,534 35,033

An analysis of change in ECL in relation to other financial assets during the

year ended 31 December 2018 is as follows:

Stage 3 Total
ECL as at 1 January 2018 - -
Net change during the year (5,583) (5,583)
As at 31 December 2018 (5,583) (5,583)

An analysis of change in allowance for impairment in relation to other
non-financial assets during the year ended 31 December 2018 is as follows:

Non-financial
assets Total
As at 1 January 2017 (3,869) (3,869)
Net charge (3,893) (3,893)
Write-offs 3,869 3,869
As at 31 December 2017 (3,893) (3.893)
Write-offs 3,893 3,893

As at 31 December 2018
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Other liabilities comprise:
Dec. 31,2018 Dec. 31, 2017

10. TAXATION

The corporate income tax expense comprises:

Payables to suppliers 11,428 8,246 2018 2017
Payables to employees 78 14,350 Currint el EsmE (87,907)  (83,945)
Other financial liabilities 11,506 22,596 ~ oxcnarge ,
Deferred corporate income
Taxes paygble other than 34,386 32,156 tax benefit - origination
corporate income tax and reversal of temporary 4,639 920
Corporate income tax
Others 1,940 4,242 expense (83,268)  (83,025)
Other non-financial The Republic of Kazakhstan was the only tax juris-
s 69,386 59,868 T : . .
liabilities diction in which the Company’s income is taxable. In
Other liabilities 80,892 82,464 accordance with tax legislation, the applied corporate

9. AMOUNTS DUE TO CREDIT
INSTITUTIONS

Amounts due to credit institutions comprise:
Dec. 31,2018 Dec. 31, 2017
Loans from investment

4,393,957 3,401,829
funds
!_oar\s from other credit 27.304 81117
institutions
Amounts due to credit 4,421,261 3,482,946

institutions

As at 31 December 2018 the Company had borrow-
ings from 12 investment funds (31 December 2017: 13
investment funds) and 1 other credit institution (31
December 2017: 1 other credit institution).

Covenants

As at 31 December 2018 and 2017, the Company was
in compliance with all the financial covenants under
agreements with credit institutions.

income tax rate is 20% in 2018 and 2017.

The reconciliation between the corporate income tax
expense in the accompanying financial statements
and profit before corporate income tax multiplied by
the statutory tax rate for the years ended 31 Decem-
ber is as follows:

2018 2017
!Droflt before corporate 383,235 363,032
income tax expense
Statutory corporate income 20% 20%

tax rate

Theoretical corporate
income tax expense at the
statutory rate

(76,647) (72,606)

Non-deductible expenses

Net losses from transactions

in foreign currencies (1,228) (1,952)

Other impairment and

provisions (1.117) (779)
Other expenses 4,276)  (7,688)
Corporate income tax -
expense

As at 31 December 2018, current corporate income
tax assets were equal to KZT 21,789 thousand (31
December 2017: KZT 14,138 thousand).

Deferred tax assets and

deferred tax liabilities

Temporary differences between the carrying amounts
of assets and liabilities recorded in the financial state-
ments and the amounts used for the purposes of
calculation of taxable base, give rise to net deferred
corporate income tax assets as at 31 December 2018
and 2017. The future tax benefits will only be received in
the event that there are no changes in the legislation of
Kazakhstan that would adversely affect the Company'’s
ability to utilise the above benefits in future periods.

Change in the amount of temporary differences during
2018 and 2017, may be presented as follows:

Origination Origination
and reversal Effectof  and reversal
of temporary adoption  of temporary
differences in IFRS 9  differences in
2016  profit or loss 2017  (Note3)  profitor loss 2018
Tax effect of deductible temporary differences
Accrued expenses for unused vacations 3,554 1140 4,694 - 1,918 6,612
Loans to customers 1,988 807 2,795 (5,998) 3,203 -
Deferred corporate income tax assets 5,542 1,947 7,489 (5,998) 5,121 6,612
Tax effect of taxable temporary differences
Property & equipment & intangible assets (2,400) (1,647) (4,047) - (800) (4,847)
Amounts due to credit institutions (1,237) 680 (557) - 258 (299)
Other payables - (60) (60) - 60 -
Deferred corporate income tax liabilities (3,637) (1,027) (4,664) - (482) (5,146)
Net deferred corporate income tax assets 1,905 920 2,825 (5,998) 4,639 1,466
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10. EQUITY

As at 31 December 2018 and 2017, the Company's
paid and outstanding charter capital was equal to

KZT 341,297 thousand.

12. CREDIT LOSS EXPENSE
Notes Stage 1 Stage 2 Stage 3 Total
Loans to customers 7 (14,542) 116,713 24,802 126,973
Other financial assets 8 - - 5,583 5,583
Credit loss expense (14,542) 116,713 30,385 132,556
13. OPERATING EXPENSES
Operating expenses comprise:
2018 2017
Payroll, bonuses and related taxes 572,154 428,622
Professional services 78,439 68,842
Rent 67,326 53,844
Business trip expenses 65,911 46,234
Transportation 61,967 49,204
Bank fees 23,047 18,790
Depreciation and amortisation 21,718 16,062
Training of personnel 13,338 3,379
Communication and information services 12,999 11,338
Advertising and marketing expenses 12,603 11,137
Office supplies 11,528 7,802
Repair and maintenance 5,302 3,302
Database maintenance services 2,294 2,620
Taxes other than corporate income tax 235 2,843
Other 64,307 53,776
Operating expenses 1,013,168 777,795

14. COMMITMENTS AND CONTINGENCIES

Political and economic environment

The Republic of Kazakhstan continues economic re-
forms and development of its legal, tax and regulatory
frameworks as required by a market economy. The
future stability of the Kazakhstani economy is largely
dependent upon these reforms and developments and
the effectiveness of economic, financial and monetary
measures undertaken by the Government.

Volatility of tenge exchange rate against major foreign
currencies had a negative impact on the Kazakhstan
economy. Interest rates in tenge remain high. These
factors resulted in limited access to capital, a high cost
of capital, high inflation and uncertainty regarding
further economic growth, which could negatively affect
the Company’s future financial position, results of
operations and business prospects. The management
of the Company believes that it is taking appropriate
measures to support the sustainability of the Compa-
ny’s business in the current circumstances.

Legal

In the ordinary course of business, the Company is
subject to legal actions and complaints. Management
believes that the ultimate liability, if any, arising from
such actions or complaints will not have a material
adverse effect on the financial condition or the results
of future operations of the Company, no provision were
recognized in financial statements.

Tax contingencies

Various types of legislation and regulations are not
always clearly written and their interpretation is subject
to the opinions of the local tax inspectors and the Minis-
try of Finance of the Republic of Kazakhstan. Instances
of inconsistent opinions between local, regional and
national tax authorities are not unusual. The current
regime of penalties and profit related to reported and
discovered violations of Kazakh laws, decrees and relat-

ed regulations are severe. Penalties include confiscation
of the amounts at issue (for currency law violations), as
well as fines of generally 50% of the taxes unpaid.

The Company believes that it has paid or accrued all
taxes that are applicable. Where practice concerning
tax application is unclear, the Company has accrued
tax liabilities based on management'’s best estimate.
The Company'’s policy is to recognise provisions in the
accounting period in which a loss is deemed probable
and the amount is reasonably determinable.

Because of the uncertainties associated with the Ka-
zakh tax system, the ultimate amount of taxes, penal-
ties and fines, if any, may be in excess of the amount
expensed to date and accrued at 31 December 2018.
Although such amounts are possible and may be mate-
rial, it is the opinion of the Company’s management that
these amounts are either not probable, not reasonably
determinable, or both.

Operating lease commitments
Operating lease commitments are presented as follows:

Dec. 31, Dec. 31,

2018 2017
Operating lease commit-
ments
Not later than 1 year 3,783 7,010
From 1 to 5 years 23,823 -
Commitments and 27,606 7,010

contingencies

The Company leases a number of premises under oper-
ating leases. The leases typically run for an initial period
of one to five years, with an option to renew the lease
after maturity. Lease payments are usually increased
annually to reflect market conditions. None of the leas-
es includes contingent rent.
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Financial and contingent liabilities

The Company has contingent liabilities to provide credit
resources. These credit related contingencies provide
for issuance of credit resources in the form of approved
credit facilities.

In providing credit related contingencies, the Company
applies the same risk management policies and proce-
dures used when issuing loans to customers.

These credit related contingencies may terminate
without being partially or fully funded. As a result of this
contingency, the above does not necessarily represent
the future cash outflow. Measurement of credit loss
allowance for such facilities is made only for issued loan
tranches.

15. RISK MANAGEMENT
Management of risk is fundamental to the Company'’s
business and is an essential element of the Company’s
operations. The main risks inherent to the Company'’s
operations are:

* Creditrisk;

+ Operational risk;

+ Liquidity risk;

+ Market risk.

The Company recognises that it is essential to have
efficient and effective risk management processes in
place. To enable this, the Company has established a
risk management framework, whose main purpose is
to protect the Company from risk and allow it to achieve
its performance objectives.

Risk management policies and procedures
The Company’s risk management policies aim to identi-
fy, analyse and manage the risks faced by the Company,
to set appropriate risk limits and controls, and to contin-
uously monitor risk levels and adherence to limits. Risk
management policies and procedures are reviewed reg-
ularly to reflect changes in market conditions, products

and services offered and emerging best practice.

Supervisory Board of the Company has overall respon-
sibility for the oversight of the risk management frame-
work, overseeing the management of key risks and
reviewing its risk management policies and procedures
as well as approving significantly large exposures.

Management of the Company is responsible for moni-
toring and implementation of risk mitigation measures
and making sure that the Company operates within the
established risk parameters. Each department is re-
sponsible for direct management of the relevant risks,
and together with the lawyer continuously monitors
compliance with currently effective legislation.

Credit, market and liquidity risks both at portfolio
and transactional levels are managed and controlled
through a system of different committees of the
Company. Both external and internal risk factors are
identified and managed throughout the Company’s
organizational structure.

Credit risk

Credit risk is the risk that the Company will incur a finan-
cial loss because its customers or counterparties failed
to discharge their contractual obligations. The Company
manages credit risk through the adoption of approved
policies and procedures, requiring to set and meet the
limits of credit risk concentration as well as by means

of establishing the credit committees whose functions
include monitoring of a credit risk. The credit policy is
reviewed and approved by the Supervisory Board.

A credit policy establishes:
+ Procedures for review and approval of loan appli-
cations;
+ Methodology of borrowers’ creditworthiness
assessment;
+ Methodology of proposed collateral assessment;
+ Requirements to loan documentation;

+ Procedures of on-going monitoring of loans and
other credit risk bearing products.

The Company continuously monitors the performance
of individual loans and other credit risks. Apart from
individual borrower analysis, the Company assesses the
loan portfolio as a whole with regard to concentration
of loans and market risks.

Impairment assessment

From 1 January 2018, the Company calculates ECL on a
group basis according to the migration matrix adjust-
ed for the impact of the macroeconomic factors to
measure the expected cash shortfalls, discounted at
an approximation to the EIR or its approximate value. A
cash shortfall is the difference between the cash flows
that are due to an entity in accordance with the contract
and the cash flows that the entity expects to receive.
The mechanics of the ECL calculations are outlined
below and the key elements are as follows:

Probability of  The Probability of Default is an esti-

Default (PD)  mate of the likelihood of default over
a given time horizon. A default may
only happen at a certain time over the
assessed period, if the facility has not
been previously derecognised and is
still in the portfolio.

Exposureat  The Exposure at Default is an estimate

Default (EAD) of the exposure at a future default
date, taking into account expected
changes in the exposure after the
reporting date, including repayments
of principal and interest, whether
scheduled by contract or otherwise,
expected drawdowns on committed
facilities, and accrued interest from
missed payments.

Loss Given The Loss Given Default is an estimate

Default (LGD) of the loss arising in the case where
a default occurs at a given time. It is
based on the difference between the
contractual cash flows due and those
that the lender would expect to re-
ceive, including from the realisation of
any collateral. It is usually expressed
as a percentage of the EAD.

The ECL allowance is based on the credit losses ex-
pected to arise over the life of the asset (the lifetime
expected credit loss or LTECL), unless there has been
no significant increase in credit risk since origination, in
which case, the allowance is based on the 12 months'
expected credit loss (12mECL). The 12mECL is the por-
tion of LTECL that represent the ECLs that result from
default events on a financial instrument that are possi-
ble within the 12 months after the reporting date. Both
LTECL and 12mECL are calculated on either an individu-
al basis or a collective basis, depending on the nature of
the underlying portfolio of financial instruments.

The Company has established a methodology to
perform an assessment at the end of each reporting
period, of whether a financial instrument’s credit risk
has increased significantly since initial recognition, by
considering the change in the risk of default occurring
over the remaining life of the financial instrument.
Based on the above process, the Company groups its
loans into the following groups:

Stage 1: When loans are first recognised, the
Company recognises an allowance
based on 12mECL. Stage 1 loans also
include facilities where the credit risk
has improved and the loan has been
reclassified from Stage 2.
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Stage 2: When a loan has shown a significant
increase in credit risk since origina-
tion, the Company records an allow-
ance for the LTECL. Stage 2 loans also
include facilities, where the credit risk
has improved and the loan has been
reclassified from Stage 3.

Stage 3: Loans considered credit-impaired. The
Company records an allowance for
the LTECL.

POSI: Purchased or originated credit im-

paired (POCI) assets are financial as-
sets that are credit impaired on initial
recognition. POCI assets are recorded
at fair value at original recognition
and interest revenue is subsequently
recognised based on a credit-adjust-
ed EIR. ECL are only recognised or
released to the extent that there is

a subsequent change in the lifetime
expected credit losses.

Definition of default and cure

The Company considers a financial instrument de-
faulted and therefore Stage 3 (credit-impaired) for ECL
calculations in all cases when the borrower becomes 90
days past due on its contractual payments.

As a part of a qualitative assessment of whether a
customer is in default, the Company also considers a va-
riety of instances that may indicate unlikeliness to pay.
When such events occur, the Company carefully con-
siders whether the event should result in treating the
customer as defaulted and therefore assessed as Stage
3 for ECL calculations or whether Stage 2 is appropriate.
Such events include:

+ The Company has information about force majeure,
as well as other circumstances that caused the
borrower significant material damage or do not allow
the borrower to continue commercial or employment
activities, including information about the depriva-

tion/suspension of a license for activities, as well as
information about the absence of employment or
commercial activities of the borrower;

+ A high probability of bankruptcy or another kind of
financial reorganization, as well as involvement in
the court proceedings of the borrower, which may
worsen its financial condition;

+ The borrower is deceased.

By decision of the Credit Committee, the Company is
entitled to use additional risk factors as signs of impair-
ment:
+ Lack of communication with the borrower;
+ Court proceedings on claims of third parties, where
the borrower acts as a defendant;
+ Loss of collateral for a loan or the absence of duly
executed collateral.

It is the Company's policy to consider a financial instru-
ment as ‘cured’ and therefore re-classified out of Stage
3 when none of the default criteria have been present
for at least three consecutive payments according to
the last schedule approved in accordance with the re-
structuring. The decision whether to classify an asset as
Stage 2 or Stage 1 once cured depends on the updated
credit grade, at the time of the cure, and whether this
indicates there has been a significant increase in credit
risk compared to initial recognition.

Treasury

The Company'’s treasury comprise transactions with
financial services institutions, banks, broker-dealers,
exchanges and clearing-houses. For these relationships,
the Company’s credit risk department analyses publicly
available information such as financial information and
other external data, e.g., the external ratings.

Group and individual loans

Consumer lending includes secured and unsecured
loans to individuals. The main indicator for evaluating
these products is the number of overdue days.

Exposure at default

The exposure at default (EAD) represents the gross
carrying amount of the financial instruments subject to
the impairment calculation, addressing both the client'’s
ability to increase its exposure while approaching
default and potential early repayments too. To calcu-
late the EAD for a Stage 1 loan, the Company assesses
the possible default events within 12 months for the
calculation of the 12mECL. For Stage 2, Stage 3 and POCI
financial assets, the exposure at default is considered
for events over the lifetime of the instruments.

Loss given default

LGD levels are assessed for all asset classes of Stage 1, 2
and 3 and POSI. These LGD levels take into account the
expected EAD figure compared with the amounts that
are expected to be recovered or realized as a result of
the sale of collateral.

LGD is estimated on a monthly basis by the Company’s
risk management department. Credit risk assessment is
based on the LGD model based on the value of the col-
lateral. The value of collateral is estimated by adjusting
for the liquidity ratio, after which it is discounted for a
period of 2 years using the initial effective rate.

Significant increase in credit risk

The Company continuously monitors all assets subject to
ECLs. In order to determine whether an instrument or a
portfolio of instruments is subject to 12mECL or LTECL, the
Company assesses whether there has been a significant
increase in credit risk since initial recognition. The Compa-
ny deems that the credit risk have increased significantly
since initial recognition in the following cases:

+ Significant changes in external market credit risk
indicators for a specific loan or similar loans with
the same expected maturity;

+ Overdue on principal and/or interest for a period
exceeding 30 calendar days;

« Significant financial difficulties of the borrower;

+ Loan restructuring due to financial difficulties one

or more times during the last 12 months;

« The Company has information about force ma-
jeure, as well as other circumstances that caused
the borrower significant material damage or do not
allow it to continue its activities, including informa-
tion about the deprivation/suspension of a license
for activities, as well as information about the lack
of employment or commercial activities borrower;

+ High probability of bankruptcy or another kind of
financial reorganization, as well as involvement in
the court proceedings of the borrower, which may
worsen its financial condition.

Grouping financial assets measured on a collec-
tive basis

Dependent on the factors below, the Company calculates
ECLs either on a collective or on an individual basis.

The company calculates an ECL on an individual

basis for financial instruments that are material

and for which a significant increase in credit risk or
signs of impairment has been identified. Financial
instruments are material if the amount owed by

the borrower or a group of related borrowers at the
reporting date exceeds or is equal to the threshold of
50 million tenge established by the Company.

For all other classes of asset, the Company calculates
ECL on a collective basis. The Company groups these
financial assets into homogeneous individual and group
loans.

Forward-looking information and multiple eco-
nomic scenarios
In its ECL models, the Company relies on a broad
range of forward looking information as economic
inputs, such as:

+ GDP;

+ Oil production and gas condensates volume;

+ Crude oil price, Brent;

+ Refinancing rate of NBRK;
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+ Average exchange rate of US Dollar to tenge;
+ Inflation rate.

The inputs and models used for calculating ECLs may
not always capture all characteristics of the market
at the date of the financial statements. To reflect this,
qualitative adjustments or overlays are occasionally

assumptions used in each of the economic scenarios
for the ECL calculations (optimistic, base and pessi-
mistic scenarios with the probabilities 10%, 80% and
10% accordingly):

Key drivers 2019
GDP by production method,

madg as Femporary adjustments when such differences % to prior year 103.8
are significantly material. - :
Oil production and gas condensates 89
The Company obtains the forward-looking informa- vl e o
tion from third party sources (external rating agen- Crude oil price, Brent, USD per barrel 55
cies, governmental bodies e.g. NBRK, and internation- Refinancing rate of NBRK 9.25
al fin.anc.ial institutions). Expert; of the Company’s ‘ Average exchange rate 370
Credit Risk Department determine the weights attrib- of US Dollar to tenge
utable to the multiple scenarios. The tables show the Inflation rate at the end of the period, % 4.0
values of the key forward looking economic variables/
The geographical concentration of the Company’s financial assets and liabilities is set out below:
2018 2017
Kazakhstan OECD Total | Kazakhstan OECD Total
Assets
Cash and cash equivalents 403,557 - 403,557 255,623 - 255,623
Crect mattuons : : - e - e
Loans to customers 5,118,392 - 5,118,392 3,974,886 - 3,974,886
Other financial assets 7126 - 7126 4,989 - 4,989
5,529,075 - 5,529,075 4,334,848 - 4,334,848
Liabilities
Amounts due to credit institutions 27,304 4,393,957 4,421,261 81,118 3,401,828 3,482,946
Other financial liabilities 10,434 1,072 11,506 21,626 970 22,596
37,738 4,395,029 4,432,767 102,744 3,402,798 3,505,542
Net assets/(liabilities) 5,491,337 (4,395,029) 1,096,308 4,232,104 (3,402,798) 829,306

Liquidity risk

Liquidity risk is the risk that the Company will be un-

able to meet its payment obligations when they fall due
under normal and stress circumstances. To limit this risk,
management has arranged diversified funding sources.
Management manages assets with liquidity in mind, and
monitors future cash flows and liquidity on a daily basis.
This incorporates an assessment of expected cash flows
and the availability of high grade collateral which could be
used to secure additional funding if required.

The Company maintains liquidity management with
the objective of ensuring that funds will be available
at all times to honour all cash flow obligations as they
become due. Liquidity management policy is reviewed
and approved by the Management.

The Company seeks to actively support a diversified
and stable funding base comprising long-term and

short-term loans from other banks, as well as diversi-
fied portfolios of highly liquid assets, in order to be able
to respond quickly and smoothly to unforeseen liquidity
requirements.

The liquidity management policy requires:

* Projecting cash flows by major currencies and
considering the level of liquid assets necessary in
relation thereto;

« Maintaining a diverse range of funding sources;

+ Managing the concentration and profile of debts;

« Maintaining debt financing plans;

+ Maintaining a portfolio of highly marketable assets
that can easily be liquidated as protection against
any interruption to cash flow;

+ Maintaining liquidity and funding contingency
plans;

+ Monitoring liquidity ratios in accordance with regu-
latory requirements.

Analysis of financial liabilities by remaining contractual maturities
The tables below summarise the maturity profile of the Company’s financial liabilities at 31 December based on

contractual undiscounted repayment obligations:

than1 From1to3 From3to From6to 12

months 6 months months  Over 1 year Total

421,717 827,186 1,027,624 3,135,993 5,491,988

11,428 - - - 11,506

On demand

and less

317 December 2018 month
Financial liabilities

Amounts due to credit institutions 79,468

Other financial liabilities 78

Total liabilities 79,546

433,145 827,186 1,027,624 3,135,993 5,503,494

31 December 2017
Financial liabilities

Amounts due to credit institutions 143,627 139,475 522,577 1,340,430 2,252,166 4,398,275
Other financial liabilities 14,350 8,246 - - - 22,596
Total liabilities 157,977 147,721 522,577 1,340,430 2,252,166 4,420,871
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Market risk

Market risk is the risk that the fair value or future cash
flows of financial instruments will fluctuate due to
changes in market variables such as interest rates,
foreign exchanges, and equity prices. The market risk
for the trading portfolio is monitored using sensitivity
analysis. Except for the concentrations within foreign
currency, the Company has no significant concentration
of market risk.

Interest rate risk

Interest rate risk is the risk that the fair value or
future cash flows of financial instruments will fluc-
tuate due to changes in market interest rates. As at
31 December 2018 and 2017, the Company had no
non-trading financial assets and financial liabilities
with floating interest rate.

Currency risk

Currency risk is the risk that the value of a financial
instrument will fluctuate because of changes in foreign
exchange rates.

The tables below indicate the currencies to which the
Company had significant exposure at 31 December on
its non-trading monetary assets and liabilities and its
forecast cash flows. The analysis calculates the effect of
a reasonably possible movement of the currency rate

against tenge, with all other variables held constant on
the income statement (due to the fair value of currency
sensitive non-trading monetary assets and liabilities).
The effect on equity does not differ from the effect on
the statement of comprehensive income. The negative
amount in the table reflects a potential net reduction in
statement of comprehensive income or equity, while a
positive amount reflects a net potential increase.

Operational risk

Operational risk is the risk of loss arising from systems
failure, human error, fraud or external events. When
controls fail to perform, operational risks can cause
damage to reputation, have legal or regulatory impli-
cations, or lead to financial loss. The Company cannot
expect to eliminate all operational risks, but a control
framework and monitoring and responding to poten-
tial risks could be effective tools to manage the risks.
Controls include effective segregation of duties, access
rights, authorisation and reconciliation procedures,
staff education and assessment processes, including
the use of internal audit.

2018 2017

Changein  Effecton Changein  Effecton

exchange  profit be- exchange  profit be-

Currency rates in % fore tax rates in % fore tax
US Dollar 14.00% 33,458 10.00% (3,541)
-10.00%  (23,898) -10.00% 3,541

Euro 10.00% 8,240 13.50% 9,473
-10.00% (8,240) -9.50% (6,666)

16. FAIR VALUE MEASUREMENTS

For the purpose of disclosing the fair values, the Com-
pany determined classes of assets and liabilities based
on the assets and liabilities nature, characteristics and
risks as well as the hierarchy of fair value sources.

Fair value measurement using

Quoted prices Significant Significant
in active observable  non-observ-
Date of markets inputs able inputs
Currency valuation (Level 1) (Level 2) (Level 3) Total
Dec. 31, 2018
Assets for which
fair values are disclosed
Cash and cash equivalents Dec. 31,2018 403,557 - - 403,557
Loans to customers Dec. 31, 2018 - - 5,106,070 5,106,070
Other financial assets Dec. 31, 2018 - - 7126 7126
Liabilities for which
fair values are disclosed
Amounts due to credit institutions Dec. 31, 2018 - 4,368,940 - 4,368,940
Other financial liabilities Dec. 31, 2018 - - 11,506 11,506
Dec. 31, 2017
Assets for which
fair values are disclosed
Cash and cash equivalents Dec. 31, 2017 255,623 - - 255,623
Amounts due from credit institutions Dec. 31, 2017 99,350 - - 99,350
Loans to customers Dec. 31, 2017 - - 4,276,583 4,276,583
Other financial assets Dec. 31, 2017 - - 4,989 4,989
Liabilities for which
fair values are disclosed
Amounts due to credit institutions Dec. 31, 2017 - 3,606,736 - 3,606,736
Other financial liabilities Dec. 31, 2017 - - 22,596 22,596
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Fair value of financial assets and liabilities
not carried at fair value

Set out below is a comparison by class of the carrying
amounts and fair values of the Company'’s financial in-
struments that are not carried at fair value in the state-
ment of financial position. The table does not include
the fair values of non-financial assets and non-financial
liabilities.

17. MATURITY ANALYSIS OF ASSETS AND
LIABILITIES

The table below shows an analysis of assets and liabil-
ities according to when they are expected to be recov-
ered or settled. For the Company's contractual undis-
counted repayment obligations refer to Note 15.

Dec. 31, 2018 Dec. 31, 2017
Unrec Unrec
Carrying ognised Carrying ognised
value Fair value  gain/(loss) value Fair value  gain/(loss)
Financial assets
Cash and cash equivalents 403,557 403,557 - 255,623 255,623 -
Amolu.nts (ljue.from _ ~ _ 99,350 99,350 ~
credit institutions
Loans to customers 5,118,392 5,106,070 (12,322) 3,974,886 4,276,583 301,697
Other financial assets 7,126 7126 - 4,989 4,989 -
Financial liabilities
Amounts due to credit institutions 4,421,261 4,368,940 52,321 3,482,946 3,606,736 (123,790)
Other financial liabilities 11,506 11,506 - 22,596 22,596 -
Tota! unrecognised change 39,999 177907
in fair value

The following describes the methodologies and

assumptions used to determine fair values for those

financial instruments which are not already recorded at

fair value in these financial statements.

Assets for which fair value approximates carry-

ing value

at amortised cost

Financial assets and financial liabilities carried

Dec. 31,2018 Dec. 31, 2017
Within ~ More than Within ~ More than

one year one year Total one year one year Total
Cash and cash equivalents 403,557 - 403,557 255,623 - 255,623
creditimutions. - - -|  suss0 - 9930
Loans to customers 3,308,804 1,809,588 5,118,392 2,514,915 1,459,971 3,974,886
ﬁ:g;rg corporate 21,789 ~ 21,789 14,138 _ 14138
i[:]iger::faic’;ssogfste - 1,466 1,466 - 2,825 2,825
Property and equipment - 105,928 105,928 - 80,664 80,664
Intangible assets - 85,735 85,735 - 54,181 54,181
Other assets 25,539 14,995 40,534 29,087 5,946 35,033
Total assets 3,759,689 2,017,712 5,777,401 2,913,113 1,603,587 4,516,700
Amounts due to credit institutions 1,781,114 2,640,147 4,421,261 1,607,608 1,875,338 3,482,946
Other liabilities 80,892 - 80,892 82,464 - 82,464
Total liabilities 1,862,006 2,640,147 4,502,153 1,690,072 1,875,338 3,565,410
Net position 1,897,683 (622,435) 1,275,248 1,223,041 (271,751) 951,290

For financial assets and financial liabilities that are
liquid or having a short term maturity (less than three
months) it is assumed that the carrying amounts
approximate to their fair value. This assumption is also
applied to demand deposits and savings accounts with-
out a specific maturity.

Fair value of unquoted instruments, including loans to
customers, amounts due from credit institutions and
amounts due to credit institutions, and other financial
assets and liabilities, is estimated by discounting future
cash flows using rates currently available for debt on
similar terms, credit risk and remaining maturities.
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18. RELATED PARTY TRANSACTIONS

In accordance with IAS 24 Related Party Disclosures,
parties are considered to be related if one party has the
ability to control the other party or exercise significant
influence over the other party in making financial or op-
erational decisions. In considering each possible related
party relationship, attention is directed to the substance
of the relationship, not merely the legal form.

Related parties may enter into transactions which unrelated
parties might not. Transactions between related parties
may not be effected on the same terms, conditions and
amounts as transactions between unrelated parties.

Related party transactions
The balances as well as the corresponding gain or loss on
transactions with other related parties are as follows:

Participants

2018 2017
Statement of financial position
Assets
Other assets 5,764 2,995
Liabilities
Other liabilities - 158
Statement of comprehensive
income
Operating expenses 6,746 6,339

Transactions with members of key manage-
ment personnel
Compensation of key management personnel comprised
the following:
2018 2017
Salaries and other short-term
benefits
Social security costs 7134 5,929
Total compensation
to the key management personnel

70,529 55,796

77,663 61,725

19. CHANGES IN LIABILITIES ARISING
FROM FINANCING ACTIVITIES

Amounts
due to credit
institutions
Carrying amount
as at 31 December 2016 2.852,128
Proceeds 1,432,794
Repayment (781,888)
Foreign currency translation (44,789)
Other 24,701
Carrying amount
as at 31 December 2017 3:482,946
Proceeds 2,230,148
Repayment (1,378,418)
Foreign currency translation (5,862)
Other 92,447
Carrying amount 4,421,261

as at 31 December 2018

“Other” mainly represents the effect of accrued,
but not yet paid interest on amounts due to credit
institutions. The Company classifies interest paid
as cash flows from operating activities.

20. CAPITAL ADEQUACY

In accordance with the Law of the Republic of
Kazakhstan On Microfinance Organizations dated
26 November 2012, the Company is obliged to have
the charter capital paid in the amount of not less
than 30,000 times the monthly calculation index
(hereinafter - “MCl"), equal to 2,405 tenge as at 31
December 2018 (31 December 2017: 2,269 tenge).

The Company maintains an actively managed
capital base to cover risks inherent in the busi-
ness. The adequacy of the Company’s capital is
monitored using, among other measures, the
ratios established by the NBRK in supervising
the Company.

As at 31 December 2018 and 2017, the Company
had complied in full with all its externally im-
posed capital requirements.

The primary objectives of the Company'’s cap-
ital management are to ensure that the Com-
pany complies with externally imposed capital
requirements and that the Company maintains
strong credit ratings and healthy capital ratios
in order to support its business and to maxi-
mise profit for participants.

The Company manages its capital structure and
makes adjustments to it in the light of changes in
economic conditions and the risk characteristics
of its activities.

The NBRK requires microfinance organisations
to maintain a Tier 1 capital adequacy ratio in
the amount of not less than 10% of the assets,
the total maximum risk factor per a single
borrower in the amount of not more than 25%
of equity, calculated in accordance with the re-
quirements of the NBRK, and the overall rate of
maximum limit of total liabilities in the amount

of not exceeding 10 times of equity. As at 31 December
2018 and 2017, the Company'’s capital adequacy ratio
based on the NBRK methodology exceeded the statuto-
ry minimum.

The Company’s capital adequacy ratio, computed in
accordance with the NBRK requirements as at 31 Decem-
ber, comprise:

Dec. 31, Dec. 31,

2018 2017
Tier 1 capital 1,267,836 943,063
Total assets 5,777,401 4,516,700
Tier 1 capital ratio 0.22 0.21
Tier 1 capital 1,267,836 943,063
Total amount due from a single 14,654 9,340
borrower
Maximum exposure per single 0.01 0.01

borrower to Tier 1 Capital
Tier 1 capital 1,267,836 943,063
Total liabilities of a microfinance

organisation except for liabilities

to non-residents of the Republic 4,502,153 3,565,410
of Kazakhstan, which are interna-
tional financial organisations
Maximum exposure of total liabili-

ties to Tier 1 Capital 3.55 3.78

21. EVENTS AFTER THE REPORTING PERIOD
In September 2018, Mercy Corps, the controlling party of
the Company, notified other participants of the Company
of its intention to fully sell its share. Mercy Corps plans to
sell its share by the end of 2019.
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[TucbMO PYKOBOLOCTBA

YBaxaemble Apy3bsi 1 NapTHepSb,

Ana MeHs 6onbluasn YecTb NpeACTaBUTbL BaM rofo-
BoVi ot4eT TOO «MukpodrHaHCOBas opraHm13auus
LA3mnatcknin KpeantHblin @oHA"» (AKD) 3a 2018 roa.

A3vaTtckumii KpeanTHbii ®OHZA 3aBEPLUW FOZ C
KpeanTHbIM nopTdenem B pazmepe 5,1 Mapa TeH-
re, 4OCTUrHYB 60nee 24 000 aKTUBHbIX 3aeMLLM-
KOB. 9TO 0COH6EHHO BreYaT/aseT, yYnTbiBas, UTo
AK® npepocTaBnset dMHaHCMpPOBaHVe Hacese-
HUIO C HU3KM YpoBHEM foxoa. CpeaHsAs CyMMa
BblaHHOro 3aimMa coctaBuna 200 000 TeHre.

Bcero Ha HacTosLLmMA MOMeHT B AK® aelicTByeT
43 oduica B 6 06nacTax cTpaHbl, 37 U3 KOTOPbIX
pacrnonoXxeHsbl B cenax 1 He6obLLUMX ropoaax Ka-
3axcTaHa. Opucbl AKD NpmncyTCTBYHOT B OCHOBHOM
B Ce/1bCKOM MeCTHOCTU, MO3TOMY MPOLLEHT Ceslb-
CKUX XKUTeNer cpesm Halmnx KJIMeHTOB LOBOJIbHO
BbICOK — 96%. 81% HaLUUX KINEHTOB — XeHLLU-
Hbl. AK® BepuT, UTo, NOAAEePXMBASA XKEHLLNH Mbl
BHOCMM BKJ1aZ B yyuLleHue 310p0Bbsi, 06pa3o-
BaHWSA 1 671aroCoCTOAHNSA BCEX Y/IEHOB CEMbU.
Cneaysl CBOE MUCCUW, 3aK/IHOYAKOLLIEACS B MO-
BbILLEHNW YPOBHS KayeCTBa XWU3HW CeNbCKOro
HaceneHus, B 2018 roay AK® npofonxua oka-

3bIBaTb, Kak GMHAHCOBLIE, Tak N HebUHAHCOBLIE
ycnyri. laHHble ycayri MOMOI/I U MOMOratoT
KnmeHTam AK®, B OCHOBHOM XeHLLHaM, ynyy-
LIaTb CBOW HaBbIKM BeZeHNs b13Heca 1 MoBbl-
LlaTb KauecTBo Xn3Hu. B 2018 rogy npv noMmoLLu
TpeHepoB-nNpakTnKoB AK® obyumn okono 300
KJMEHTOB TOMY, Kak HayaTb B13HeC ¢ MUHUMab-
HbIMU 3aTpaTaMu Ha ero oTkpbITre. Takxxe AKD
NPOAOIXM CBOK MHULIMATUBY MO GUHAHCOBO-
My 0bpasoBaHuto «[1aHVpyli cBoe byayLiiee,
HarnpasB/IeHHYO Ha y/y4lleHne NpakTyK yrnpase-
HUA AeHEeXHbBIMW CPesCTBaMU B Ce/IbCKUX JOMO-
xo3saricTeax. B 2018 rogy cBbie 10 700 cenbckmx
[LLOMOXO35IICTB MPOLLUIN 0byUYeHne Ha TeMy
YyNpPaBAeHNs CEMeNHbIM BI0fXEeTOM.

OTzenbHOe BHYMaHWe B CBOe AeATe/IbHOCTY
AK® ynenset npefoCcTaBNeHNIO KAYeCTBEHHbIX

1 JOCTYMHBIX YCNYT HacesieHnto. Kak Mbl yrioMum-
Hanuv B npeabiayLiem otyete, B 2017 rogy AK®
yCMeLUHO npoLuen ceptudrKaLmio, MpoBeAeHHYo
YaCTHbIM 1 HEe3aBUCUMbBIM MeXAYHaPOAHbBIM peii-
TUMHrOBbIM areHTCTBOM MUKpOopUrHaH3a PenTuHr
(MicroFinanza Rating) no nporpamme Smart-kam-
naHuu, 1 ctan TpetbiMm M®PO B KasaxcTtaHe, KOTO-
poe nprMeHseT CTaHAapPThl 3aLLMThbl KIIMEHTOB BO

BCeW AeAaTenbHOCTM opraHmsaumn. B 2018 rogy AKD
npoLuen MexayHapoAHYH COLMaNbHY PerTUHIO-
BYI0 OLleHKY OT MukpoduHaH3a PeinTuHr. Mo ntoram
festenbHOCTY AK® nprncBoeH penTuHr «<sBB+». A B
caeAytroLleM rogy, Mbl naaHpyem NoBTOPHO MNPOTY
cepTndUKaLMIO N MOATBEPANTL CBOE Clejj0BaHne
npuHLMnNam Smart kKamnaHum.

B 3aBepLueHun, 5 xoTena 6ul nobnarogapuTs nepco-
Han AK® 3a nx npodeccroHannsm 1 nx NpuBepPXKeH-
HOCTb MUCCKK, YneHoB HabnrogatensHoro CoBeTa,
3a 7O, YTO AeNNINCb CBOVM BPeMeHeM, HaBblKamu

1 pecypcamu, GMHAHCOBbLIX MapTHEPOB 3a AoBepue
1 MOAAEPXKY. V1 oTAeNbHOWM CTPOKOM A XoTena bbl
BblpasnTb 61arofapHoCTb knveHTam AKD, koTopeble
BblbMpatoT AmaTckuin KpeanTHbii PoHA B CTpemMie-
HWW BHECTW MNONOXNUTENbHbIE 3MEHEHMS B XXN3Hb
CBOEW cemMbi, POAHbIX 1 BIN3KMX.

Bnarozapto 3a BHMMaHMe 1 0 BCTPeUn B C1efyHo-
Lem rogy!

KaHHa >KakynoBa
NcnonHuTenbHbIN AnpekTop
AKP
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HabnopatenbHbi CoBeT

A>xxnum AHAepcoH
KoHCynbTaHT N0 MNKPOPUMAHCUPOBAHUIO

[>xm AHAEPCOH SBASETCS MOCTOAHHbIM YneHoM Habnto-
AatenbHoro Coseta AK® ¢ 2013 . B 2005-2011 rr. OH TakXxe
asnancs uneHom Coseta inpektopos AK®D. [xxum AHAEPCOH
obnasaet O6LUVIPHBIM MPaKTUYeCKVIM OMbITOM B LleHTpank-
HOM A3 1 MOHIOAMK, C aKLLeHTOM Ha AesTeNbHOCTb HaH-
KOBCKMX 1 MUKPOPUHAHCOBLIX OpraHunsaunii. OH paboTan
rnaBHbIM CAeLnanncToM rno pnckam B baHke KomMnaHbOH
(KblpreizctaH) B 2013-2018 rr., CTapLUMM TEXHUYECKUM
coeTHUKOM B UNCDF (®oHg kanuTanbHoro passutug OOH)
B JTaocckom PDR B 2011-2013 rT.

B 2003-2011 rr. Jx1m AHAEePCOH paboTan CTapLUMM TeXHU-
yeckum coBeTHMKom Mercy Corps B XacBank, MoHronus,

1N MeHe/XepoMm Mo GMHaAHCOBbLIM yCayraM B YnaH-baTope,

B pamMKax NoAAep>XKu ceTn MUKPOUHAHCOBLIX yUpexXAeHWiA
Mercy Corps. Takxe OH paboTan MHBECTULNOHHbBIM CreLna-
nuctom IFC B LieHTpanbHOM A3unn.

[>xum AHZepcoH nmeeT 6onee 15 neT onbiTa B 0bnacTu 6aH-
KOBCKOr0 06C/Ty>X1BaHVA KOMMePYECKNX OpraH3aLnii Ha
PYKOBOZAALLMX AO/KHOCTHAX B Hbro-l7lop|<e 1 Tokmo. B HacTos-
Lee Bpems XM AHAepPCOH SBAAETCA Y1€HOM NHBECTULINOH-
Horo komuTeTa Alterfin (Bptoccens) 1 ABnsieTcs YneHoM coBeTa
avpektopos ARD Financial Group (MoHronvs).

CtneBeH Mutyen
Buue-npe3ngeHT no pUHAHCOBLIM yCayram
Kopnyc Munocepausa (Mercy Corps), CLLUA

CrueeH Mutuen nmeet 40-n1eTHUIA ONbIT paboTbl B
06/1acTN GUHAHCOB, B TOM YMC/E N MEXAYHAPOAHbIX
drHaHCOoB. [laHHbIN OMbIT OH Npro6bpen, paboTas

B YaCTHbIX PUHAHCOBBIX U MYBANYHbLIX KOMAAHNSAX

B 061acTn 6yxrantepckoro yyeta. CnMcok KOMNaHui,
B KOTOPbIX OH paboTan, BKO4YaeT Takume 13BecT-
Hble KOMNaHuK kak BaHk CLLA v Mpatic BoTtepxayc
Kynepc. CtuseH Mutuen Bosrnasnan Coset [InpekTo-
poB Xac baHKa, 04HOV 13 camMbIX yCMeLUHbIX KOM-
MepUecKnx MUKPOPUHAHCOBBIX OPraHn3aLumii Asnu.
OH KOHCYNbTUPYET Mo BONpocaM MUKPOPUHAHCU-
poBaHwuda no scemy mupy. B Mercy Corps, CtuseH
MuTuen oTBeyan 3a MeXAyHapoaHble PUHAHCHI,
6yxrantepckuin yuet, UHPOPMaLMOHHbIE TEXHOO-
rMn, COOTBETCTBME HOPMAaTUBHbIM TPE60BaHMAM,
BHYTPEHHWI ayanT N aAMUHNCTPATUBHbIE 1 MPaBO-
Bble PyHKLMM AreHTcTBa. OH ABAsieTCA obnajaTenem
creneHn Maructpa lenosoro AAMUHUCTPUPOBAHNA
B 061acTn dMHaAHCOB 1 Byxrantepckoro yyeta Kaaum-
dopHuiickoro YHneepcuTeTa B VIpBrHE 1 cTeneHn
6akanaBpa B 0671aCTV NONTONOINN OT YHMBEPCUTE-
Ta UmeHu bpurama fiHra. CtuseH Mutuen ceptudu-
LMpoBaH B 061acTn byxrantepum 1 KasHavercTsa.

KpuctunaH AHAepceH
leHepanbHbIA gUupeKkTop
BOPA, CuHranyp

KpunctrnaH AHgepceH nveeT 15-neTHUI onbIT paboThl
B 06/1aCTV ynpaBneHus 6usHecom B Asnn. B Mukpo-
drHaHCcpoBaHue oH BoB/iedeH ¢ 2005 r. OH IMYHO
nocetun 6onee 60 MPO B A3unu 1 JlTaTuHCKoM Ame-
priKe B CBSI3M C MOMCKOM MOAXOASALLMX NapTHEPOB
Ans Base of Pyramid Asia (BOPA), coyupegutenem
KoToporo asnsetca Kpnctvad AHgepceH ¢ 2013 roga.
BOPA aBnsieTcs XoNANHIoBOW KOMMaHVer, 0CHOBHas
[eaTeNlbHOCTb KOTOPOM HanpaB/ieHa Ha MHBECTULIMN
B aKL|MIOHEPHbI KanuTan B HebobLUne MUKPOpU-
HaHCOBble opraHu3auny B A3nu, HaxoAaLmecs Ha
paHHen CTagnn pa3BUTUS.

KpunctrnaH AHAepceH MeeT cTeneHb MarncTpa B 06-
NacT AeN0BOro agMUHNCTPUPOBaHNS oT Mexay-
HapOAHOr0 MHCTUTYTa yNpaBAeHYeCckoro pa3BmTus
B LLIBeliLlapun 1 cepTudukat TpeHepa TpeHepoB No
MUKPOPUHAHCMPOBaHMIO OT BcemmpHoro 6aHka /
A3naTcknii 6aHK pa3BUTUS.

OH aBnsetcs uneHom Coseta [lnpekTopos
B Chamroeun Microfinance (Kambozaxa), Alliance
Microfinance (Mbsiima) 1 KIF (BoCcTO4HbI TMOp).

CeHag CuHaHOBWUY
Anpektop MunkpokpegutHoro ¢oHaa
«[MapTHep», bocHUA n NepueroBuHa

CeHag CvHaHOBUWY ABAsSETCS AUPEKTOpoM MuKpokpe-
AVTHOro doHaa «MapTHep» (BocHNSA 1 MepLieroBriHa)

1 nmeeT 20-1eTHUM oNbIT PaboTbl B MUKPOPUHAHCOBOM

cektope. OH Hayan CBOIO Kapbepy B KayecTBe KpeaunT-
HOro cotTpyaHuka B 1997 rogy, 3atem paboTan gnpex-
TOpPOM Guanana, KpeanTHbIM MEHEXKEPOM 1 Havan
pyKOBOANTL opraHusaymeri ¢ 2000 roaa.

CeHag CMHaHOBUWY 6bIN YJleHOM COBeTa AMPEKTOPOB
TakWX opraHu3saumii kak, AreHCTBO No PrHaHcam

B KocoBe, Accoumauym MUKpPOPUHaAHCOBbBIX OpraHu3a-
umii (AMFI) n HNO «UeHTp ®riHaHcoBon 1 KpeanTHOM
MomoLn» (HoBoe Ha3BaHwme «U plusu»).
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Pa3BuTne KasaxcTtaHa 3a 2018 It
N NPOrHo3bl Ha 2019 I

Y
A

HACENEHME YPOBEHb POCT BBM HA AYLUY
KA3AXCTAHA BE3PABOTMULLbI HACENEHUSA
18,4M 15,51 4,8% 4.,8% 4% 4%
+239 000 441900 1900 $9 336 473
POCT LIEH
0 o/ YPOBEHb BEQHOCTHU
E/- 511 Y0 413/0 HA HALLMOHAJIbHOM YPOBHE
CPEAHEMECSIYHAS

F: 614% $471 HOMnMHAanAq

$452 3APABOTHAS MNATA

p 4,5% 5,360{}, YPOBEHb MHONALUM

YcmoyHuk: Economy.gov.kz. OCHOBHbIe COYUA/NbHO-IKOHOMUYECKUe nokasamenu
Pecny6auku KasaxcmaH 3a sHeape-0ekabpe 2018 2. [1po2HO3 coyuUanbHO-3KOHOMU-
Yeckoz0 passumus Pecnybauku Kazaxcmax Ha 2019-2023 ea.

SMART CAMPAIGN
CLIENT PROTECTION CERTIFICATION

August 2017
Issued to:

Asian Credit Fund Microfinance Organization LLC

189D Tole Bi Street
Almaty, 050009
Kazakhstan
This Certifies that Asian Credit Fund Microfinance Organization LLC has been evaluated according to the standards of the Client Protection
Certification Program and found to take adequate care to implement Client Protection Principles as promoted by the Smart Campaign.

Additional Information:

For a complete list of entities that recurrentlycevtﬁed against the standards for implementing the Client Protection Principles, see
the Smart Campaign Certified Ei ory a “The standards can also be found on the website.

TORG THE sMAm CAMPAIGN NAME OR LOGO),
PLEASE OONTACT1 {E SMART CAMPAIGN CERTIFIER AT i

'UNLESS EARLIER REVOKED BY T H
CERTIFICATE IS VALID FOR Fouk (4) vmzs W|m A RENEWAI. KEQUIR[S TWO vans FROM THE DATE OF \SSUANCE

/7= MICROFINANZA RATING

A

A3UANGIK HECHE KOPLI
ABAATCI EPEDITH:M O0H]

KAZAKHSTAN
the

SOCIAL RATING
Grade: BB+

Rating scale fram D to AA

Adequate social performance management and client pratection systems.
Satisfactory alignment to the social mission.

Mt el - Folnsary 2011
017 Aldo Moaure
This rating s vl wnbl: August 2019
[

Milan, Agril 2018




CouuanbHble Nnoka3saTtenu 3a 2018 r.

YpoBneTBopeHue
noTpeGHocTen
KJINEHTOB

Co3zpaHue
U3MEeHeHUn

Cenbckue
OOMOXO3fIMCTBA

24 389 T 5,1 MnpAa 6

aKTVMBHbIX KITMEHTOB erﬂMTHbWﬁHOpT¢eﬂb PerMoHoB

18% 2000800 pocm 28% 2000800 pocm u3 14 e KazaxcmaHe

81% 96% 10%

K/IMEHTOB-KEeHLLH KJINEHTOB U3 KnueHmos AK® xusym
CenbCKNX PernoHoB HUXCe Uau Yyme ebiuie
NPOXUMOYHO20 MUHUMYMA

68

| 4

60%

85%

MEHLLUMH YKEHLLMNH,
B yMpaB/IeHYeCKOM paboTatoLmx B AKD
rnepcoHane

10 796 298

KIMEeHTOB KIMEeHTOB
06y4unUCL 8E0EHUI nocemusu 6usHec-mpeHuHau,
cemeliHo20 6r00xema 0p2aHU308aHHbLIE AK®

: h
s

T 850 000

nompa4eHo Ha
6ﬂaeomeopumeﬂbe/e npoekmel

\ 4
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NcTopuma ycriexa KJ1iImeHTa

Ycrnex AK® 310 npexje Bcero
ycrex Halmx knnmeHToB. Cerog-
HS Mbl 6bl XOTeN NOAENNTBCS
ncTopuent ycnexa ToxTaxyHo-
BOW Xansm TannoBHbI, KOTOPast
ABNAETCHA KMEHTOM Hallei
KOMMaHuM BOT Y>Ke 6 /1eT.

Xanam TannosHa npuLLia B
oouc AK® Bniepseblie B 2013
rosy. OguH 13 knveHTos AK®
pacckasan eri 0 TOM, YTO HaLla
KOMMaHWS NoajepXrBaeT
CeNbCKMX NpeanpuHMMaTenei
He TONbKO GUHAHCOBO, HO 1 MO-
MOraeT coBeTamu Mo PasBUTUIO
6un3Heca. B 2013 rogy y Xansm
TannoBHbI 6611 HE6ONLLLION
KMOCK B C. baiicenT no npogaxe
NPoAYyKTOB NuTaHus. Obpa-
TMBLLKCL B AK® 3a rpynnoBbIM
KpeanToM B pa3mepe 200 000
TEHre, OHa xoTe/sia pacLUVpUTb
613HeC yBeNNYNB aCCOPTUMEHT
TOoBapa. Tak, Hayanacb UCTopus
A,07IFOCPOYHOrO YCreLHoro
coTpyaHmM4YecTBa Xansam Tau-
MoBHbI N AKD.

B TeueHwne wectn net Xanam

TannoBHa obpalanack B AKD
3a KpeguTamu Ha pasBuTue 1
paclmpeHe brusHeca. Hauas

C HebOo/bLLIOro KMOCKa, OHa
pacLuvpuaa NpoAyKTOBbIA 613-
Hec, KyrnB KNOCK NaBUIbOH-
HOro BMAA, B KOTOPOM 6bIN10 U
yAob6Hee TOproBaThb, 1 TOBApa
nomeLLanock B pasbl 6osibLLe.
PelwumB anBepcndumLMpoBaTh
6u3Hec Xanam TamnoBHa Ky-
nuna 20-TOHHbIN KOHTelHep, B
KOTOPOM OHa CTasna Toproeatb
Komburkopmom. Oba busHeca
Xansam TannoBHbI HAXOAATCSH
BAO/1b Tpaccbl AAMaTbl-HapbIH-
KOJI, KOTOpast ABNSETCA TPACCcom
pecny6/MKaHCKOro 3Ha4YeHus.
[laHHasa fjopora BefeT K OCHOB-
HbIM TYPUCTUYECKMM AOCTO-
npumevaTebHOCTAM - YapblIH-
CKOMY KaHbOHY 1 KofbCarickm
03epaMm, a Takxe ABseTcs
OZHOW M3 MaBHbIX TPacC Ha
Kblprbi3cTaH, noatomy npobsiem
C MONCKaMU KJIEHTOB Y Xansam
TannoBHbI He BO3HMKAET.

PykoBoACTBOM 613HECa 3aHN-
MaeTcs Xansam TaunosHa, a ee
Cynpyr 1 0Yb MOMOrakoT e
npv HEOBXOAMMOCTU. Xansam
TannoBHa NpuBKMaa N60BL

K BU3HecCy 1 CBOen fouepu,
KOTOpas 3aHMaeTCs BbINe4Kown
CaMCbl Ha 3akas. Kpome 6u3sHe-

«H Hayasna ceov 6usHec c AK®,
YTO CTA/10 A1 MEHS 60/1bLUNM
YCrnexoMm B XU3HU. MHe o4YeHb
HpPAaBUTCSA HALUE COTPYAHMYE-
cTBo. brarogaps npaBuvIbHO-
MYy PUHAHCUPOBAHUIO, A TAKXKE
a3aM PpUHAHCOBOUW FPAMOTHO-
CTU, KOTOPbIE 9 MOJIy4Ynsia oT
AK® 3a rogbl coTpyaAHUYeCTBA,
HQ cerogHsAaLHWM eHb MMEO
npu6bIIbHbIM 6M3HecC. Takke
6s1arogaps nogaep)xkke AK®
YAy4dLmnaock 6/1QrococTosHue
moen ceMmbu. Criacmb6o Bawm,
AKD!»

ToxTaxyHoBa Xansam TannoBHa
AnMaTnHCKasa obiacTb, EH6eKLInKasaxckmnin paioH, cyboduc LLlenek

Ca, CeMbs aKTMBHO 3aHVMaeTCs
>XMBOTHOBOZACTBOM. Y CEMbWU
VIMERTCS 3 TeNeHKa 1 3 A0VHbIX
KOPOBBbI, YTO AaeT BO3MOX-
HOCTb NO/lyYaTb AOMNOHUTE b-
HbI OXOJ, pean3ys MOI0KO
Ka3axcTaHCKoW KOMMaHWm
«Dya-mactep».

3a Bpemsa CoTpyaHMYecTBa C
AK® cobCTBEHHbIM KanuTa
6u3Heca Xanam TannoBHsbI yBe-
nnymncs Ha 1066% (c 300 000
40 3,5 MJIH TeHre), YTO MONOXKN-
Te/IbHO CKa3asocb Ha 6aaroco-
CTOSAHUW ceMbW. Tak, pocT 6rs-
Heca rMo3BoJIN KYNUTb JoYepun
aBTOMOb6UNL HuccaH 3a 2,0 MH
TeHre, C HyN1s1 NOCTPOUTb HOBBbIV
Aom and cembu. B 2017 roay Xa-
nam TavnosHa nonyymna B AK®
XUNNLLHBIA KPeAnT € 31emMeH-
TaMu 3Hepro-3pPeKTBHOCTU.
«YMHaga neyb» 4151 OTOMJIEHUS,
KOTOpYH Nprobpena Xansm
TannoBHa, MOMOXET el 3HauK-
Te/IbHO 3KOHOMWTb PACXOAbl Ha
Yronb B 3IMHWIA Neprog. JleTom
2019 roga ceMbs nnaHupyeT
OTMETUTb HOBOCE/IbE U YXKe Ay-
MaeT 0 TOM, UTO6bl 06PaATUTHLCS
B AK® 3a KpeAnTOM Ha NOKYMKY
HOBOVI Mebenu.



(PrHaHCOBadA OTUETHOCTb

3arog, 3akoHuMBLUMIACA 31 gekabpsa 2018 roga
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OTYET 0 PMHAHCOBOM MOJIOXKEHUN

Ha 31 dekabpsa 2018 200a (8 meicAYaX meHze)

31 dekabps 31 dekabps
Mpum. 2018 200a 2017 200a
AKTUBBI
[leHeXHble cpeACcTBa N X 3KBUBANEHTbI 5 403 557 255623
CpeacTBa B KpeAUTHBIX OpraHn3aumsax 6 - 99 350
KpeanTbl knneHTam 7 5118 392 3974 886
AKTVBbI M0 TeKyLLeMYy KOPropaTuBHOMY NOAOXOAHOMY Haory 10 21789 14138
AKTVBbI M0 OT/IOKEHHOMY KOPNopaTBHOMY MOAOXOAHOMY Hasnory 10 1466 2825
OCHOBHble cpeacTBa 105 928 80 664
HemaTepuranbHble akTUBbI 85735 54 181
Mpouve akTnBbI 8 40 534 35033
NToro akTuBbl 5777 401 4516 700
O6sa3aTenbcTBa
CpeacTBa KpeANTHbIX OpraHu3aLmnax 9 4 421 261 3482 946
MNpoune obs3aTenbCTBA 8 80 892 82 464
WToro obsasaTenncrea 4502 153 3565410
KanunTan
YcTaBHbIV KanuTtan 11 341 297 341 297
HepacnpegenéHHas npnbbinb 933 951 609 993
WTtoro kanutan 1275 248 951 290
UToro kanutan n o6s3aTenbLCTBa 5777 401 4516 700

[ModnucaHo u ymeepicdeHo Kk 8bInycKy om umeHu Pykoeodcmea KomnaHuu:

Xakynosa X.b.
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NcnonHUTENbHBIN AUpekTop

[naBHbIN Byxrantep

OTYET 0 COBOKYNHOM goxope

3a 200, 3akoH4uswulica 31 dekabps 2018 200a (8 mbicA4ax meHze)

MMpum. 2018 200 2017 200
MpoueHTHbIE A0XOAbl NO KpeanTaM KJIMeHTam 2 269 338 1 859 851
MpoLeHTHbIE 0X04bI MO CPesCTBaM B KPeAUTHbIX 2907 7818
opraHmsaumsax
npOU,eHTHbIevp,OXOAbI, paccunTaHHbIe C NCNoNb30BaHNEM 2272 245 1867 669
3¢pdeKTUBHON NPOLLEHTHOW CTaBKU
MpoLeHTHble pacxo/bl MO CPeACTBAM KPeAUTHbIX (773 566) (612 526)
opraHmsaumnsax
UnCTbIN NPOLLEHTHBI AOXOZ, 1498 679 1255143
Pacxogbl MO KpeAUTHLIM YObITKaM 12 (132 556) (126 845)
YnCTbIN NPOLLEHTHBIV J0X04 NOC/1e PacxooB 1366 123 1128298
Nno KpeAUTHbLIM Y6bITKam
YncTble yObITKM MO onepauysm ¢ MPON3BOAHBIMU _ (9 492)
bVHaHCOBLIMY NHCTPYMEHTaMu
Ynctele NnpnbbiNn/(yobiTKM) MO onepauusm
C NHOCTPAHHOV BantOTOM:
nepeoyeHka 8aMHbIX cmameli 42 019 37 936
mop2oesle onepayuu (16 469) (8 606)
Mpoune goxosbl 7613 2 350
OnepaunoHHbIe pacxoabl 13 (1013 168) (777 795)
Mpoune pacxosbl OT 0becLeHeHs 1 CO34aHNS pe3epBoB - (3 893)
Mpoune pacxoasl (2 883) (5766)
Mpn6bINbL f0 pacxoAoB MO KOPNOPaTUBHOMY 383 235 363 032
NnoAOXOAHOMY Hanory
Pacxogpbl Mo KopropatBHOMY MOAOXOAHOMY Hasiory 10 (83 268) (83 025)
Mpun6biNb 3a rog 299 967 280 007
MpoYnin COBOKYMHBIM A0X0Z 3@ Foj, - -
MITOoro coBoKynHbI AOXO0A 3a roj, 299 967 280 007
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OTYET 0 ABMKEHUNU AEHEXKHDbIX cpencTs

3a 200, 3akoHyuswiutics 31 dekabps 2018 200a (8 meics4Yax meHae)

Mpum. 2018 200 2017 200
[leHe>kHble MOTOKW OT oMnepaLioOHHOW AeATeNIbHOCTY
MpunbbINb JO PACXOAO0B MO KOPMOPATUBHOMY MOAOXOAHOMY Hanory 383 235 363 032
KoppekTnpoBKu
M3HoC n amopTm3aums 13 21718 16 062
HauncieHHble MpoLeHTHbIE AOXOAbI (2 272 245) (1 867 669)
HauncneHHble MpoLeHTHbIE Pacxoab! 773 566 612 526
Pacxoabl No KpeAUTHLIM Y6bITKam 12 132556 126 845
Mpoyne pacxoapbl OT 0becLieHeHWS 1 CO34aHNSI pe3epBOB - 3893
Pe3epB no otnyckam 1 npo4ve HauncaeHns No GoHAy 3apaboTHOW NaaThl 9590 7 606
HepeannsoBaHHbIe pacxobl Mo onepaumsM ¢ MIHOCTPaHHOI BantoTOM (42 019) 3663
Y6bITOK OT BblObITVIS OCHOBHbIX CPEACTB 1076 312
Mpoune pacxogpl 1836 -
Hucmoe ymeHbweHue/(yeenudeHue) 8 onepayuoHHbIX AKMueax
Mpon3BoaHble PUHAHCOBLIE aKTUBbI - 68 280
CpeacTBa B KpeauTHbIX OpraHmM3aLmsx 95 568 (99 350)
KpeanTtbl kineHTam (1 165 965) (1 156 060)
Mpouune aKkTVBbI (8 560) (20 525)
Yucmoe yeenuyeHue/(ymeHbuieHuUe) 8 onepayuoHHsIX 06513ameanbcmeax
Mpoune obs3aTenLCTBA (10 665) (72 676)

(2 080 309) (2014 061)

MpoueHTLl Nosly4YeHHbIe 2197 285 1795 344
MpoLeHTLI BbIN1avyeHHble (684 309) (522 128)
KoprnopaTvBHbIi NOAOXOAHbIN HANOF YMAa4YeHHbI (95 558) (75 963)
YucToe pacxofoBaHMe feHeXHbIX CpescTB (662 891) (816 808)

B onepa LI,I/IOHHOVI AeATe/IbHOCT

OTYET O ABMKEHUN ACHEXKHbIX CPEACTB (Mpono/KeHUe)

3a 200, 3akoHYyuswutics 31 dekabps 2018 200a (8 meicsa4Yax meHze)

Mpum. 2018 200 2017 200
[eHeXXHble NOTOKN OT MHBECTULMOHHOI AeATeNbHOCTU
MNprobpeTeHmne OCHOBHbIX CPEACTB (45 696) (40 485)
Mpoaaxa 0CHOBHbLIX CPEACTB 1186 919
MNprobpeTeHne HeMaTepuranbHbIX akTUBOB (37 643) (44 942)
Yuctoe pacxoAoBaHue AeHEXHbIX CPEACTB (82 153) (84 508)
B MHBECTULMOHHOIN AEeATENBHOCTU
JleHe>kHble NOTOKN OT GUHAHCOBOW AeATeNIbHOCTA
MocTynneHne cpescTB KpeAUTHbIX OpraHn3aunii 19 2230148 1432794
MoraweHve cpeacTB KPeANUTHbIX OpraHn3aumni 19 (1378 418) (781 888)
Yuctoe nOCTyn/eHe AEHeXHbIX CPEACTE 851 730 650 906
OT GMHAHCOBOW AeATENIbHOCTU
BansiHne nsmeHeHn 06MeHHbIX KypcoB 41 248 (12 175)
Ha fleHeXHble CPeACTBa 1 X 3KBNBANEHTbI
Uncroe nameHeHue geHeXxHbIX CPEACTB N UX SKBUBaANEHTOB 147 934 (262 585)
[leHeXkHble cpeAcTBa U UX 3KBUBAJIEHTbI, HA Ha4ano roga 255 623 518 208
[eHexxkHble cpeAcTBa U UX 3KBUBAJIEHThI, HA KOHeL, roja 5 403 557 255 623
OTYET 06 N3MEeHeHUAX B KanuTtane
30 200, 3akoH4uswulics 31 dekabps 2018 200ad (8 meicA4YaX MeHz2e)
YcmaeHeii Hepacnpede- Yimozo
MMpum. Kanuman NIEHHAA NpubbLL Kkanuman
Ha 31 pekabps 2017 roga 341 297 329 986 671 283
¥Yimozo cogokynHsili 00x00 3a 200 - 280 007 280 007
Ha 31 gekabpsa 2017 roga 341 297 609 993 951 290
BausHue npumeHeHuUss MC®O (IFRS) 9 3 - 23991 23991
OcTtaTok Ha 1 asHBaps 2018 roga, nepecynMTaHHbIN
B cootBeTcTBUMN ¢ MCPO (IFRS) 9 il 2 febithn 2D 2
MTOro coBOKYMHbIM A0X0ZA 3a rog - 299 967 299 967
Ha 31 gekabps 2018 roga 341 297 933 951 1275 248
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